
SCHOOL ASSOCIATION FOR SPECIAL EDUCATION IN DUPAGE

Board of Directors Meeting 
October 18, 2023

SASED Administrative Center
2900 Ogden

Lisle, IL 60532
11:00 AM
AGENDA

1. Call to Order/Roll Call
2. Pledge of Allegiance
3. Moment of Silence in Honor of Traci Barkley
4. Public Comment
5. Comments from Support Staff Association Members
6. Comments from DuPage Education Association Members
7. Action Items

a. Approve the Open Session Minutes from 9-20-23 
b. Approve the Closed Session Minutes from 9-20-23

8. Executive Director Updates
a. SASED Program Monthly Updates - Cooperative Corner
b. Social Media Launch Plan - Procedures
c. Employee Recognition

9. Consent Agenda
a. Personnel Recommendations

1) Accept/Approve the Resignations, Retirements, Employment and Change of Employment 
Status of Educational Support Staff, Licensed Staff, Registered Staff and Contract Staff as 
presented. 

b. Accept the Financial Reports
1) Gross Payrolls--
2) Payroll Liabilities
3) Bill List--
4) Interim Checks

c. ISBE 2023 Annual LEA Determination Letters
d. Approve Frontline Education Software for Service Tracking with an initial financial impact of 

$19,138.70 which has already been budgeted for
e. Approve the Change of Fleet and Fuel Card Vendor
f. Approve the Agreement Between Early CHOICES and Accountability Solutions to Update the 

Android and IOS Apps to Current Operating System in the Amount of $3,000.
g. Approve the Agreement with Sign Language Interpreters Inc. (SLII) for Interpreter Services for 

SY23-24
h. Approve the Intergovernmental Agreements to enroll a non-member district student in a 

SASED program.  
i. Approve the Memorandum of Agreement with the SASED Education Association, IEA-NEA, 

in Regards to Attendance at Board Meetings
j. Approve the Contract Buyout for Teacher Assistant from Maxim
k. Approve the Vision Program Request for the Overnight Goalball Tournament on October 25-

26, 2023.
l. FOIA Request from Michael Garbo and Response dated October 6, 2023

10. Discussion 
a. Finance Update



b. Health/Life Safety Projects at Southeast School Update
c. LRE and Enrollment Update
d. Board Committee Updates

1) SASED Finance Committee Meeting October 4, 2023 
11. Action Items

a. Approve the Resolution Authorizing Issuance of Procurement Cards through BMO Financial 
Group (Bank of Montreal)

b. Approve the Revised OT/PT Billing Method
c. Approve the Insurance Renewal for Calendar Year 2024 through Horton, SASED's insurance 

broker 
d. SASED National School Lunch Program - Termination of Contract with Gourmet Gorilla

12. Closed Session
a. To convene in closed session to discuss the appointment, employment, compensation, 

discipline, performance, or dismissal of specific employees, specific individuals who serve as 
independent contractors in a park, recreational, or educational setting, or specific volunteers of 
the public body or legal counsel for the public body including hearing testimony on a complaint 
lodged against an employee, a specific individual who serves as an independent contractor in a 
park, recreational, or educational setting, or a volunteer of the public body or against legal 
counsel for the public body to determine its validity. 5 ILCS 120/2c1

13. Reconvene to Open Session
14. Adjournment



SCHOOL ASSOCIATION FOR SPECIAL EDUCATION IN DUPAGE

SASED Board of Directors Meeting
September 20, 2023 - 11:00 AM
SASED Administration Center

2900 Ogden Avenue, Lisle, IL 60532

OPEN SESSION MINUTES

Mr. Mark Cross, Chairperson, called the meeting to order at 11:02 am and welcomed those in attendance.

Roll call was taken with the following responding:

Present: District Representative
Keeneyville School District 20 Dr. Omar Castillo
Benjamin School District 25 Mr. Jack Buscemi
West Chicago Elementary SD 33 Ms. Kristina Davis
Winfield School District 34 Dr. Matt Rich
DuPage County School District 45 Dr. Anthony Palmisano
Salt Creek School District 48 Mr. Ray Kielminski
Downers Grove School District 58 Dr. Kevin Russell
Maercker School District 60 Dr. Sean Nugent
Cass School District 63 Mr. Mark Cross
Center Cass School District 66 Dr. Andrew Wise
Woodridge School District 68 Dr. Patrick Broncato
DuPage High School District 88 Dr. Jean Barbanente
Community High School District 94 Mr. John Langton
Community Consolidated School District 180 Dr. Charlie Kyle
Lisle Community Unit School District 202 Dr. Keith Filipiak
Elmhurst Community Unit School District 205 Dr. Keisha Campbell

Absent: Community High School District 99 (arrival 11:39)
Westmont Community Unit School District 201

Present: 16 Districts Absent: 2 Districts

Also in attendance:

Dr. Jimmy Gunnell, Co-Executive Director, SASED
Mr. Jim Nelson, Co-Executive Director, SASED
Ms. Rachel Wisniewski, Director of Business/CSBO, SASED
Ms. Senga Lowe, Board Recording Secretary, SASED

2. Pledge of Allegiance
3. Public Comment - None in attendance
4. Comment from SSA Member - One member present, no comments
5. Comment from SEA Member - None in attendance
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6. Executive Director Updates

a. Dr. Gunnell provided an overview of the “Cooperative Corner”, the newsletter which will run
monthly and will provide SASED department updates, as well as programs and services updates.
The Cooperative Corner will serve as a communication tool and is aligned to the SASED Strategic
Plan- Priority Area 3 Communications. The Cooperative Corner will be shared with the Boards,
staff, parents and other stakeholders.

b. Ms. Wisniewski, Mr. Nelson, and Dr. Gunnell have been examining the current financial structure
and business office procedures at SASED. The Executive Directors and Ms. Wisniewski will
outline the steps to move the cooperative forward at the next SASED Finance Committee on
October 4, 2023.

c. Mr. Nelson presented the Board with an overview of the new Parent-Student Handbook which is
based on the IPA Model Handbook. The goal was to document procedures. The SASED
Employee Handbook contains helpful information for employees and includes links to Board
Policies, Collective Bargaining Agreements, and other useful resources.

d. Mr. Nelson reported future Board meetings will be held downstairs in the Professional Learning
Community (PLC) room due to the shortage of space in the upstairs Boardroom.

7. Consent Agenda
A motion was made to approve the following consent agenda items as presented. This motion, made by
Member Rich and seconded by Member Nugent.

a. Approve Open Session Minutes from 8-16-23 Board of Directors Meeting
b. Personnel Recommendations

1. Accept/Approve the Resignations, Retirements, Employment and Change of Employment Status
of Educational Support Staff, Licensed Staff, Registered Staff and Contract Staff as presented, per
the Board approved 2023-2027 Strategic Plan- Priority Area #1 (High Quality Staffing).

c. Accept the Financial Reports
1. Gross Payrolls for August 2023 - $400,411.62
2. Payroll Liabilities for August 2023 - $379,976.09
3. Bill List for September 2023 - $1,135,671.20
4. Interim Checks for August - 665,480.85

d. Approve the Independent Contractor Agreement between ISBE Early CHOICES and Christian Jackson
for brochure design services in the amount of $1,200.

e. Approve the Independent Contractor Agreement between ISBE Early CHOICES and Western Illinois
University Board of Trustees in the amount of $25,000.

f. Approve the Clinical Education Agreement with The University of Kentucky College which includes the
Addendum from the College of Health Sciences, Department of Communication Sciences and Disorders.

g. Approve the Contract Buy-Out for Two Teacher Assistants.
h. Approve the Intergovernmental Agreement with Darien SD61 for STARS Program at Cass Jr. High -

Student A.
i. Approve the SASED SY23-24 ISBE Approved Calendar.

Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None

Ayes: 16 Districts Nays: None Absent: 2 Districts

Upon roll call vote, motion carried.
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8. Discussion Without Action

a. Finance Update - Ms. Wisniewski presented the Board with an overview of SASED’s financial
status including the Monthly Budget Progress Statement for August. The Board requested that the
October report include “a prior year to date” information for comparison purposes.

b. Enrollment Update - As of August 12, 2023, SASED has 362 students enrolled in its programs,
which is approximately 70% of capacity. SASED is committed to doing everything possible to meet
the placement needs of its member districts students and will continue to do so. The Board requested
that next month’s report should include the number of non-member district students enrolled in
SASED programs.

Board members asked the SASED Administration to confirm whether or not students who are
referred to SASED for possible placement are required to have a new “full and individual
evaluation” (evaluation/case study) prior to enrollment in a SASED program? Dr. Gunnell
responded, an initial evaluation is required to determine eligibility for special education services and
at minimum, a district must re-evaluate the student every 3 years. The IEP Team may determine that
a re-evaluation must be conducted earlier than 3 years if necessary. Districts are not required to
conduct a new evaluation to determine placement in a SASED program. It should be noted that a
district’s legal counsel may advise that while a new evaluation is not required by law, it is a
suggested best practice when placing a student in a more restrictive environment.

c. 2022-2023 Student Assessment have all been reported and SASED Programs End of Year
Performance Reports are complete.

d. Board Committee Updates:
1. Finance Committee - Held its first committee meeting of this school year on September 6th.

Congratulations to Dr. Filipiak and Dr. Broncato who were elected as Chair and Vice Chair
of the committee. Dr. Gunnell thanked them for their willingness to lead the committee's
important work. The SASED Administration now has clear direction in the form of
Finance Committee recommendations to the Board of Directors to move forward on a new
financial structure, budget development and schedule, along with invoicing procedures for
OT/PT, Audiological services, SASED menu of services, and a deep dive into the use of 1:1
Instructional Assistants/RN staff. The committee reviewed the Health Life Safety and
HVAC project at Southeast School. The committee has a recommendation for the BOD's
consideration later on the agenda. Next meeting is scheduled for October 4, 2023 at 8:00
AM.

2. Health/Life Safety projects at Southeast School - Ms. Wisniewski reviewed the information
that was shared at the Finance Committee meeting regarding the Health/Life Safety project
and the recommendations from the committee to move forward with the project. She
provided project details from the architect including the cost summary and funding proposal
for a Summer 2024 start. The Board recommended that the project go out for bid as soon as
possible and that the bids be received and approved at the October Board of Directors
meeting. Based on the current market, the project materials might be delayed. The Board
recommended that we have a contingency plan in place for such purposes.

e. Dive Into DuPage Job Fair - April 24, 2024 - Mr. Nelson informed the Board that the job fair is a
recruitment event for SASED and its member districts. Mr. Nelson requested that the
Superintendents speak with their HR departments and District Administrators about the job fair so
that each member district has the opportunity to participate. SASED will inform the appropriate
member district personnel of the job fair.

f. SASED Insurance Renewal - Renewal effective January 1, 2024. Ms. Wisniewski anticipates the
Horton contract will include an increase of 8.78%. Ms. Wisniewski will place the contract renewal
as an action item on the October 18th Board agenda. It was suggested by Member Filipiak and
supported by other Board members, that SASED research and consider other insurance options in
the future.
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9. Closed Session

A motion was made to recess into closed session at 11:43 am for the purpose of discussing minutes of
meetings lawfully closed under this Act, whether for purposes of approval by the body of the minutes
or semi-annual review of the minutes 5 ILCS 120/2c21(2.06 from Ch.102,par.42.06); and
to discuss the appointment, employment, compensation, discipline, performance, or dismissal of
specific employees, specific individuals who serve as independent contractors in a park, recreational,
or educational setting, or specific volunteers of the public body or legal counsel for the public body
including hearing testimony on a complaint lodged against an employee, a specific individual who
serves as an independent contractor in a park, recreational, or educational setting, or a volunteer of
the public body or against legal counsel for the public body to determine its validity. 5 ILCS 120/2c1

This motion, made by Member Rich and seconded by Member Wise.

Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Thiele SD99, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None

Ayes: 17 Districts Nays: None Absent: 1 Districts

Upon roll call vote, motion carried.

10. Reconvene into Open Session

During Closed Session, a motion was made to reconvene back into Open Session at 11:58 am. This
motion, made by Member Russell and seconded by Member Rich.

Upon voice vote, motion carried.

11. Discussion with Action

A. Approve the Closed Session Minutes from the Board of Directors August 16, 2023 Meeting
A motion was made to approve the Closed Session Minutes from the Board of Directors August
16, 2023 Meeting. This motion, made by Member Rich and seconded by Member Wise.

Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Thiele SD99, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None
Ayes: 17 Districts Nays: None Absent: 1 Districts

Upon roll call vote, motion carried.

B. Approve the Semi-Annual Review and Recommendation to Maintain the Confidentiality of All
Closed Session Minutes
A motion was made to approve the Semi-Annual Review and Recommendation to Maintain the
Confidentiality of All Closed Session Minutes. This motion, made by Member Rich and seconded
by Member Kielminski.
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Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Thiele SD99, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None
Ayes: 17 Districts Nays: None Absent: 1 Districts

Upon roll call vote, motion carried.

C. Approve the Resolution for Non-Renewal and Honorable Dismissal of Support Staff
A motion was made to approve the Resolution for Non-Renewal and Honorable Dismissal of
Support Staff. This motion, made by Member Thiele and seconded by Member Rich.

Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Thiele SD99, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None
Ayes: 17 Districts Nays: None Absent: 1 Districts

Upon roll call vote, motion carried.

D. Approve the Health/Life Safety Work at Southeast
A motion was made to approve the Health/Life Safety Work at Southeast as presented. This
motion, made by Member Broncato and seconded by Member Rich.

Upon Roll Call Vote:

Ayes: Castillo SD20, Buscemi SD25, Davis SD33, Rich SD34, Palmisano SD45, Kielminski SD48,
Russell SD58, Nugent SD60, Cross SD63, Wise SD66, Broncato SD68, Barbanente SD88,
Langton SD94, Thiele SD99, Kyle SD180, Filipak SD202, Campbell SD205.

Nays: None
Ayes: 17 Districts Nays: None Absent: 1 Districts

Upon roll call vote, motion carried.

12. Adjournment

A motion was made to adjourn at 12:07 pm. This motion, made by Member Rich and seconded by
Member Wise.

Upon voice vote of all ayes from 17 districts present, motion carried.

Minutes Approved by:

_____________________________________ _____________________________________
Mr. Mark Cross Dr. Anthony Palmisano
Chairperson Date Secretary Date
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Frequently Asked Questions (FAQ) Regarding SASED Social Media Guidelines

1. Why is SASED issuing guidance regarding social media?

● Social media technology offers many educational benefits. SASED is issuing
this guidance to provide recommended practices for employees to take
advantage of this technology in a manner that encourages professionalism,
responsibility, safety, and awareness. In addition, these Guidelines provide
recommended best practices for employees who use social media for personal
communications.

2. Do the Guidelines apply to all SASED employees or just certified staff?

● The Guidelines apply to all SASED employees: certified, non-certified and
administrative staff.

3. What are some common types of social media?

● Blogs - Short for 'web-logs', these are sites that can function as ongoing
journals with multiple entries. Typically, entries are categorized with 'tags' for
easy searching. Most blogs allow for reader comments. Examples: Slogger,
Wordpress, TypePad.

● Micro-Blogs - These blogs allow for shorter content posts, typically with a
limited set of typed characters allowed. Micro-blogs can be used for status
updates and to quickly communicate information to 'friends' or 'followers.'
Examples: Twitter, Medium, Tumblr.

● Networking - These sites allow people to connect with each other around
common interests, pursuits and other categories. Examples: Facebook,
LinkedIn, Google+, Ning.

● Photo/Video - These sites allow people to share videos, images, slideshows,
and other media. Often these sites allow viewers to comment and share posted
content. Examples: YouTube, Instagram, Snapchat, TikTok, Vimeo, Imgur.

Personal Social Media Sites

4. Why is it a recommended practice to have separate professional and personal social
media sites and e-mail addresses?

● The reason for this distinction is to ensure separation between personal and
professional spheres of online communication of SASED employees. In this
context, this separation is intended to clarify that professional social media and
personal social media are different. Professional social media is work-related
and may involve employee-to-student communication. Personal social media is
not work-related and does not involve employee-to-student communication.
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5. May SASED employees using social media for personal use communicate with
SASED colleagues?

● These Guidelines do not address communication between employees on
personal social media sites. SASED employees who use personal social media
are encouraged to use appropriate privacy settings to control access to their
personal social media sites.

Employees

6. What if SASED employees are already using social media for either professional or
personal purposes?

● Professional social media use: SASED employees currently using social media
for professional purposes should examine whether their use aligns with the
Social Media Guidelines and these FAQs. Any use not consistent with these
documents should be altered or amended within a reasonable period of time. If
employees have linked a professional social media site to a personal e-mail
address, they should transition the site to a professional e-mail address.

● Personal social media use: The Guidelines recommend that SASED employees
who use social media for personal purposes should remove current SASED
students from those sites. There are exceptions noted in the Guidelines.

● Employees should periodically review the Social Media Guidelines and FAQ -
which will be updated as needed - to ensure familiarity with the recommended
practices. SASED will notify employees when the Guidelines are updated.
School administrators will ensure their teachers and other staff are informed.

● SASED shall provide training for employees who are using social media for
professional purposes.

7. When using social media, when and where should the SASED logo be used?

● The SASED logo should be used for official SASED business. Websites that
officially represent a school may use the SASED logo. For example, if a
school has an "eChalk" site in addition to a SASED-provided school portal, it
may display the logo. If an SASED program or school creates a site to serve
their program or school, they may use the SASED logo. SASED employees
should not use the logo if they are creating a non-official communication. A
blog, for example, where an employee discusses education, but where the
SASED employee does not officially represent SASED, should not have the
SASED logo. Please note that when a social media site, such as Linkedln and
Facebook, generates the SASED logo automatically, it does not pose a
problem.
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8. Who monitors professional social media sites and how frequently are they
monitored?

● The Guidelines recommend that professional social media sites should be
reviewed and monitored by supervisors on a regular basis.

The specific frequency and level of review required for each professional
social media site will depend on the particular characteristics of the site. Sites
that are interactive, for example, those that allow comments and posting,
should be monitored more closely. Other factors that impact the frequency
include the level of privacy assigned to the site, specifically, whether the site is
a private network (for example, limited to a particular class) or a public
network (open to anyone within a program or a larger group within the SASED
community). Employees who decide to establish professional social media
sites should engage in a voluntary review of their specific site on a regular
basis.

9. What should SASED employees who want to develop professional social media for
their classroom, program or school do?

● Employees should review the Social Media Guidelines and FAQ periodically
to ensure that they are familiar with their contents and are aware of any
updates. Employees should research and familiarize themselves with the social
media site they intend to utilize.

● If the proposed professional social media use involves students, employees are
required to review the social media site's regulations and determine at what age
children are allowed to use the site. For example, if a teacher planned to create
a Facebook page for his fourth grade class, he would learn that Facebook
requires users to be 13 or older to use their site and he would need to use
something else.

● Employees should understand the default privacy and viewing settings for the
social media site. Where possible, we recommend that SASED employees
establish groups or pages, rather than individual profiles, for educational
purposes. SASED shall provide training when assigned to set up a social media
site.

Guidance for Supervisors

10. How should principals address parents who express concerns about their children's
use of social media?

● SASED recognizes the powerful benefits for students, teachers, and school
communities through the thoughtful use of social media. We expect many
schools will utilize these 21st century tools. We also expect that schools will
inform parents of the opportunities social media will provide with respect to
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college and career readiness. In some cases, schools may need to "market"
these tools to parents who may be unfamiliar with the benefits of social media.

Schools should let families know that use of technology, and more specifically
technology-based tools, is an important piece of what it means to be
work-ready in today’s society.

Skills learned by using social media responsibly cover all five of the most
frequently reported applied skills employers rated as "very important:"
Professionalism/Work Ethic, Oral and Written Communications,
Teamwork/Collaboration, Critical Thinking/Problem Solving and Ethics/Social
Responsibility, as reported in a study entitled Are they Really Ready to Work?,
highlighting employers' perspectives on skills needed for the 21st century
workforce.

11. What are effective methods that administrators can use to monitor information that
is posted on professional social media sites?

● Here are some suggestions that may be helpful:

o Have a comprehensive register of all professional social media sites being
created and used by your staff,

o Create one administrative account that can be used by administrators or
network point person,

o Ask to be made a member of all professional social media sites to view
posted materials,

o Depending on the site, set up e-mail notifications to alert you when any
new material is posted,

o Consider having more than one person monitor the sites set up for
professional use, and prioritize which sites need to be monitored more
frequently.

o Highlight examples of model social media usage with your staff.

12. Certain social media sites are blocked at my school. How can schools access
blocked websites?

● If the SASED Executive Director and appropriate Building Principal agree, a
site can be unblocked for the building.

Teachers and Staff

13. What happens if a SASED employee changes the privacy or access level of a
social media site beyond what was initially approved during the school year?

● If the professional social media site undergoes a significant change (for
example, a Facebook page being used to share questions about reading

4



assignments will now be used to share ideas with a class at a school in another
country), the SASED employee should inform his or her supervisor of the
change.

14. Should parents be notified regarding their child's social media use for
school-related activities?

● Yes. SASED staff should notify parents on an annual basis if their child is
invited to participate in professional social media activities. Parents who have
questions or concerns about their child's use of social media for school
purposes should contact the teacher or program supervisor for more
information.

15. The Guidelines recommend that supervisors have administrator rights. Does this
mean that teachers or staff are required to hand over their professional social
media username and password to principals and their designees?

● It does not. Teachers and staff can give the supervisor administrator access to a
site. The purpose is to provide supervisors with limited access, using their own
log-in username and password. For example, if a teacher is out recovering
from an extended illness, the principal or designee, or network point person
can continue to monitor the professional social media site.

16. Are teachers mandated reporters when it comes to online activity?

● Yes. Teachers are mandated reporters.

Relating to Students

17. Do these Guidelines apply to SASED students?

● Student-to-student communication via social media is not addressed in the
Guidelines.

18. How should SASED employees respond to "friend" requests by current SASED
students on their personal social media sites and accounts?

● If SASED employees receive a request from a current SASED student to
connect or communicate through a personal social media site, they should
decline the request.

19. What should SASED supervisors and their designees, who are responsible for
monitoring professional social media, do when they discover or receive a report
of inappropriate activity?

● A SASED supervisor who discovers or receives a report of inappropriate or
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questionable content posted on a professional social media site should contact
the SASED Executive Director for assistance. If other members of a school
community find inappropriate material on a professional social media site, they
are encouraged to report it to a SASED supervisor and the person who
administers the social media site.

20. How can SASED employees and supervisors determine what constitutes
confidential information or personally identifiable student information that should
not be posted or disclosed? What about graded work?

● Posting certain graded material may be in violation of FERPA. If SASED
employees and supervisors have any questions about what constitutes
confidential information or personally identifiable student information, they
should contact the SASED Executive Director.

21. Are teachers or other school-based staff personally liable for student posts on
professional social media sites?

● No. For example, if a teacher views an inappropriate post, the teacher is
required to follow existing SASED regulations regarding reporting obligations.
SASED also recommends that teachers act as moderators for professional
social media sites.
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School Association for Special Education in DuPage (SASED) Social Media Guidelines

A. Introduction/Purpose

1. Social media technology can serve as a powerful tool to enhance education,
communication, and learning. This technology can provide both educational and
professional benefits, including preparing School Association for Special
Education in DuPage (SASED) students to succeed in their educational and career
endeavors.

2. All SASED stakeholders who utilize social media technology for professional
purposes described below, including staff and students, must do so in a safe and
responsible manner. SASED strives to create professional social media
environments that mirror the academically supportive environments of our
programs and services.

3. These Social Media Guidelines ("Guidelines") provide guidance regarding
recommended practices for professional social media communication between
SASED employees, as well as social media communication between SASED
employees and SASED students.

4. In recognition of the public and pervasive nature of social media communications,
as well as the fact that in this digital era, the lines between professional and
personal endeavors are sometimes blurred, these Guidelines also address
recommended practices for use of personal social media by SASED staff.

5. All employees are expected to serve as positive ambassadors for our schools and
to remember they are role models to students in this community. Because readers
of social media networks may view the employee as a representative of the schools
and the District, SASED employees should be respectful and professional in all
communications (by word, image or other means). Employees should not use
obscene, profane or vulgar language on any social media network or engage in
communications or conduct that is harassing, threatening, bullying, libelous, or
defamatory or that discusses or encourages any illegal activity or the inappropriate
use of alcohol, use of' illegal drugs, sexual behavior, sexual harassment, or
bullying.

B. Definition of Social Media

Social media is defined as any form of online publication or presence that allows interactive
communication, including, but not limited to, social networks, blogs, Internet websites,
Internet forums, and wikis. Examples of social media include, but are not limited to,
Facebook, Twitter, Snap Chat, Instagram, TikTok, YouTube, LinkedIn, Google+, and Flickr.

1. Professional social media is a work-related social media activity.

2. Personal social media use is a non work-related social media activity.
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C. Applicability

These Guidelines apply to all SASED employees. SASED will take steps to ensure that other
SASED stakeholders, including volunteers, and independent contractors are informed of these
Guidelines.

D. Professional Social Media Use

1. Maintaining Separate Professional and Personal E-mail Accounts

SASED employees who decide to engage in professional social media activities
should maintain separate professional and personal e-mail addresses. As such, SASED
employees should not use their personal e-mail address for professional social media
activities, rather, employees should use a professional e-mail address that is
completely separate from any personal social media they maintain.

2. Communication with SASED Students

SASED employees who work with students and communicate with students through
professional social media sites should follow these guidelines:

a. Professional social media sites should be designed to address reasonable
instructional, educational, or extra-curricular program matters.

b. Each school year, SASED parents will be notified about the professional social
media activities in which their children may participate. Parents should contact the
SASED Executive Director with any questions or concerns.

3. Guidance Regarding Professional Social Media Sites

a. SASED employees should treat professional social media space and
communication like a classroom and/or a professional workplace. The same
standards expected in SASED professional settings are expected on professional
social media sites. If a particular type of behavior is inappropriate in the classroom
or a professional workplace, then that behavior is also inappropriate on the
professional social media site.

b. SASED employees should exercise caution, sound judgment, and common sense
when using professional social media sites.

c. When establishing professional social media sites, staff should consider the
intended audience for the site and consider the level of privacy assigned to the site,
specifically, whether the site should be a private network (for example, it is limited
to a particular class or particular program) or a public network (for example, a
larger group within the SASED community can participate or individuals outside
of the SASED). It is recommended practice for professional social media sites to
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be private networks, unless there is a specific educational need for the site to be a
public network.

d. To the extent possible, based on the social media site being used, SASED
supervisors or their designees should be given separate administrator rights
providing limited access to the professional social media accounts established by
SASED employees.

e. SASED employees should obtain their supervisor's approval before setting up a
professional social media presence.

f. If a professional social media site undergoes a significant change (for example, a
Facebook page being used to share questions about reading assignments will now
be used to share ideas with a class at a school in another country), consider
whether a revised notice to your supervisor is needed. As needed, SASED can
continue to inform families about newly created social media sites.

g. Supervisors and their designees are responsible for maintaining a list of all
professional social media accounts within their particular programs.

h. Professional SASED social media sites should include language identifying the
sites as professional social media SASED sites to differentiate from personal sites.
For example, the professional sites can identify the SASED program or class that
is utilizing the site.

i. SASED employees should use privacy settings to control access to their
professional social media sites with the objective that professional social media
communications only reach the intended audience. However, SASED employees
should be aware that there are limitations to privacy settings. Private
communication published on the Internet can easily become public. Furthermore,
social media sites can change their current default privacy settings and other
functions. As a result, each employee has a responsibility to understand the rules
of the social media site being utilized and monitor changes related to privacy
settings.

j. Professional social media communication must be in compliance with existing
SASED policies and applicable laws, including, but not limited to, prohibitions on
the disclosure of confidential information and prohibitions on the use of harassing,
obscene, discriminatory, defamatory or threatening language.

k. No personally identifiable student information may be posted by SASED
employees on professional social media sites that are open beyond the classroom,
which may include, for example, a "buddy" class in another country. If images of
students are to be posted online, staff are responsible for checking to make sure the
student's parents have not denied permission for publication of photos or videos of
their child.
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l. SASED students who participate in professional social media sites may not be
permitted to post photographs or videos featuring other students without the
approval of the teacher or other SASED employee responsible for the site.

m. It is not recommended that SASED employees post photos of other SASED
employees on professional social media sites without prior permission of the
photographed employee.

n. The District recognizes that student groups or members of the public may create
social media representing students or groups within the District. When employees,
including coaches/advisors, choose to join or engage with these social networking
groups, they do so as an employee of the District. Employees have responsibility
for maintaining appropriate employee-student relationships at all times and have
responsibility for addressing inappropriate behavior or activity on these networks.
This includes acting to protect the safety of minors online. Employees shall
annually disclose to the District the existence of and their participation in such
networks.

E. Personal Social Media Use

l. Communication with SASED Students

In order to maintain a professional and appropriate relationship with students, SASED
employees should not communicate with students who are currently enrolled in
SASED programs or classrooms on personal social media sites. SASED employees'
communication with SASED students via personal social media is subject to the
following exceptions: (a) communication with relatives and (b) if an emergency
situation requires such communication, in which case the SASED employee should
notify his/her supervisor of the contact as soon as possible.

3. Guidance Regarding Personal Social Media Sites

SASED employees should exercise caution and common sense when using personal
social media sites:

a. As a recommended practice, SASED employees are encouraged to use appropriate
privacy settings to control access to their personal social media sites. However, be
aware that there are limitations to privacy settings. Private communication
published on the Internet can easily become public. Furthermore, social media
sites can change their current default privacy settings and other functions. As a
result, employees are responsible for understanding the rules of the social media
site being utilized and for monitoring any changes to the privacy settings on their
personal social media sites.

b. It is not recommended that SASED employees "tag" photos of other SASED
employees, SASED volunteers, SASED contractors or SASED vendors without
the prior permission of the individuals being tagged.
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c. Personal social media use, including off-hours use, has the potential to result in
disruption at school and/or the workplace, and can be in violation of SASED
policies and law.

d. The posting or disclosure of personally identifiable student information or
confidential information via personal social media sites is prohibited.

e. SASED employees should not use the SASED's logo or make representations that
their personal social media sites speak in an official SASED capacity.

F. Applicability of SASED Policies and Other Laws

1. These Guidelines provide guidance intended to supplement, not supersede,
existing SASED policies and laws. Users of professional social media sites must
comply with all applicable federal, state and local laws, including, but not limited
to the Children's Online Privacy Protection Act (COPPA)
(http:f/business.ftc.gov/privacy-and-securitylchildren), Family Educational Rights
and Privacy Act (FERPA) (http://www2.ed.gov/policy/denlquid1fpcolindex.html),
and intellectual property laws.

2. These Guidelines are not designed to serve as a code of conduct for social media
use and do not constitute separate basis for potential discipline. However, all
existing SASED policies, regulations and laws that cover employee conduct may
be applicable in the social media environment.
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1.

Name Position
Funding 
Source

Initial 
Employment 
Date

Last Day
Worked Reason

Barkley, Traci 1:1 Teacher Assistant User Fee 
Dist. #48

9/23/2014 9/23/2023 Passed away

Englehart, Cynthia Business Office Asst. 
Central Office

Local 
Funds

7/5/2017 12/31/2023 Retiring

Gershman, Benjamin 1:1 Teacher Assistant User Fee 
Dist. #20

8/29/2023 9/29/2023 Personal reasons

Hernandez, Lizbeth Medical/Teacher
Assistant
Transition Program

Tuition 8/10/2023 8/23/2023 Accepted another 
position

Stola, Melissa 12-month Admin. Asst.
VI Program

Tuition 9/19/2022 9/29/2023 Accepted another 
position

2.

Name Position
Funding
Source

Initial
Employment
Date Hourly Rate Salary

Gotter, Kathleen 10-month Admin. Asst.
MN/Transition/STARS
Programs

Tuition 10/10/2023 $19.00

Resendiz, Amanda 1:1 Teacher Assistant User Fee
Dist. #68

9/21/2023 $19.68

Williams, Lois Teacher Asst./MN
Prairieview

Tuition 9/25/2023 $17.18

3.

Cabanlit, Anita 1:1 MA/TA
Maxim

User Fee
Dist. #87

9/14/2023 $75.00

Francis, Dianna 1:1 Teacher Assistant
Maxim

User Fee
Dist. #58

9/25/2023 $40.00

Holden, Khadejah Teacher Asst./VI
Albright - Maxim

Tuition 9/21/2023 $40.00

Holloway, Marilyn Teacher Asst./VI
Swartz - Maxim

Tuition 9/29/2023 $40.00

Jathool, Jasmine 1:1 Teacher Assistant
Maxim

User Fee
Dist. #20

9/20/2023 $40.00

Krynski, Isabel 1:1 Teacher Assistant
Maxim

User Fee
Dist. #58

9/21/2023 $40.00

10/18/2023

Resignations/Retirements/Terminations - Educational Support Staff

PROPOSED PERSONNEL ACTION

Appointments - Educational Support Staff

Appointments - Educational Support Staff - Contracted



3.

Name Position
Funding
Source

Initial
Employment
Date Hourly Rate Salary

McKenna, Austin Teacher Asst./VI
Addison Trail - Maxim

Tuition 9/19/2023 $40.00

Pospisil, Anna Teacher Asst./VI
Salt Creek - Maxim

Tuition 9/20/2023 $40.00

Sommers, Beth 1:1 Teacher Assistant
Maxim

User Fee
Dist. #68

9/18/2023 $40.00

Spaulding, Alexandria 1:1 Teacher Assistant
Maxim

User Fee
Dist. #202

9/27/2023 $40.00

Tomaleh, Ayah RBT/STARS
Maxim

Tuition 9/28/2023 $50.00

Walker, LaQuita 1:1 Teacher Assistant
Maxim

User Fee
Dist. #201

10/2/2023 $40.00

Westerholm, Linda 1:1 MA/TA
Maxim

User Fee
Dist. #88

10/2/2023 $75.00

Williams, Melanie Interpreter/DHH
North - Soliant

Tuition 9/14/2023 $78.00

Wright, Norita 1:1 MA/TA
Maxim

User Fee
Dist. #180

10/2/2023 $75.00

10/18/2023

Appointments - Educational Support Staff - Contracted - continued

NOTE:  The Administration assures the Board that all of the above salaries/hourly rates are within Board approved ranges and/or schedules.



1.

Name
Aurrichio, Megan Teacher

Southeast School

2.

Olson, Colleen Teacher Assistant/MN
Willowbrook

3.

Magnuson, Laura Teacher/VI
Salt Creek

10/18/2023

Leave of Absence/FMLA - Educational Support Staff

11/14/2023 - 11/30/2023

Leave of Absence/Unpaid - Licensed Staff

10/19/2023 - 5/31/2024

FOR INFORMATION ONLY

Leave of Absence/FMLA - Licensed Staff

Position Length of Leave
11/13/2023 - 1/24/2024*
*change in dates
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Introduction 
Each State Education Agency is responsible for ensuring the general supervision of all 
educational programs for children with disabilities in the state. In Illinois, the Illinois State Board 
of Education (ISBE) Special Education Department is responsible for enforcing the requirements 
of Part B of the Individuals with Disabilities Education Act (IDEA) and ensuring continuous 
improvement via Local Education Agencies (LEAs). In carrying out its roles of leadership, 
resource allocation, technical assistance, monitoring, and evaluation, ISBE is required to oversee 
the performance of school districts to assess and ensure the effectiveness of efforts to educate 
children with disabilities, in accordance with IDEA and Every Student Succeeds Act (ESSA). As 
stated in Section 616 of the 2004 amendments to the IDEA: 

“The primary focus of Federal and State monitoring activities described in 
paragraph (1) shall be on (A) improving educational results and functional 
outcomes for all children with disabilities; and (B) ensuring that States meet the 
program requirements under this part, with a particular emphasis on those 
requirements that are most closely related to improving educational results for 
children with disabilities.” 

ISBE’s general supervision system is characterized by multiple operational components that are 
interrelated and function in such a manner to form a comprehensive system. The system is 
intended to improve educational results and functional outcomes for children with disabilities. It is 
also designed to identify noncompliance and ensure correction of identified noncompliance in a 
timely manner.  To that end, ISBE began implementing its updated Illinois Special Education 
Accountability and Support System in September 2020. The system was designed to: 
 Maintain a high level of compliance with IDEA federal regulations and Illinois 

Administrative Rules for special education. 
 Support LEAs in the process of self-assessment, root cause analysis, evaluation, and 

improvement of compliance and results-focused efforts. 
 Establish a continuous and meaningful process focused on improving academic results 

and functional outcomes for students with disabilities by connecting local data to 
improvement efforts. 

 Connect system improvement activities with multi-year planning and supports. 
The foundation of the updated system was built on the premise of results-driven accountability 
(RDA) currently being utilized at the federal level. The U.S. Department of Education (ED), Office 
of Special Education Programs (OSEP) revised its own accountability system to shift from a 
system focused primarily on compliance to one that is more balanced and emphasizes improving 
results and outcomes as well. Like OSEP, the updated Illinois Special Education Accountability 
and Support System provides differentiated monitoring and support using an RDA framework. It 
is designed to identify potential LEA risk through the LEA Determinations process and to assist 
ISBE in effectively utilizing its resources to provide tiered monitoring and support to its LEAs. It 
focuses on monitoring for compliance and results and uses that information to provide targeted, 
evidence-based technical assistance and professional development to LEAs. It addresses district-
specific needs in the areas of results, compliance, and funding by differentiating levels and types 
of monitoring and support based on each LEA’s unique strengths, progress, and challenges 
identified through the LEA Determinations process. The updated system complies with special 
education general supervision requirements and aligns with other ISBE initiatives to support 
results-based student outcomes. The following pages of this document describe the three main 
components of the Illinois Special Education Accountability and Support System: LEA selection 
and determinations, LEA requirements and tiered supports, and system support plans. 
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Section I: LEA Risk Assessment and Determinations 

ISBE selects LEAs for tiered monitoring and support by identifying potential risk through the LEA 
Determinations process.  ISBE utilizes data from indicator measures of success to determine the 
degree to which a school district, or LEA, is correctly implementing the requirements of Part B of 
IDEA.  States are required to make determinations on the performance of each LEA based on 
indicators identified by the federal government and delineated in the State Performance Plan.  
These indicators are separated into compliance indicators (which measure compliance with the 
IDEA regulations) and results indicators (which measure outcomes for students with disabilities).  
States may consider LEA performance on results indicators but are required to consider 
compliance indicators when making local determinations. 

To develop and implement Illinois’ determinations process, ISBE convenes a stakeholder group 
to help set criteria for designating the status of LEAs in relation to the requirements outlined under 
Section 616 of the IDEA.  This leads to an overall determination for LEAs in one of the following 
categories:  

• Meets Requirements 
• Needs Assistance 
• Needs Assistance for Two or More Consecutive Years 
• Needs Intervention  
• Needs Intervention for Three or More Consecutive Years 
• Needs Substantial Intervention.   

ISBE directs public inquiries regarding LEA Determinations to the local district.  ISBE encourages 
LEAs to develop a plan regarding how to share determination information with stakeholders, 
including local union leadership.   

The criteria for the 2022-23 LEA Determinations are defined below.  Data from the 2022-23 school 
year is used unless otherwise specified in the indicator target and measurement description. 

Indicator Targets and Measures of Success Used for LEA Determinations 

The Illinois indicator measures of success for access, equity, and growth used for LEA 
Determinations are aligned to the ISBE goal related to student learning: 

“Every child will make significant academic gains each year, increasing their 
knowledge, skills, and opportunities so they graduate equipped to pursue a 
successful future, with the state paying special attention to addressing historic 
inequities.” 

These indicator measures are separated into four groups:  

• Early childhood outcomes 
• Secondary outcomes 
• Additional outcomes 
• Fiscal outcomes   

 

Targets and measures of success are derived from the IDEA Part B State Performance Plan 
(SPP) for Illinois and single audit findings issued to Illinois LEAs. 
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The specific measures for each indicator target are described below. 

Early Childhood Outcome Indicator Targets and Measures: 
SPP Indicator 6a results target - The LEA is meeting or exceeding the SPP target for 
Indicator 6a, which measures the percentage of children with Individualized Education 
Programs (IEPs) aged 3, 4, and 5 who are enrolled in a preschool program and who are 
attending a regular early childhood program and receiving the majority of special 
education and related services in the regular early childhood program. The measure is: 
Percent = [(# of children ages 3, 4, and 5 with IEPs attending a regular early childhood 
program and receiving the majority of special education and related services in the regular 
early childhood program) divided by the (total # of children ages 3, 4, and 5 with IEPs)] 
times 100. The ISBE data source is the IEP Student Tracking and Reporting (I-Star) 
System. ISBE uses an N size of 5 for this indicator.  Therefore, LEAs with fewer than five 
total preschool students ages 3, 4, and 5 with IEPs are not included in the calculation, 
deeming the indicator not applicable for the LEA as related to the scoring rubric. 

 
SPP Indicator 12 compliance target – All children (100%) in the LEA who are referred 
by IDEA Part C prior to age 3 and who are found eligible for IDEA Part B have an IEP 
developed and implemented by their third birthdays. The measure is:  

a. Number of children who have been served in Part C and referred to Part B for Part 
B eligibility determination. 

b. Number of those referred determined to be NOT eligible and whose eligibility was 
determined prior to their third birthdays. 

c. Number of those found eligible who have an IEP developed and implemented by 
their third birthdays. 

d. Number of children for whom parent refusal to provide consent caused delays in 
evaluation or initial services or to whom exceptions under 34 CFR §300.301(d) 
applied. 

e. Number of children who were referred to Part C fewer than 90 days before their 
third birthdays. 

f. Number of children whose parents chose to continue early intervention services 
beyond the child's third birthday through a state's policy under 34 CFR 303.211 
or a similar State option.  (This category is to be used only by States that have an 
approved policy for providing parents the option of continuing early intervention 
services beyond the child's third birthday under 34 CFR 303.211 or a similar 
state option.  This is applicable to Illinois beginning with the 2021-2022 school 
year.) 

Percent = [(c) divided by (a - b - d – e- f)] times 100. 
 
The ISBE data sources are the Student Information System (SIS) Early Childhood 
Transition database and the ISBE Data Warehouse. ISBE uses an N size of 5 for this 
indicator.  Therefore, LEAs with fewer than five students transitioning from IDEA Part C to 
IDEA Part B are not included in the calculation, deeming the indicator not applicable for 
the LEA as related to the scoring rubric. 
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Secondary Outcome Indicator Targets and Measures: 
SPP Indicator 1 results target - The LEA is meeting or exceeding the SPP target for the 
percentage of youth with IEPs exiting from high school with a regular high school diploma.  
The data for this indicator lags one year (e.g., data from the 2021-22 school year is used 
for the 2022-23 LEA Determinations). The measure is a percentage using the number of 
youth with IEPs (ages 14-21) who exited special education due to graduating with a 
regular diploma in the numerator and the number of all youth with IEPs who left high school 
(ages 14-21) in the denominator (in a single year). The ISBE data source is the same data 
as used for reporting to ED under Section 618 of IDEA, using the definitions in EDFacts 
file specification FS009. This data is derived from SIS. ISBE uses an N size of 5 for this 
indicator.  Therefore, LEAs with fewer than five students with IEPs exiting are not included 
in the calculation, deeming the indicator not applicable for the LEA as related to the scoring 
rubric. 
 
SPP Indicator 13 compliance target - All youth (100%) in the LEA with IEPs aged 16 
and above have measurable, annual IEP goals and appropriate transition assessment, 
services, and courses. The measure is: Percent = [(# of youth with IEPs aged 16 and 
above with an IEP that includes appropriate measurable postsecondary goals that are 
annually updated and based upon an age-appropriate transition assessment; transition 
services, including courses of study, that will reasonably enable the student to meet those 
postsecondary goals; and annual IEP goals related to the student’s transition services 
needs. There also must be evidence that the student was invited to the IEP team meeting 
where transition services are to be discussed and evidence that, if appropriate, a 
representative of any participating agency that is likely to be responsible for providing or 
paying for transition services, including, if appropriate, pre-employment transition 
services, was invited to the IEP team meeting with the prior consent of the parent or 
student who has reached the age of majority) divided by the (# of youth with an IEP age 
16 and above)] times 100. The ISBE data source is I-Star. ISBE uses an N size of 5 for 
this indicator.  Therefore, LEAs with fewer than five students with secondary transition 
plans are not included in the calculation, deeming the indicator not applicable for the LEA 
as related to the scoring rubric. 

 
Additional Outcome Indicator Targets and Measures: 

SPP Indicator 5a results target – The LEA is meeting or exceeding the SPP target for 
Indicator 5a, which measures the percentage of children with IEPs aged 5 who are 
enrolled in kindergarten and aged 6 through 21 served inside the regular class 80% or 
more of the day. The measure is: Percent = [(# of children with IEPs aged 5 who are 
enrolled in kindergarten and aged 6 through 21 served inside the regular class 80% or 
more of the day) divided by the (total # of students aged 5 who are enrolled in kindergarten 
and aged 6 through 21 with IEPs)] times 100. The ISBE l data source is I-Star. ISBE uses 
an N size of 5 for this indicator.  Therefore, LEAs with fewer than five students aged 5 who 
are enrolled in kindergarten and aged 6-21 with IEPs are not included in the calculation, 
deeming the indicator not applicable for the LEA as related to the scoring rubric. 
 
SPP Indicator 4b compliance target – The LEA does not have policies, procedures, or 
practices that contribute to a significant discrepancy in the rates of suspensions and 
expulsions greater than 10 days by race/ethnicity for children with IEPs (and no open 
finding of noncompliance).  The data for this indicator lags one year (e.g., data from the 
2021-22 school year is used for the 2022-23 LEA Determinations). The measure is (a) a 
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significant discrepancy, by race or ethnicity, in the rates of suspensions and expulsions of 
more than 10 days during the school year of children with IEPs; and (b) policies, 
procedures, or practices that contribute to the significant discrepancy and do not comply 
with requirements relating to the development and implementation of IEPs, the use of 
positive behavioral interventions and supports, and procedural safeguards (as determined 
through the self-assessment or status report process). The ISBE data sources are the SIS 
Discipline De-identified Table and the district self-assessment or status report (if 
applicable). 
 
SPP Indicator 9 compliance target – The LEA does not have any disproportionate 
representation due to inappropriate identification in any racial/ethnic group receiving 
special education and related services (and no open finding of noncompliance). The 
measure is: disproportionate representation of racial and ethnic groups in special 
education and related services that is the result of inappropriate identification as 
determined through the self-assessment or status report process. The ISBE data sources 
are the I-Star special education 12/1 counts, SIS 9/30 data, and the district self-
assessment or status report, if applicable. 
 
SPP Indicator 10 compliance target – The LEA does not have disproportionate 
representation due to inappropriate identification in any racial/ethnic group in specific 
disability categories (and no open finding of noncompliance). The measure is: 
disproportionate representation of racial and ethnic groups in specific disability categories 
that is the result of inappropriate identification as determined through the self-assessment 
or status report process. The ISBE data sources are the I-Star special education 12/1 
counts, SIS 9/30 data, and the district self-assessment or status report, if applicable. 
 
SPP Indicator 11 compliance target - All children (100%) in the LEA were evaluated 
within 60 school days of receiving parental consent for initial evaluation. The measure is:  

a. Number of children for whom parental consent to evaluate was received. 
b. Number of children whose evaluations were completed within 60 school days. 

Percent = [(b) divided by (a)] times 100 
 
The ISBE data source is I-Star. ISBE uses an N size of 5 for this indicator.  Therefore, 
LEAs with fewer than five initial student evaluations are not included in the calculation, 
deeming the indicator not applicable for the LEA as related to the scoring rubric. 
 
Timely correction of noncompliance target - All findings of noncompliance issued to 
the LEA are closed within one year of the date of the finding of noncompliance letter. 
 

Fiscal Outcome Indicator Target and Measure: 
Single audit finding target – The LEA was not issued any single audit findings in the 
most recent year available. 

Indicator targets and measures of success are used as part of the Illinois Special Education 
Accountability and Support System Risk Assessment Scoring Rubric.  The rubric lists the 
indicators being considered for LEA Determinations.  Each indicator has a range of scores based 
on a district’s progress toward meeting the indicator target.  The rubric uses the indicator targets, 
and approximations toward the indicator targets, to assign an LEA score for each applicable 
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indicator.  Score possibilities vary by indicator but range from zero to three with three being the 
highest score attainable.  All indicators have equal weight in terms of the overall calculation.  An 
effort was made to distribute the number of applicable compliance and results indicators as evenly 
as possible to maintain a balanced system.  Indicators that are “Not Applicable” for a district (e.g., 
early childhood outcomes are not applicable for high school LEAs) are not included in the district’s 
calculation.  The rubric scores for each district are then used to populate the Illinois Special 
Education Accountability and Support System LEA Determination Matrix with the district’s 
indicator points.  The scores, or number of points, assigned for each indicator are added together 
to obtain a total score.  The cumulative score is then divided by the total points possible to 
calculate a district’s overall percentage.  The district’s overall percentage is then aligned to one 
of the LEA Determination categories.  Each LEA Determination designation is also aligned to a 
corresponding level of tiered support.  Additional information about the three levels of tiered 
support is in Section II of this document.  The Matrix template is found on page 11. 

LEA Determination Designation and Corresponding Tiered Level of Support 

LEA Overall Percentage LEA Determination Level of Support 
LEA Determination Matrix overall 
percentage of 80% or more 

Meets Requirements Universal (Tier 1) 
Support Available 

LEA Determination Matrix overall 
percentage above 75% but less 
than 80% 

Needs Assistance Universal (Tier 1) 
Support Available 

LEA Determination Matrix overall 
percentage above 75% but less 
than 80% for two or more 
consecutive years 

Needs Assistance for Two or 
More Consecutive Years 

Targeted (Tier 2) 
Guidance Needed 

LEA Determination Matrix overall 
percentage of 45% - 75% 

Needs Intervention Intensive (Tier 3) 
Coaching Required 

LEA Determination Matrix overall 
percentage of 45% - 75% for three 
or more consecutive years 

Needs Intervention for Three or 
More Consecutive Years 

Intensive (Tier 3) 
Coaching Required 

LEA Determination Matrix overall 
percentage of less than 45% 

Needs Substantial Intervention Intensive (Tier 3) 
Coaching Required 

 
Appeals 
Districts wishing to appeal their LEA Determination must submit the appeal in writing on district 
letterhead, with supporting documentation, no later than October 2, 2023, to Kristina Holloway at 
khollowa@isbe.net.  Before submitting appeals, please note the following: 

 Appeals should be based on issues that could not have been resolved during data 
correction and verification periods.  Districts have multiple opportunities throughout the 
year to ensure data is accurate in SIS and I-Star.  Therefore, the appeal process cannot 
be used to dispute incorrect data that should have been adjusted during the year. 

mailto:khollowa@isbe.net
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 ISBE uses federal reporting guidelines to calculate each LEA’s performance.  Therefore, 
appeals based on disputes with the prescribed targets or measurements will not be 
granted. 

Each appeal will be reviewed on a case-by-case basis.  Districts are encouraged to discuss their 
intent to appeal with Ms. Holloway before formal submission. 
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ILLINOIS SPECIAL EDUCATION ACCOUNTABILITY AND SUPPORT SYSTEM RISK ASSESSMENT SCORING RUBRIC 

Indicator Measure Score = 3 Score = 2 Score = 1 Score = 0 
Indicator 6a: Early 
Childhood Service 
Delivery Settings 

The LEA is meeting or 
exceeding the SPP target 

The LEA is below the SPP 
target and has improved 
from the previous year 
(growth = > 1%) 

The LEA is below the SPP 
target and has remained 
constant from the previous 
year 

The LEA is below the SPP 
target and has declined 
from the previous year 
(slippage= > 1%) 

Indicator 12: IDEA Part 
C to IDEA Part B 
Transition 

100% of children referred 
by IDEA Part C prior to 
age 3, who were found 
eligible for IDEA Part B, 
had an IEP developed 
and implemented by their 
third birthdays 

95.00%-99.99% of 
children referred by IDEA 
Part C prior to age 3, who 
were found eligible for 
IDEA Part B, had an IEP 
developed and 
implemented by their third 
birthdays 

90.00%-94.99% of 
children referred by IDEA 
Part C prior to age 3, who 
were found eligible for 
IDEA Part B, had an IEP 
developed and 
implemented by their third 
birthdays 

Fewer than 90.00% of 
children referred by IDEA 
Part C prior to age 3, who 
were found eligible for 
IDEA Part B, had an IEP 
developed and 
implemented by their third 
birthdays 

Indicator 1: Graduation The LEA is meeting or 
exceeding the SPP target 

The LEA is below the SPP 
target and has improved 
from the previous year 
(growth = > 1%) 

The LEA is below the SPP 
target and has remained 
constant from the previous 
year 

The LEA is below the SPP 
target and has declined 
from the previous year 
(slippage= > 1%)  

Indicator 13: Secondary 
Transition 

100% of youth with IEPs 
aged 16 and above had 
measurable, annual IEP 
goals and appropriate 
transition assessment, 
services, and courses 

95.00%-99.99% of youth 
with IEPs aged 16 and 
above had measurable, 
annual IEP goals and 
appropriate transition 
assessment, services, and 
courses 

90.00%-94.99% of youth 
with IEPs aged 16 and 
above had measurable, 
annual IEP goals and 
appropriate transition 
assessment, services, and 
courses 

Fewer than 90.00% of 
youth with IEPs aged 16 
and above had 
measurable, annual IEP 
goals and appropriate 
transition assessment, 
services, and courses 

Indicator 5a: Least 
Restrictive Environment 

The LEA is meeting or 
exceeding the SPP target 

The LEA is below the SPP 
target and has improved 
from the previous year 
(growth = > 1%) 

The LEA is below the SPP 
target and has remained 
constant from the previous 
year 

The LEA is below the SPP 
target and has declined 
from the previous year 
(slippage= > 1%) 

Indicator 4b: 
Suspension/Expulsion 

The LEA does not have 
policies, procedures or 
practices that contribute 
to a significant 
discrepancy in the rates 
of suspensions and 
expulsions greater than 
10 days by race/ethnicity 
for children with IEPs 

------------------------------- ---------------------------- The LEA has an open 
finding of noncompliance 
for this indicator 
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Indicator Measure Score = 3 Score = 2 Score = 1 Score = 0 
Indicator 9: 
Disproportionality (IEPs) 

The LEA does not have 
disproportionate 
representation due to 
inappropriate 
identification in any 
racial/ethnic group 
receiving special 
education or related 
services 

------------------------------- --------------------------- The LEA has an open 
finding of noncompliance 
for this indicator 

Indicator 10: 
Disproportionality 
(specific disability 
categories) 

The LEA does not have 
disproportionate 
representation due to 
inappropriate 
identification in any 
racial/ethnic group in 
specific disability 
categories 

---------------------------- ---------------------------- The LEA has an open 
finding of noncompliance 
for this indicator 

Indicator 11: Child Find 100% of children were 
evaluated within 60 
school days of receiving 
parental consent for an 
initial evaluation 

95.00%-99.99% of 
children were evaluated 
within 60 school days of 
receiving parental consent 
for an initial evaluation 

90.00%-94.99% of 
children were evaluated 
within 60 school days of 
receiving parental consent 
for an initial evaluation 

Fewer than 90.00% of 
children were evaluated 
within 60 school days of 
receiving parental consent 
for an initial evaluation 

Timely Correction of 
Noncompliance 

100% of noncompliance 
was corrected by the LEA 
within the one-year 
timeframe 

---------------------------- ---------------------------- The LEA has uncorrected 
noncompliance beyond the 
one-year timeframe 

Fiscal Risk (Single Audit 
Findings) 

The LEA has no single 
audit findings in the most 
recent year available 

The LEA has single audit 
findings that are low risk 
(minor monitoring and/or 
reporting issues which are 
easily remedied by 
implementing procedures 
according to single audit 
recommendations) 

The LEA has single audit 
findings that are moderate 
risk (moderate 
documentation and/or 
reporting issues which 
require revision of internal 
financial processes) OR a 
new moderate/minor issue 
is found if the LEA had 
audit findings last year 

The LEA has single audit 
findings that are high risk 
(major financial tracking 
issues that require the 
initiation of appropriate 
financial and accounting 
procedures) OR the LEA 
has the same audit finding 
for 2 consecutive years 

*An N size of 5 is utilized for indicators 1, 5a, 6a, 11, 12, and 13 
 



District: 
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ILLINOIS SPECIAL EDUCATION ACCOUNTABILITY AND SUPPORT SYSTEM 
Federal Fiscal Year 2022 LEA DETERMINATION MATRIX 

Early Childhood Outcomes FFY 2022   
State Target 

FFY 2022 
LEA Data 

FFY 2021 
LEA Data 

Score             
(0-3) 

Indicator 6a: Early Childhood Service Delivery 
Settings 

47.00%    

Indicator 12: IDEA Part C to Part B Transition 100.00%    

Secondary Outcomes 

Indicator 1: Graduation 82.60%    

Indicator 13: Secondary Transition 100.00%    

Additional Outcomes  

Indicator 5a: Least Restrictive Environment 53.10%    

Indicator 4b: Suspension/Expulsion No policies 
contributing to a 

significant 
discrepancy 

   

Indicator 9: Disproportionality (IEPs) No inappropriate 
identification 

   

Indicator 10: Disproportionality (specific 
disability categories) 

No inappropriate 
identification 

   

Indicator 11: Child Find 100.00%    

Timely Correction of Noncompliance One year    

Fiscal Outcomes 

Fiscal Risk (Single Audits) No audit findings    

TOTAL SCORE  

TOTAL POINTS POSSIBLE  

OVERALL PERCENTAGE  

LEA DETERMINATION  

TIERED LEVEL OF SUPPORT  

The number of points assigned for each indicator is averaged to calculate the total score, overall 
percentage, LEA Determination, and corresponding tiered level of support.  Indicators that are “Not 
Applicable” for a district (e.g., early childhood outcomes are not applicable for high school districts) are 
not included in the district’s calculation. 

Please refer to the Illinois Special Education Accountability and Support System LEA Tiered Support 
Model on page 20 of this document for details regarding each tiered level of support. 
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Section II: LEA Requirements and Tiered Supports 

The ISBE Special Education Department uses a tiered supports model to provide an appropriate 
level of assistance for LEAs. When an LEA is assigned a level of support, specific activities are 
required of the LEA that are intended to both ensure compliance and assist districts with improved 
results. The procedures under the Illinois Special Education Accountability and Support System 
facilitate ISBE’s efforts in the following activities: 

• Fulfilling its responsibility to provide appropriate general supervision to Illinois LEAs. 
• Differentiating levels of support for Illinois LEAs based on degree/intensity of needs. 
• Allocating resources to address specific need(s) of Illinois LEAs. 

The LEA Tiered Support Model consists of three levels, with required activities and supports in 
place at each level to ensure accountability for both compliance and results measures as well as 
resources to strengthen and improve student outcomes. 

LEA Determination Designation Tiered Level of Support 
Meets Requirements 
Needs Assistance 

Universal (Support Available) 
Tier 1 

Needs Assistance for Two or More Consecutive Years Targeted (Guidance Needed) 
Tier 2 

Needs Intervention 
Needs Intervention for Three or More Consecutive Years 
Needs Substantial Intervention 

Intensive (Coaching Required) 
Tier 3 

 

Meets Requirements or Needs Assistance: Required Universal Tier 1 Activities 

LEAs designated as “Meets Requirements”, or “Needs Assistance” fall under the universal tiered 
level of support (Tier 1).  A determination of Meets Requirements or Needs Assistance requires 
no further action by the district if no findings of noncompliance have been identified.   

Universal (Tier 1) supports are available for optional use.  Please see the ISBE Tier 1: Universal 
Supports webpage for universal information, such as the online catalog of supports and resources 
and a link to the Critical Components Tool for Special Education Programs (self-assessment). 

A determination of Meets Requirements or Needs Assistance requires further action by the district 
if a finding of noncompliance for SPP Indicators 9, 10, 11, 12, or 13 has been issued in conjunction 
with the LEA Determination or the district currently has an open finding of noncompliance for SPP 
Indicator 4b.  Districts with open findings of noncompliance: 

• Are assigned an ISBE SPP contact to support the district with its Corrective Action Plan 
(CAP) process.   

• Must work with their ISBE SPP contact to develop and implement a CAP specific to the 
SPP indicator that was found to be out of compliance.  The ISBE Special Education 
Accountability and Support System District Corrective Action Template is available on the 
ISBE System Support Plans webpage.  It is optional for the district to convene a District 
Accountability Team (DAT) and complete the Critical Components Tool for Special 

https://www.isbe.net/Pages/SP-Tier-1.aspx
https://www.isbe.net/Pages/SP-Tier-1.aspx
https://www.isbe.net/Pages/SPED-System-Support-Plans.aspx
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Education Programs to assist in the corrective action process.  It is recommended that 
DAT members be representative of different departments (e.g., special education, 
general education, administration, community), and the assigned ISBE SPP contact may 
be included on the team.  The district may use the Critical Components Tool to 
collaboratively identify, plan, implement, and monitor changes necessary to correct the 
findings of noncompliance.  The Critical Components Tool’s ratings can assist the DAT 
with the development of the CAP, for example.  The ISBE SPP contact reviews the CAP 
and verifies that it adequately addresses the relevant SPP indicator(s).  Once the ISBE 
SPP contact verifies this, the CAP is accepted.  After ISBE accepts the CAP, the district 
begins plan implementation.  The ISBE SPP contact is available for technical assistance 
and support as needed related to the finding of noncompliance.  ISBE must verify that the 
district has corrected each individual case of noncompliance to demonstrate that previous 
noncompliance has been corrected, unless the student is no longer within the jurisdiction 
of the LEA.  This is referred to as data correction, or Prong 1.  ISBE must also verify that 
the district is correctly implementing the specific regulatory requirements based on a 
review of updated data.  This is referred to as data verification, or Prong 2.  Therefore, at 
scheduled intervals, the ISBE SPP contact verifies individual student correction and 
implementation of specific regulatory requirements related to the original finding of 
noncompliance.  Noncompliance must be corrected as soon as possible, but in no case 
more than one year from identification (i.e., the date on which ISBE provided written 
notification to the LEA of the noncompliance).  The ISBE SPP contact will verify district 
plan implementation through mid-year and end-of-year progress reports if the finding of 
noncompliance has yet to be closed.  The ISBE SPP contact issues a letter closing the 
finding of noncompliance once correction at both levels, or prongs, is verified.  This 
completes the corrective action process for the current LEA Determination cycle. 

Needs Assistance for Two or More Consecutive Years: Required Targeted Tier 2 
Activities 

LEAs designated as “Needs Assistance for Two or More Consecutive Years” (NA2) fall under the 
targeted tiered level of support (Tier 2).  Districts that need assistance for two or more consecutive 
years have follow-up actions related to their LEA Determination of NA2.  ISBE, in accordance with 
Section 616(e) of IDEA and 34 CFR 300.604, must take one or more of the following enforcement 
actions for LEAs designated as NA2:  

• Advise districts of available sources of technical assistance that may help them address 
the area(s) in which they need assistance,  

• Direct the use of funds on the area or areas in which the district needs assistance, or 
• Identify the district as a high-risk grantee and impose special conditions on the district’s 

IDEA Part B grant award.   

ISBE is, therefore, advising districts of available sources of technical assistance that may help 
them address the indicator area(s) for which they need assistance.  Available state and national 
technical assistance resources, along with an online catalog of supports/resources, may be 
accessed on the ISBE Tier 2: Targeted Supports webpage. 

NA2 districts must assemble and convene a DAT to review data related to those compliance 
indicators and results elements for which the LEA received scores below a three.  It is 
recommended that DAT members be representative of different departments (e.g., special 

https://www.isbe.net/Pages/SP-Tier-2.aspx
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education, general education, administration, community).  After a data review, the district must 
access state and/or national technical assistance resources to support the development of a 
Corrective Action Plan and/or Improvement Plan.  Such targeted (Tier 2) supports are located on 
the ISBE Tier 2: Targeted Supports webpage.  Targeted supports include a series of options to 
assist with the implementation of objectives that enhance policies, programs, services, and/or 
systems.  

It is optional for the DAT to use the Critical Components Tool for Special Education Programs 
(self-assessment) to support the development of the plan.  The plan must: 

• Document the state and/or national technical assistance resources accessed by the 
district and the action steps developed for implementation by the district (as a result of 
accessing the resources) to address the scores of zero.   

• Be submitted to the ISBE SPP contact for acceptance.   
• Be accepted by ISBE and implemented by the district, the NA2 requirement is completed 

for the current LEA Determination cycle.  If results indicators are the only reason for the 
NA2 designation, the district will complete the ISBE Special Education Accountability and 
Support System District Improvement Plan Template. 

Districts with open findings of noncompliance for SPP Indicators 4b, 9, 10, 11, 12, or 13 have 
CAP requirements in addition to the above-mentioned NA2 requirements.  NA2 districts that also 
have open findings of noncompliance are assigned an ISBE SPP contact to support the district 
with its CAP process.  Districts must work with their ISBE SPP contact to develop and implement 
a CAP specific to the SPP indicator that was found to be out of compliance.  The district utilizes 
its DAT to assist in the Corrective Action Plan process.  It is optional for the DAT to use the Critical 
Components Tool for Special Education Programs to collaboratively identify, plan, implement, 
and monitor changes necessary to correct the findings of noncompliance; however, the Critical 
Components Tool’s ratings can assist the DAT with the development of the CAP.  If compliance 
indicators are the only reason for the NA2 designation, the district will complete the ISBE Special 
Education Accountability and Support System District Corrective Action Plan Template.  If the 
district NA2 designation is due to both compliance and results indicators, the district will complete 
the ISBE Special Education Accountability and Support System District Combined Plan Template.  
Templates are available on the ISBE System Support Plans webpage. 

After the plan is developed, the ISBE SPP contact will review it and verify that it adequately 
addresses the relevant SPP indicator(s) so that it can be accepted.  After ISBE accepts the plan, 
the district begins implementation.  The ISBE SPP contact is available for technical assistance 
and support as needed as related to the finding of noncompliance.   

ISBE must verify that the district has corrected each individual case of noncompliance to 
demonstrate that previous noncompliance has been corrected, unless the student is no longer 
within the jurisdiction of the LEA.  This is referred to as data correction, or Prong 1.  ISBE must 
also verify that the district is correctly implementing the specific regulatory requirements based 
on a review of updated data.  This is referred to as data verification, or Prong 2.  Therefore, at 
scheduled intervals, the ISBE SPP contact verifies individual student correction and 
implementation of specific regulatory requirements related to the original finding of 
noncompliance.  Noncompliance must be corrected as soon as possible, but in no case more 
than one year from identification (i.e., the date on which ISBE provided written notification to the 
LEA of the noncompliance).  The ISBE SPP contact will verify district plan implementation through 

https://www.isbe.net/Pages/SP-Tier-2.aspx
https://www.isbe.net/Pages/SPED-System-Support-Plans.aspx
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mid-year and end-of-year progress reports if the finding of noncompliance has yet to be closed.  
The ISBE SPP contact issues a letter closing the finding of noncompliance once correction at 
both levels, or prongs, is verified.  This completes the corrective action process for the current 
LEA Determination cycle. 

Needs Intervention, Needs Intervention for Three or More Consecutive Years, or Needs 
Substantial Intervention: Required Intensive Tier 3 Activities 

Districts designated as “Needs Intervention,” “Needs Intervention for Three or More Consecutive 
Years (NI3),” or “Needs Substantial Intervention” fall under the intensive tiered level of support 
(Tier 3).  A determination of Needs Intervention, Needs Intervention for Three or More 
Consecutive Years, or Needs Substantial Intervention requires further action by the district. 

Districts that Need Intervention, Need Intervention for Three or More Consecutive Years, or Need 
Substantial Intervention require on-site and/or virtual ISBE direction and coaching.  Districts are 
also required to engage and work with the Illinois Elevating Special Educators (IESE) Network as 
part of their technical assistance component for the NI/NI3 process.  

An ISBE special education consultant is assigned to each district at the intensive tier to facilitate 
improvement planning and provide individualized oversight, technical assistance, and coaching 
support.  Districts that Need Intervention, Need Intervention for Three or More Consecutive Years, 
or Need Substantial Intervention that also have open findings of noncompliance for SPP 
Indicators 4b, 9, 10, 11, 12, or 13 are assigned an ISBE SPP contact, in addition to the ISBE 
special education consultant, to support the district with its Corrective Action Plan process for the 
identified indicators. 

A data profile identifying patterns and trends in low-performing areas is shared with the district as 
part of the original LEA Determination information packet.  Prior to the initial on-site or virtual visit 
from the ISBE special education consultant, the district is required to assemble and convene a 
DAT to review the LEA Determination Matrix data related to those compliance indicators and 
results elements for which the LEA received a score below three and the data profile provided to 
the district.  It is optional for districts to address results elements for which the LEA received a 
score of two.  The district is required to include the ISBE special education consultant in this 
process.  DAT members should be representative of different departments (e.g., special 
education, general education, administration, community).   

After the DAT’s data analysis, the ISBE special education consultant will initiate an on-site or 
virtual visit to provide support to the district pertaining to root cause analysis and development of 
an Improvement Plan or combined Corrective Action Plan and Improvement Plan.  The ISBE 
Special Education Accountability and Support System District Combined Plan Template is 
available on the ISBE System Support Plans webpage.  The ISBE special education consultant 
will meet with the DAT after arriving on-site to review data and determine whether additional data 
needs to be collected to assist with data triangulation and root cause identification.  The ISBE 
consultant then completes interviews, student record reviews, and additional district-specific data 
collections to dig deeper into results and compliance indicator areas needing support. The DAT 
will work with ISBE consultant to complete the required Critical Components Tool for Special 
Education Programs during the 1st semester of the LEA Determination year. The ISBE special 
education consultant will work with the DAT to facilitate the review and triangulation of new data, 
determination of root causes of low performance, and the creation of an Improvement Plan or 
combined Corrective Action Plan and Improvement Plan.  Related indicators may be clustered to 

https://www.isbe.net/Pages/SPED-System-Support-Plans.aspx
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see whether additional factors exist to identify a root cause explanation.  The plan should address 
any identified compliance- and results-based issues and detail what actions the district will 
implement as a result of low performance scores or noncompliance.  The plan may include one 
or more of the following activities: 

• Reviewing and/or revising district policies, procedures, and/or practices. 
• Providing professional development and support to relevant staff. 
• Utilizing national, state, or local technical assistance resources. 

In addition to accessing the online catalog of supports/resources and state and national sources 
of technical assistance, the district must access intensive (Tier 3) supports that are available on 
the ISBE Tier 3: Intensive Supports webpage.  Intensive supports are provided with the intent to 
offer appropriate resources for LEAs to comply with and implement IDEA Part B requirements for 
students with disabilities.  The district can begin implementation after the ISBE special education 
consultant approves the plan.  The ISBE special education consultant will provide support to the 
district on implementation of the plan throughout the year.  If the district has identified 
noncompliance, the ISBE SPP contact will work with the ISBE special education consultant.  ISBE 
must verify that the district has corrected each individual case of noncompliance to demonstrate 
that previous noncompliance has been corrected, unless the student is no longer within the 
jurisdiction of the LEA.  This is referred to as data correction, or Prong 1.  ISBE must also verify 
that the district is correctly implementing the specific regulatory requirements related to the finding 
of noncompliance (based on a review of updated data).  This is referred to as data verification, or 
Prong 2.  At scheduled intervals, therefore, the ISBE consultant and SPP contact will verify 
individual student correction and implementation of specific regulatory requirements related to the 
original finding of noncompliance.  The ISBE consultant and SPP contact will issue a letter closing 
the finding of noncompliance once correction at both levels, or prongs, is verified.  Noncompliance 
must be corrected as soon as possible, but in no case more than one year from identification (i.e., 
the date on which ISBE provided written notification to the LEA of the noncompliance).  This 
completes the corrective action portion of the combined plan for the current LEA Determination 
cycle. 
During the one-year LEA Determination cycle, the ISBE special education consultant will verify 
district plan implementation via mid-year and end-of-year progress reports.  If the district remains 
in the Intensive Tier 3 category for subsequent LEA Determinations, district staff will continue to 
work with the ISBE special education consultant until the district’s annual LEA Determination 
changes to Meets Requirements, Needs Assistance, or Needs Assistance for Two or More 
Consecutive Years. 
 

Additional Required Intensive Tier 3 Activities for LEAs Designated as Needs 
Intervention for Three or More Consecutive Years 

ISBE, in accordance with Section 616(e) of IDEA and 34 CFR 300.604, must take one or more of 
the following enforcement actions for districts designated as “Needs Intervention for Three or 
More Consecutive Years”:  

• Require districts to prepare a Corrective Action Plan or Improvement Plan if ISBE 
determined that the LEA should be able to correct the problem within one year. 

• Require districts to enter into a compliance agreement if ISBE has reason to believe that 
the district cannot correct the problem within one year. 

• Withhold not less than 20% and not more than 50% of the district’s direct funds for each 
year of the determination.  

https://www.isbe.net/Pages/SP-Tier-3.aspx
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• Recover funds. 
• Withhold (in whole or in part) any further payments to the district. 
• Refer the matter for appropriate enforcement action.   

ISBE is, therefore, requiring districts to prepare an Improvement Plan or combined Corrective 
Action Plan and Improvement Plan. 

Additional Required Intensive Tier 3 Activities for LEAs Designated as Needs Substantial 
Intervention 

ISBE, in accordance with Section 616(e) of IDEA and 34 CFR 300.604, must take one or more of 
the following enforcement actions for districts designated as “Needs Substantial Intervention”: 

• Recover funds. 
• Withhold (in whole or in part) any further payments. 
• Refer the matter for appropriate enforcement action.   

ISBE will either refer the matter for appropriate enforcement action to another ISBE department, 
place special conditions on the LEA’s funding, require the district to redirect funds, or withhold 
LEA funding, depending upon the LEA’s specific areas of concern.  
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Levels of Tiered Support 

 Optional (O) and Required (R) Activities 
Level of 
Support 

Corresponding… Improvement Response to 
Noncompliance 

Risk Determination A B C D E F G H W X Y Z 
Tier 1 Low MR O O O      O R R R 
Tier 1 Low NA O O O      O R R R 
Tier 2 Med NA2 O R R R     R R R R 
Tier 3 High NI R R R  R R R  R R R R 
Tier 3 High NI3 R R R  R R R O R R R R 
Tier 3 High NSI R R R  R R R R R R R R 

 

List of improvement activities: 

A. Self-assessment (Critical Components Tool for Special Education Programs) 
B. Online catalog of supports/resources 
C. District Accountability Team 
D. NA2 required components of the Corrective Action Plan and/or Improvement Plan 
E. ISBE consultant assistance with data review and analysis 
F. On-site and/or virtual individualized monitoring and support 
G. Improvement Plan 
H. Refer the matter for appropriate enforcement action to another ISBE department, special 

conditions on funding, redirect funding, and/or withhold funding (in whole or in part) 

List of compliance activities: 

W. Technical assistance from ISBE SPP contact 
X. Data correction (Prong 1) 
Y. Corrective Action Plan 
Z. Data verification (Prong 2) 

 

Intensive Tier 3 Combined Plan Completion and Submission Procedures 

Districts will use the ISBE Special Education Accountability and Support System District 
Combined Plan Template to report a summary of performance and improvement activities for 
each indicator.  The template is available on the ISBE System Support Plans webpage.  The 
template addresses:  

a) State Performance Plan indicators with scores of zero or one 
b) Data analyses and root cause determinations 
c) Critical Components Tool ratings (district self-assessment) 
d) Corrective Action Plan and Improvement Plan 

The DAT will complete its plan and submit it to the ISBE consultant via email.  The ISBE special 
education consultant will review the plan and determine whether it is Approved, Partially 
Approved, or Not Approved. If the plan is deemed Partially Approved or Not Approved, the 

https://www.isbe.net/Pages/SPED-System-Support-Plans.aspx
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district must make revisions and resubmit to the ISBE consultant for approval.  Districts may 
view and check their status using the data element codes:  

a) Approved: ISBE has accepted the proposed plan.  
 

b) Partially Approved: ISBE has partially accepted the proposed plan.  The district 
must correct and resubmit based on the ISBE special education consultant’s 
feedback. 
 

c) Not Approved: ISBE has rejected the proposed plan.  The district should correct 
and resubmit based on the ISBE special education consultant’s feedback.  

Upon approval of the plan, the assigned ISBE consultant will notify the district of the approval and 
of the dates the progress reports are due.  The district must submit evidence that the activities 
have resulted in a changed practice and that the district has achieved compliance with the IDEA.  
The assigned ISBE consultant will review the submitted documentation and determine whether it 
is sufficient.  If not, the district must submit additional documentation based on the ISBE special 
education consultant’s feedback.  In addition, the DAT should evaluate the progress of the plan.  
If plan implementation is not resulting in the desired changes, the team should consult with the 
ISBE consultant to make any necessary revisions and resubmit for approval.  At the end of the 
year, the DAT and ISBE special education consultant will review the district’s final report to 
discuss progress on the plan (including correction of findings).  An ISBE closing letter will be 
issued to the district for findings of noncompliance that have been appropriately corrected.  
Results-based indicators will remain open until the next LEA Determination is issued.  If the LEA 
moves to Needs Assistance or Meets Requirements, the case is formally closed.  If the LEA 
continues to need intensive Tier 3 supports, the process remains open. 

To support improvement, the ISBE consultant will establish a schedule for interviews and on-
site/virtual visits.  Depending on the district’s need, there are numerous ISBE tiered supports and 
resources available to assist LEAs with improvement efforts (e.g., IEP reviews, on-site/virtual 
visits, guidance and support documents/webinars, district-specific assistance).  Progress reports 
and ISBE support logs for district activities will be maintained by the ISBE consultant within the 
ISBE Special Education Department.  
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LEA TIERED SUPPORT MODEL 

The Illinois Special Education Accountability and Support System LEA Tiered Support Model 
consists of three levels, or tiers, of support to bring about improved student outcomes and assist 
LEAs with any identified noncompliance. Technical assistance and supports are offered within 
each tier, and all LEAs will have an opportunity to access some level of resources. 

• Tier 1 – Universal: Addresses common areas and needs 
• Tier 2 – Targeted: Addresses concentrated areas and needs 
• Tier 3 – Intensive: Addresses complex areas and needs 

TIER 1 – UNIVERSAL (Support Available)  
  
Description Illinois districts that Meet Requirements or Need Assistance on their annual LEA 

Determination. 
Activities Districts with open findings of noncompliance (and corresponding scores of zero on the 

Illinois Special Education Accountability and Support System Risk Assessment Scoring 
Rubric) must complete the Corrective Action Plan process for the identified indicator(s).  

Supports  Universal supports include information and technical assistance resources that are made 
available to all districts for their optional use.  

• Self-assessment (Critical Components Tool for Special Education Programs) 
• Online catalog of supports/resources (e.g., support projects, webinars, FAQ, 

Q&A, and other guidance documents) 
TIER 2 – TARGETED (Guidance Needed) 
  
Description Illinois districts that Need Assistance for Two or More Consecutive Years (NA2) on their 

annual LEA Determination. These districts may benefit from formal action planning to 
improve outcomes for students with disabilities. 

Activities Districts with open findings of noncompliance (and corresponding scores of zero on the 
Illinois Special Education Accountability and Support System Risk Assessment Scoring 
Rubric) must complete the corrective action plan process for the identified indicator(s). 

Targeted level districts must: 
• Assemble and convene a District Accountability Team. 
• Review data related to those compliance indicators and results elements for 

which the LEA received a score of zero. 
• Access state and/or national technical assistance resources and develop 

appropriate action steps to address the scores of zero.  
• Submit the appropriate plan template to the ISBE SPP coordinator regarding the 

technical assistance sources from which the district received support and the 
actions the district took as a result. 

Supports  Targeted supports include a series of options that are available to LEAs that may assist 
with implementation of any objective(s) to enhance policies, programs, services, and/or 
systems.  

• Individual or small group support 
• Corrective Action Plan technical assistance 
• Virtual conferencing support 
• Online state and national technical assistance resources 
• Self-assessment (Critical Components Tool for Special Education Programs) 
• Online catalog of supports/resources (e.g., support projects, webinars, FAQ, 

Q&A, and other guidance documents) 
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TIER 3 – INTENSIVE (Coaching and Direction Required) 
  
Description Illinois districts that Need Intervention, Need Intervention for Three or More Consecutive 

Years (NI3), or Need Substantial Intervention on their annual LEA Determination. These 
districts require ISBE direction and coaching to improve outcomes for students with 
disabilities.  

Activities Districts with open findings of noncompliance (and corresponding scores of zero on the 
Illinois Special Education Accountability and Support System Risk Assessment Scoring 
Rubric) must complete the corrective action plan process for the identified indicator(s). 

Intensive level districts must: 
• Assemble and convene a District Accountability Team. 
• Review data related to those compliance indicators and results elements for 

which the LEA received a score of zero or one and conduct a root cause 
analysis to address identified need(s). 

• Access intensive support resources and develop appropriate action steps.  
• Submit a combined Corrective Action Plan and Improvement Plan to the 

assigned ISBE special education consultant (due October 16, 2023) that 
addresses both compliance-based issues and results-based issues and 
identifies what actions the district will implement as a result of the finding(s) of 
noncompliance and low performance scores. 

• LEAs will be required to work with the Illinois Elevating Special Educators (IESE) 
Network as part of the technical assistant component requirement under the 
Needs Intervention process.  

• Complete two formal progress report reviews and submit them to the assigned 
ISBE special education consultant to verify district plan implementation. (Due 
February 28, 2024 and May 31, 2024) 

• Build sustainability and continued improvement capacity.  
Supports  Intensive supports are administered with the intent to provide appropriate resources for 

LEAs to comply and implement IDEA requirements for students with disabilities.  
• Required for a small number of districts 
• Sustained district engagement 
• Individual district coaching required  
• Small group support, as applicable (e.g., Community of Practice)   
• Comprehensive on-site/virtual review and support 
• Assistance with data review and analysis 
• Corrective Action Plan technical assistance – compliance indicators   
• Improvement planning support – results indicators  
• Virtual conferencing support  
• Online state and national technical assistance resources 
• Self-assessment (Critical Components Tool for Special Education Programs) 
• Online catalog of supports/resources (e.g., support projects, webinars, FAQ, 

Q&A, and other guidance documents) 

 

  

https://www.iesenetwork.org/
https://www.iesenetwork.org/


 

23 
 

Section III: LEA Tier 3 Intensive Process 
Districts ISBE Consultants 

Districts assemble and convene their District 
Accountability Team to review their LEA 
Determination Matrix data and data profile.  Must 
include the assigned ISBE consultant. 

ISBE consultants schedule and conduct district on-
site or virtual visits (to be completed first quarter) 
that may include the following activities: interviews, 
IEP reviews, and other district-specific data 
collection based on compliance and results 
indicator areas of concern. 

DAT uses its data to complete the Critical 
Components Tool (with assistance from the ISBE 
consultant). 

ISBE consultants triangulate/analyze data 
collection results from on-site or virtual visit and 
consult with the appropriate SPP indicator team 
contacts, as needed throughout the process. 

DAT creates district plan(s) based on its LEA 
Determination Matrix score. Districts must have an 
Improvement Plan. A combined plan (Improvement 
Plan + Corrective Action Plan) is required if there 
is a finding of noncompliance. 

ISBE consultants coach and direct DAT with the 
development and implementation of district plan(s). 
Districts must have an Improvement Plan. A 
combined plan (Improvement Plan + Corrective 
Action Plan) is required if there is a finding of 
noncompliance. 

Districts correspond with ISBE consultants for 
follow-up activities, as required. 

ISBE consultants verify that the plan addresses 
relevant indicators and approves the plan. 

Districts submit mid-year and end-of-year progress 
reports that include: 

• Evidence and assurance related to 
CAP/Improvement Plan execution of 
activities, and other verification 
deliverables as directed by ISBE 
consultants. 

ISBE consultants establish a schedule of required 
district activities that include:  

• Verification of correction for compliance 
indicators 4, 9, 10, and 13 (where 
applicable)  

• Updated data for verification of correction 
for compliance indicators 11 and 12 
(where applicable)  

• Mid-year and end-of-year progress 
reports, and other district-specific 
activities directed by ISBE consultants 
(e.g., additional on-site visit(s), IEP file 
reviews, surveys). 

Districts continue to correspond with ISBE 
consultants for follow-up activities, as directed.  

ISBE consultants conduct ongoing coaching and 
direction to include monitoring of timeline 
developments, implementation of required 
activities, and mid-year and end-of-year progress 
report reviews.  

Districts complete two formal progress report 
reviews with ISBE consultants to close ISBE 
annual process. 

ISBE consultants coordinate with SPP contacts for 
Verification of Correction to close finding(s) of 
noncompliance. ISBE consultants continue to work 
with the district on results indicators until the 
district’s annual LEA Determination changes to 
Meets Requirements, Needs Assistance, or Needs 
Assistance for Two or More Consecutive Years. 

 



School Association for Special Education in DuPa�e 

To: Board of Education 

Jimmy Gunnell, Ed.D. 
Executive Director 

Jim Nelson 
Executive Director 

From: Rachel Wisniewski, Director of Business Services � 
Date: October 18, 2023 
Re: Frontline Education Software 

Purpose: To recommend the purchase of Frontline Service Tracking 

Background: SASED OT/PT Department currently utilizes an Access Database to manage student billing and itinerant 
caseload. SASED provides occupational and physical therapy to approximately 2,200 students and e�ploys 49 
occupational therapists and 11 physical therapists. The OT/PT staff provide services to all SASED programs and serve 
85 buildings across member districts. Over the past few years, maintaining the proprietary access database has been 
costly and the fidelity of the data questioned. The current database requires staff that have technical knowledge to update 
the coding annually. SASED has researched numerous options for data management. Frontline Service Tracking is the 
optimal solution. Frontline Service Tracking imports student IEP data from Embrace, attaches calendars, tracks IEP 
changes, calculates total service minutes based on district calendar and IEP start and end dates. Frontline Service Tracking 
also has the capability of providing caseload management reports for monitoring caseloads throughout the school year 
(minutes,# students,# of evaluations, referrals), goal-tracking and staffing needs required at buildings. The 
implementation period is approximately 12 weeks. 

Financial Impact: Initial set-up costs are $19,138.70. Annual recurring costs total $11,672. These costs are budgeted for 
FY24. 

Recommendation: It is the recommendation of the Finance Committee to contract with Frontline Service Tracking 
effective this 23-24 school year. 

2900 Ogden Ave. Lisle, IL 60532 
Telephone: (630) 778-4500 Fax: (630) 778-0196 

www.sased.org 
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Customer: Order Form Details:

School Association For Special Education In Dupage - Sased
2900 Ogden Avenue
Lisle, Illinois, 60532
United States

Pricing Expiration: 7/05/2023
Quote Currency: USD
Account Manager: Derek Abraham

Contact: Rachel Wisniewski Startup Cost Billing Terms: One-Time, Invoiced after signing

Title: Director of Business Services Subscription Billing Frequency: Annual

Phone: 630-955-8105 Sale Type: New

Email: rwisniewski@sased.org Initial Term: 11/01/2023 – 6/30/2025

Pricing Overview Amount

One-Time Fees $11,400.00
Annual Recurring Fees $11,672.00
(Initial Term Prorated Fees) $7,738.70

One-Time Fees Itemized Description Quantity Amount (each) Amount

Frontline Implementation 1 $11,400.00 $11,400.00

Annual Recurring Fees Itemized Description Start Date End Date Amount

(Service Tracking, unlimited usage for internal employees Prorated Term) 11/01/2023 6/30/2024 $6,744.18

(Third-Party Extract (Per File) Prorated Term) 11/01/2023 6/30/2024 $994.52

Service Tracking, unlimited usage for internal employees 7/01/2024 6/30/2025 $10,172.00

Third-Party Extract (Per File) 7/01/2024 6/30/2025 $1,500.00

DocuSign Envelope ID: 0AF16A12-7E66-4476-ABC1-B5543FDAF17F
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Additional Order Form Information

Tax Information

Tax Exemption: We currently have a tax exemption certificate on file for you. 

PO Information
PO Status: Purchase order not required by customer 
PO #: 
Note: If a Purchase Order is required, Customer shall submit the PO to Frontline within ten (10) business days of signing this Order Form 
by emailing it to billing@frontlineed.com, otherwise a PO shall not be required for payment

DocuSign Envelope ID: 0AF16A12-7E66-4476-ABC1-B5543FDAF17F
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Invoice: One Time Upon Signing $11,400.00    + applicable sales tax
Frontline Implementation $11,400.00

Invoice: Prorated 12/01/2023 $7,738.70   + applicable sales tax
Service Tracking, unlimited usage for internal employees $6,744.18

Third-Party Extract (Per File) $994.52

Invoice: Annual 7/31/2024 $11,672.00    + applicable sales tax
Service Tracking, unlimited usage for internal employees $10,172.00

Third-Party Extract (Per File) $1,500.00

Invoicing Schedule Due Date Amount  

DocuSign Envelope ID: 0AF16A12-7E66-4476-ABC1-B5543FDAF17F
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MASTER SERVICES AGREEMENT

This Master Services Agreement is made effective as of the date of the signature below (the “Effective Date”) by and 
between Frontline Technologies Group LLC dba Frontline Education, its subsidiaries and affiliates with an address at 1400 
Atwater Drive, Malvern, PA 19355 (collectively “Frontline”), and the client identified below (“Client”). Frontline and Client 
are sometimes referred to herein, individually, as a “Party” and, collectively, the “Parties.”

By signing below, the Parties agree to be legally bound by the terms and conditions contained in the Frontline Master 
Services Agreement (“Master Services Agreement”, which is available at https://www.frontlineeducation.com/master-
services-agreement/ and is incorporated herein by reference. The attached Order Form, exhibits (if any), Statements of 
Work and the referenced Master Services Agreement are collectively the “Agreement”. To place orders subject to this 
Agreement, at least one Order Form (as defined in the Master Services Agreement) must be incorporated into this 
Agreement. Client may make future purchases of products and services from Frontline (and its subsidiaries and affiliates) 
under this Master Services Agreement by executing an Order Form and any future Order Forms without an attached or 
referenced Master Services Agreement will be deemed subject to this Master Services Agreement. This Agreement 
constitutes the complete and exclusive statement of the agreement between the Parties with respect to the Software and 
the Services set forth herein and any other software, products or other services provided by Frontline or any of its affiliates 
or predecessors prior to the Effective Date. For the avoidance of doubt, this Agreement supersedes any and all prior oral 
or written communications, proposals, RFPs, contracts, and agreements (including all prior license and similar 
agreements) and the Parties hereby terminate any such agreements. In the event of a conflict between the provisions of 
the Terms and Conditions and the provisions of any Statement of Work or any Order Form or any Order Form Terms and 
Conditions, the provisions of the Statement of Work or Order Form or Order Form Terms and Conditions, as applicable, 
shall govern, but only with respect to the services forth in the Statement of Work or that particular Order Form.

Frontline Technologies Group LLC dba Frontline 
Education

School Association For Special Education In 
Dupage - Sased

Signature:  Signature:  

Name: Name: 

Title: Title: 

Address: Address: 

                 

Email: Email: 

Effective Date: 

 \s2\  \s1\

 \n2\

 \fltitle_2_text\

 1400 Atwater Drive

 Malvern, PA 19355

 billing@frontlineed.com

 \n1\

 \title_1_text\

 2900 Ogden Avenue

 \email_1_text\

Lisle, Illinois 60532

 \d2\
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Executive Summary
This Statement of Work (SOW) outlines the high-level process and deliverable components required to 
implement the Service Tracking solution for School Association For Special Education In Dupage - Sased. 
This Statement of Work (SOW) is subject to the terms and conditions of the Frontline Solutions 
Agreement referenced in the associated Order Form.  

The Frontline and Client project managers will determine the specific timeline through the creation of a 
Project Plan.

Throughout this document, School Association For Special Education In Dupage - Sased will be referred 
to as “Client” and Frontline as “Frontline.”

Scope of Work
Project Planning

Frontline understands that effective project planning lays the foundation for a successful 
implementation and is vital to reducing risk. We develop detailed project plans for every implementation 
that establish objectives and outcomes with a clear schedule of deliverables for both Frontline and client 
stakeholders for each stage of the project. 
Upon initiation of the project, Frontline will work with the Client project leaders and other key 
stakeholders to identify and document all key project components and project team members. As 
detailed below, various stakeholder and work groups will be established and will work collaboratively to 
refine and finalize project plans including all timelines and milestones. These plans will be prioritized 
into an overall program plan representing the multiple workstreams that are part of the School 
Association For Special Education In Dupage - Sased Service Tracking deployment.

Communication Plan
Timely and accurate communication is critical to the success of any project.  All Frontline projects are 
supported by a Project Dashboard that will be available to Frontline and Client project teams – 
providing a single repository for the project.
The dashboard will be used to guide recurring project status meetings – eliminating the need for point 
in time project status reports.

Communication Strategy
During the Kick-off Meeting, the implementation consultant will establish a plan for effective 
communication during the project. This includes identifying key communications partners in each 
functional area to help deliver project communications and assist in setting up appropriate and timely 
delivery channels. Frontline will work with the Client to support the communication process by 
providing information on the project, its progress, and related data.

Project Scope Change Management
This product implementation has a standard scope, timeline and set of deliverables based on the original 
purchase agreement. During the project, information or situations may come to light that were not 
identifiable when the project initiated.  As a result, it may be necessary to make alterations to the course 
of the project. Additional needs may arise that require purchase such as additional modules or training. 
In such instances, your consultant will notify the sales team of your interest in an additional purchase.  
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Project Team Organization
A strong Project Team will be integral to the successful management of this project. 
Together, Frontline and the Client will form a closely integrated team - aligned cross-functionally and 
cross-organizationally to support the success of the project.  
Frontline’s recommended team structure - outlined below - identifies the type of personnel that are 
commonly involved with the project. It should be anticipated that other personnel will be involved 
based on the client organizational structure and on an ad-hoc basis to provide specific insights, 
knowledge or support as the project moves through its different phases.    
Frontline recommends the Client team included representatives from the user, technical and 
leadership communities, and outside stakeholders as necessary.   
In selecting your project team members, the following qualifications should be considered:  

• Ability to make decisions.
• Ability to work well under pressure and in a professional manner. 
• Clear understanding of the desired constituent experience and desired business outcomes. 
• Detailed knowledge of their functional area and critical business processes.
• Ability to listen and value input from all participants. 
• Committed to clear and shared project goals. 
• Ability to work as a team and to interact on a regular basis to accomplish specific tasks. 

The Frontline Implementation Consultant and Client teams will be jointly responsible achieving the 
defined project scope.  They will work from a constituent-centered view to ensure that the system is 
implemented within the project timeline.

Frontline Project Team
Implementation Consultant(s)
Implementation Consultants will provide subject matter expertise and will serve as the primary point 
of contact for all functional and system configuration work, lead consulting and training activities, as 
well as become the primary means of support during the initial go-live period. 
Implementation Consultants responsibilities include:
• Partnering with Client in conducting Discovery and Requirements Gathering sessions
• Conducting configuration, consulting, training, and work sessions as defined by the project plan
• Contributing to project management tools to track risks, issues, action items, and key project 

decisions
• Providing support following go-live and transition to Frontline Support through the Support 

Handoff process.

Technical Services Specialist(s)
Technical services specialists will partner with the Implementation Consultant to ensure all data 
exchanges are developed and thoroughly tested. In addition, they will be assisting with data imports. 
Technical Services Specialists responsibilities are to import data provided in Frontline specified 
formats. The Implementation Consultant will work with the Client project team to identify and 
provide advice on how to resolve data anomalies.

Client Project Team
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As with the Frontline Project Team, the Client will also have specific roles that will be required to 
execute a successful project. In some districts, one person may fill more than one role. Below are the 
roles that Frontline recommends filling within the Project framework:

Project Manager
The Client Project Manager will oversee the implementation and execution of all project-related 
activities, while ensuring the successful completion of each phase and related activities to reach the 
project milestones successfully.  
Additional responsibilities include:
• Act as the primary project contact responsible for client-side communications, scheduling, 

deliverable tracking and advancing the project according to plan
• Work collaboratively with Frontline Implementation Consultant to ensure that the project 

remains on track and risks are identified and mitigated early
• Ensure timely completion of Client project tasks and action items as identified by Project Plan
• Partner with Frontline Implementation Consultant on training schedule, identifying attendees, 

availability, and attendance for training sessions 

Functional and Subject Matter Experts
Working closely with the Frontline Implementation Consultants the subject matter experts will be 
responsible for the following:
• Provide specialist district process knowledge
• Responsible for configuration decisions and ensure configurations are complete
• Responsible for data validation

System Administrator(s)
The system administrators will be responsible for the following:
• Responsible for day-to-day operations, upkeep of system, and user management. 
• Define current policies, processes, and workflow
• Timely completion of project tasks and action items in support of the project plan and schedule
• Partners with IT Department and Frontline Consultant to verify data imports

IT Department
The Client technical team will system administrators will be responsible for the following:
• Ensure Frontline Education domains/IP addresses have been incorporated into any firewalls 

and/or spam filters
• Responsible for updating whitelisting from Frontline
• Provide technical support in instances where local network/technology configurations impact 

usage of our solutions

Client Responsibilities
• Complete system configuration homework or provide requested documents in the agreed upon 

time frame.
• Document district-specific processes and procedures for the business rules around the use of 

the product (Frontline requests but does not require that this documentation be made available 
to our support team)

• Establish User Roles and Permissions 
• Ensure availability of resources to meet the agreed upon timelines
• Identify gaps from current processes
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• Decision making regarding configuration and set up
• Attendance for status updates
• Work with Frontline to establish and implement Training Plan during implementation 
• Provide a list of participants prior to the training

Frontline Responsibilities
The list below are responsibilities of Frontline regarding delivery of the Service Tracking solution.

• Provide data templates for all data to be imported and walk the client through the data 
template

• Provide Error files for data that does not import.
• Provide Agendas for meetings containing topics to be covered, objective of the meeting, and 

clear instructions on next steps. 
• Respond to client inquiries and issues with either a response or a date by which the response 

will be provided. 
• Provide Go Live checklists to verify readiness.

Assumptions
The sections below include items that will be considered for each implementation as we decide how to 
properly complete system setup.  You do not need to bring all this information to the planning 
meeting, but we will start discussing it at that time.

Data Imports
During the project, Frontline will import the following data formatted in Frontline’s standard 
templates. Data must adhere to Frontline’s file formatting and column requirements according to the 
templates and technical specifications provided during implementation.  

• Users Import: Administrators and Providers
o Prepopulates the application with all user data and permissions.
o Frontline will provide explanations of permission and role definitions.
o The district will work with their internal staff and IT team to populate the templates and 

return them to Frontline.
o This import consists of two separate files that must be completed and provided.
o If there are any issues or errors, Frontline will return the files to the district for 

correction.
o Credentials will be provided for distribution to users.
o If an active directory integration is being set-up, the district will need to work with their 

IT Team to securely send and deliver the data sets to the Frontline secure FTP site 
nightly.

• Schools Import: School Locations and School Calendars
o Prepopulates the application with all schools, school calendars and their associated 

data.
o The district will work with their internal staff and IT team to populate the templates and 

return them to Frontline.
o This import consists of two separate files that must be completed and provided.
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o If there are any issues or errors, Frontline will return the files to the district for 
correction.

• Student Import
o Pre-populates the system with student demographic information. Frontline will provide 

templates for this data.
o If a SIS Integration is being set-up, the district will need to work with their IT Team to 

securely send and deliver the data to the Frontline secure FTP site nightly.
o The district will be responsible for extracting the data from their SIS.

• IEP Import: IEP Dates, Services Lines, Goals and Objectives
o Pre-populates the system with IEP/claiming validation information. Frontline will 

provide templates for this data.
o If an IEP Integration is being set-up, the district will need to work with their IT Team to 

securely send and deliver the data to the Frontline secure FTP site nightly.
o This import consists of three separate files that must be completed and provided.
o The district will be responsible for extracting the data from their IEP.

The district is responsible for working with their internal staff and IT team to populate the templates 
according to the technical specification document provided by Frontline and return them to the 
Implementation Consultant via secure FTP. If there are any issues or errors, Frontline will return the files 
to the district for correction. If an integration is available for the data set, the district is responsible for 
working with their IT Team to securely send and deliver the data sets to the Frontline secure FTP site 
nightly.

Consultation will be provided to show how to access and validate this data on an ongoing basis after the 
initial import.

Configuration & Training 
The configuration and training sessions over the course of the implementation include the following:

• System Configuration: System configuration is accomplished within the bounds of existing 
functionality through a blended approach of pre-configuration, and Frontline Education 
configuration services. Frontline Education will provide configuration services to tailor default 
setups to your specific needs and provide your project team a head start configuring the system.

• eLearning Training: A scripted web-based course that is designed to take the user through a set 
of features and functions that will enable understanding of navigation, workflow and in some 
cases system management tools. 

• Super User Consultative Session: instructor-led remote training for the Client project team to 
gain familiarity with our solutions for implementation, administration and to train end users.

The Frontline Implementation Consultant will provide a Training Plan Template and work with the 
District Project team to build a training schedule.
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Support After Go Live
From the beginning of the project, it is important that you determine how you will support district users 
and serve as the conduit to Frontline Education project staff.  During the implementation you will 
provide support to your users and interact with the Frontline Implementation Consultant.  After go 
live, your district will transition to Frontline Customer Support.

Schedule   
On average, a typical Service Tracking implementation project runs 8 weeks. Every client is unique, and 
timelines can vary depending on client size, resource availability, and complexity of project. Frontline 
Education will work with your team to plan an implementation based on your specific requirements. 

Outside of Scope
The following items are outside the standard scope of services and can be accommodated through a 
change request and additional services and fees. 

• Onsite Training
• Virtual End User Training
• Configuration, Custom Reporting, or Integration services beyond those identified within this 

Statement of Work
• Services beyond the implementation timeframe and project close out
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STATEMENT OF WORK 

Special Education & Interventions 
Standard Project Services

Medicaid Billing Management (Third Party Integration)
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Introduction

Frontline Education provides a comprehensive methodology and expert resources to partner with your project team 
throughout the implementation.  

Scope/Deliverables

Project Management & Training 
• Project Kickoff Call
• Project Status Monitoring: periodic review of project progress to planned milestones throughout 

implementation
• Project Close Out 

Configuration
System configuration is accomplished within the bounds of existing functionality through a blended approach 
of pre-configuration, and Frontline Education configuration services. Frontline Education will provide 
configuration services to tailor default setups to your specific needs and provide your project team a head start 
configuring the system. 

Data Imports
During the project, Frontline will import the following data formatted in Frontline’s standard templates, where 
applicable.  Consultation will be provided to show how to access and validate this data on an ongoing basis 
after the initial import. 

• Users Import: Administrators and Providers
o Prepopulates the application with all user data and permissions.
o Frontline will provide explanations of permission and role definitions.
o The district will work with their internal staff and IT team to populate the templates and 

return them to Frontline.
o This import consists of two separate files that must be completed and provided.
o If there are any issues or errors, Frontline will return the files to the district for correction.
o Credentials will be provided for distribution to users.
o If an active directory integration is being set-up, the district will need to work with their IT 

Team to securely send and deliver the data sets to the Frontline secure FTP site nightly.

• Student Import
o Pre-populates the system with student demographic information and are not setting up a 

nightly SIS integration, Frontline will provide templates for this data.
o If a SIS Integration is being set-up, the district will need to work with their IT Team to 

securely send and deliver the data to the Frontline secure FTP site nightly.
o The district will be responsible for extracting the data from their SIS.
o This import consists of one file that must be completed and provided.

• Medicaid Validation Import: IEP Dates, Parental Consent, Provider Licenses, Medical Prescriptions
o Pre-populates the system with claiming validation information and are not setting up a 

nightly IEP integration, Frontline will provide templates for this data.
o If an IEP Integration is being set-up, the district will need to work with their IT Team to 

securely send and deliver the data to the Frontline secure FTP site nightly.
o This import consists of four separate files that must be completed and provided.
o The district will be responsible for extracting the data from their IEP.

• Service Import: Services, Diagnostic Codes, Methods, and Progress
o This import will integration the service data from the district’s encounter logging system.
o This import consists of three files that must be completed and provided.
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o The district will need to work with their IT Team to securely send and deliver the service 
data to the Frontline secure FTP site on a monthly schedule.

o The district will be responsible for extracting the data from their encounter logging system.

Additional Optional Services

The following items are outside the standard scope of services and can be accommodated through a change request and 
additional services and fees. 

• Onsite Training
• Configuration, Custom Reporting, or Integration services beyond those identified within this Statement of 

Work
• Services beyond the implementation timeframe and project close out

Schedule  

On average, a typical Third-Party Improvement implementation project runs about 3 – 4 weeks.

*Every client is unique, timelines can vary depending on client size, resource availability, and complexity of project. 
Frontline Education will work with your team to plan an implementation based on your specifics.

Client Project Team: Roles & Responsibilities

Executive Sponsor
• Executive Sponsor: e.g. Superintendent, Assistant Superintendent, Director, etc.
• The “lead” contact: responsible for all major project decisions. Initially, involvement level is medium-

to-high until all district players and responsibilities established. Executive Sponsor involvement 
decreases once responsibilities have been delegated. 

System Administrators
• System Administrator: e.g. Special Education Director, Supervisor, Secretary etc. 
• The “main” contact(s): responsible for day-to-day operations, upkeep of system, and user 

management. This includes (but is not limited to):
o Provide system configuration preferences 
o Perform user acceptance testing of configurations. 
o Manually enter data not formatted for import or integration. 

IT Department
• Will work with Frontline Education Integration and Implementation teams to:

o Ensure Frontline Education domains/IP addresses have been incorporated into any district 
firewalls and/or spam filters. This person is responsible for updating white-list from Frontline

o Provide technical support in instances where local network/technology configurations 
impact usage of our solutions 

o Furnish all integrated data in a timely and consistent manner and review data imports for 
errors on a regular basis. 

Assumptions

• Frontline Education and Client will provide consistent, named resources to fill project roles throughout 
project timeline. 

• Frontline Education and Client will use a collaborative approach to ensure implementation success. 
• Client will provide subject matter experts familiar with organizational policies and procedures throughout 

the project.  
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• Frontline Education assumes that all data to be imported will be validated as necessary by Client prior to 
and after data import. 

• Client project team will attend training, participate in project status calls, and complete project tasks as 
planned. 

Implementation Policies

• Change Management Process: Should the Client identify additional services as part of this project, 
Frontline Education will issue a change order identifying impact to project scope, cost, and timeline for 
Client review and approval. 

• A request to delay the Planned Go Live 30 days or more from the original date can result in rework and 
require additional charges and a change order.  

• Services requested after the Project Close Out will require additional charges and a new services proposal. 
• Startup Costs are priced with the assumption that implementation will be completed within 30 days after 

signing. 

DocuSign Envelope ID: 0AF16A12-7E66-4476-ABC1-B5543FDAF17F





















INDEPENDENT CONTRACTOR AGREEMENT 
 
This Agreement is made by and between The School Association for Special Education in DuPage 
County (“SASED”), which is operating as Early CHOICES (“Early CHOICES”), and 
__Accountability Solutions ___________ (“Contractor”) (collectively referred to as “the Parties”). 
 

The Parties agree as follows: 
 

1. SERVICES. Early CHOICES shall engage Contractor to provide the following service: To 
update the Andriod and IOS apps to current operating systems 

 
2.  TERM. Contractor shall provide services to Early CHOICES pursuant to this Agreement 
during the period from ___September 15, 2023____ to ____October 30, 2023______ ("Agreement 
Term"). 
 
3.  COMPENSATION. In exchange for the services provided pursuant to Paragraph 1, Early 
CHOICES shall pay Contractor ___$3,000.00__, plus related travel expenses not to exceed __n/a_. 
Contractor must submit a signed “Contractor Request for Payment” form to SASED to initiate 
payment. Contractor will be issued a Form 1099 and shall be solely responsible for paying all 
applicable payroll or employment taxes, including but not limited to FICA, federal personal 
income tax, state personal income tax, and state disability tax. 
 
4.  EXPENSES. Contractor shall bear all other expenses incurred in the performance of this 
Agreement unless pre-approved in writing by SASED’s Executive Director or designee. 
 
5.  INDEPENDENT CONTRACTOR. Contractor is an independent contractor and not an 
employee of SASED or Early CHOICES. Nothing in this Agreement shall be construed to create 
the relationship of employer and employee, principal and agent, or any relationship other than 
that of independent parties contracting with each other solely for the purpose of carrying out the 
terms of this Agreement. Unless otherwise stated in this Agreement, Contractor is not entitled to 
any of the benefits normally provided to employees of SASED or Early CHOICES. 
 
6.  CONFIDENTIALITY. Contractor acknowledges that she/he may have access to 
information that constitutes “school student records” as defined in the Illinois School Student 
Records Act (105 ILCS 10/1, et seq.) and/or “education records” as defined in the Family 
Educational Rights and Privacy Act (“FERPA,” 20 U.S.C. §1232g) and/or “personally identifiable 
information” as defined in FERPA’s implementing regulations (34 CFR §99.3), which information 
is collectively referred to as “Student Data.” With regard to Student Data, Contractor certifies that 
she/he will comply with all applicable laws, regulations and SASED policies relating to 
confidentiality, privacy, disclosure and data security. At the conclusion of the Agreement Term, 
Contractor agrees to return all Student Data to Early CHOICES. 
 
7. OTHER RULES AND POLICIES. Contractor agrees to abide by any other rules, policies, 
and procedures as communicated by Early CHOICES. 
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8.  TERMINATION. This Agreement may be terminated early for the following reasons: 
a. Mutual agreement, with fourteen (14) days’ notice; 
b. Permanent disability (inability to perform essential job functions with or without 

accommodation); 
c. Death; or 
d. Cause. 

 
Termination for cause during the term of this Agreement shall be for any conduct, act, or 

failure to act by the Contractor, which, at the sole discretion of Early CHOICES, is deemed 
detrimental to the best interests of Early CHOICES.  

 
9.  RETURN OF PROPERTY. Upon termination or completion of the Agreement Term, 
Contractor will promptly return to Early CHOICES all property belonging to Early CHOICES, 
including without limitation: all computers, technology, office supplies, keys and any other 
property in any form. 
 
10.  CONTINUING OBLIGATIONS. Notwithstanding the termination of this Agreement for 
any reason, the provisions of Paragraph 6 of this Agreement will continue in full force and effect 
following such termination. 
 
11.  NON-DISCRIMINATION. Contractor agrees that she/he shall not discriminate on the 
basis of an individual’s actual or perceived race, color, creed, religion, religious practice, national 
origin, ethnic group, sex, gender identity, sexual orientation, political affiliation, age, marital 
status, military status, veteran status, disability, domestic violence victim status, arrest or 
conviction record, genetic information or any other status protected by law in its programs 
and/or activities. 
 
12. LIABILITY. Contractor agrees to indemnify and hold harmless SASED, its employees and 
agents, against any and all claims, damages, costs, losses, and/or expenses arising from or related 
to the performance of this Agreement. This includes but is not limited to reasonable attorney’s 
fees. 
 
13.  WAIVER. The failure of either party to enforce any provisions of this Agreement shall not 
be deemed a waiver or limitation of that party's right to subsequently enforce and compel strict 
compliance with every provision of this Agreement. 
 
14.  SEVERABILITY. If any part or parts of this Agreement shall be held unenforceable for 
any reason, the remainder of this Agreement shall continue in full force and effect. If any 
provision of this Agreement is deemed invalid or unenforceable by any court of competent 
jurisdiction, and if limiting such provision would make the provision valid, then such provision 
shall be deemed to be construed as so limited. 
 
15.  ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between the 
Parties and supersedes any prior understanding or representation of any kind preceding the date 
of this Agreement. There are no other promises, conditions, understandings or other agreements, 
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whether oral or written, relating to the subject matter of this Agreement. This Agreement may be 
modified in writing and must be signed by both SASED and Contractor. 
 
16. NOTICE. Any notice required or otherwise given pursuant to this Agreement shall be in 
writing and mailed certified return receipt requested, postage prepaid, or delivered by overnight 
delivery service, addressed as follows: 
 

For Contractor: _Accountability Solutions, LLC______________  
    _1704 Llano St B-142_______________________   
    _Santa FE, NM 87505_______________________ 
   

For SASED:   School Association for Special Education in DuPage County  
2900 Ogden Avenue 

     Lisle, Illinois 60532 
 
17.  GOVERNING LAW. The laws and regulations of the State of Illinois shall govern the 
validity of this Agreement, the construction of its terms and the interpretation of the rights and 
duties of the Parties. 
 
18. BOARD APPROVAL. This Agreement is subject to the approval of the SASED Board of 
Control. 
 
THEREFORE, SASED and Contractor now voluntarily and knowingly execute this Agreement. 
 
SASED  
 
By:       Date:     
 Executive Director 
 
By: ____________________________________ Date:     
 Director of Business Operations 
 
Contractor 
 
By:       Date:      

09/15/23



















James W Gunnell, Executive Director

10/6/2023



‭School Association for Special‬‭Education in DuPage‬
‭Jimmy Gunnell, Ed.D.‬

‭Executive Director‬
‭Jim Nelson‬

‭Executive Director‬

‭MEMORANDUM OF AGREEMENT‬

‭The‬ ‭parties‬ ‭to‬ ‭this‬ ‭Agreement,‬ ‭the‬ ‭SASED‬ ‭Board‬ ‭of‬ ‭Directors‬ ‭(“Board”)‬ ‭and‬ ‭the‬ ‭SASED‬
‭Education‬ ‭Association,‬ ‭IEA-NEA,‬ ‭(“Association”),‬ ‭are‬ ‭parties‬ ‭to‬ ‭a‬ ‭Collective‬ ‭Bargaining‬
‭Agreement (“CBA”) covering the 2022 through 2024 school years.‬

‭1.‬ ‭The‬‭parties‬‭agree‬‭to‬‭the‬‭following‬‭additional‬‭provision,‬‭which‬‭shall‬‭be‬‭incorporated‬‭into‬
‭the parties’ Agreement in the next negotiation.‬

‭Attendance‬ ‭at‬‭Board‬‭Meetings.‬ ‭For‬‭any‬‭Board‬‭meetings‬‭occurring‬‭during‬‭school‬
‭hours,‬‭up‬‭to‬‭two‬‭(2)‬‭Association‬‭members‬‭from‬‭two‬‭(2)‬‭separate‬‭classrooms‬‭shall‬
‭receive‬ ‭release‬ ‭time‬ ‭to‬ ‭travel‬ ‭to‬ ‭and‬ ‭attend‬ ‭the‬ ‭meeting‬ ‭upon‬ ‭providing‬ ‭one‬‭(1)‬
‭week’s prior notice of such intent to attend via e-mail to the Executive Director.‬

‭2.‬ ‭The‬ ‭Board‬ ‭and‬ ‭the‬ ‭Association‬ ‭agree‬ ‭that‬ ‭this‬ ‭Memorandum‬ ‭of‬ ‭Agreement‬ ‭shall‬ ‭not‬
‭obligate‬ ‭the‬ ‭Board‬ ‭or‬ ‭the‬ ‭Association‬ ‭to‬ ‭agree‬ ‭to‬ ‭a‬ ‭similar‬ ‭arrangement‬ ‭in‬ ‭the‬ ‭future,‬
‭shall‬ ‭not‬ ‭negate‬ ‭or‬ ‭modify‬ ‭any‬ ‭provision‬ ‭of‬ ‭the‬ ‭CBA‬ ‭except‬ ‭as‬‭addressed‬‭herein,‬‭and‬
‭shall‬‭not‬‭require‬‭either‬‭party‬‭to‬‭bargain‬‭over‬‭any‬‭provision‬‭of‬‭the‬‭CBA‬‭during‬‭the‬‭term‬
‭of the CBA, unless such bargaining is otherwise required by law.‬

‭3.‬ ‭This‬‭Memorandum‬‭of‬‭Agreement‬‭is‬‭not‬‭subject‬‭to‬‭the‬‭grievance/arbitration‬‭provisions‬
‭of the CBA.‬

‭4.‬ ‭This‬‭Memorandum‬‭of‬‭Agreement‬‭is‬‭not‬‭precedential‬‭in‬‭effect‬‭and‬‭shall‬‭not‬‭constitute‬‭a‬
‭practice or precedent under the CBA or any other collective bargaining agreement.‬

‭Representing:‬

‭____________________________________‬ ‭____________________________________‬
‭SASED, Board of Directors‬ ‭SASED Education Association, IEA-NEA‬

‭Title‬ ‭Title‬

‭Date‬ ‭Date _______________________________‬

‭_____________________________________________________________________________________________‬
‭2900 Ogden Ave.  Lisle, IL  60532‬

‭Telephone:  (630) 778-4500  Fax:  (630) 778-0196‬
‭www.sased.org‬

Certified Union President

10/13/2023



School Association for Special Education in DuPage
Jimmy Gunnell, Ed.D.

Executive Director
Jim Nelson

Executive Director

To: Jimmy Gunnell and Jim Nelson , Executive Director
From: Julie Grohn, Director of HR
Date: Oct 6, 2023
Re: Teacher Assistant Buyout

Below is information for a contract buyout with Maxim for Trevor Edwards. Trevor is currently a
teacher assistant with us at Prairieview.

Classroom Para

Trevor Edwards
*based on 177 days
@ 7 hours a day

Maxim Contract* SASED (year 1)*

Hourly rate $50.00 $20.46

Benefits $0.00 $22,000.00

Annual amount paid $61,950.00 $25,349.94

Buy-out amount $5070.00

TOTAL $61,950.00 $52,419.94

Recommendation: Buyout the contract for Trevor Edwards at Maxim for $5070.00

____________________________________________________________________________________________________
2900 Ogden Avenue, Lisle, IL 60532

Telephone: (630) 778-4500 / Fax: (630) 778-0196
www.sased.org





                                                                                        
                                    SCHOOL ASSOCIATION FOR SPECIAL EDUCATION IN DUPAGE 
   
  
To:   Board of Directors 

From:   Mr. Jim Nelson and Dr. Jimmy Gunnell, Co-Executive Directors 

Date:   September 28, 2023 

Re:   Vision Program Request for Overnight Trip 

 

Purpose:  
For approval for 5 students to travel overnight for the Goalball tournament trip on October 25 and 
October 26, 2023, to the Illinois School for the Visually Impaired in Jacksonville, Illinois.  
 
Background: 
The students in the SASED Vision program have once again been invited to participate in the 
statewide Goalball tournament held at the Illinois School for the Visually Impaired (ISVI) in 
Jacksonville, Illinois.  Goalball is a sport specifically for blind athletes. 
 
Students will take their regular transportation to school on the morning of October 25th, and then be 
transported to Jacksonville (225 miles) in a SASED school bus.  Adult staff members will accompany 
the eligible high school students.  Tournament play begins in the afternoon on October 25th and ends at 
8:00 that evening.   The tournament resumes the next morning and ends by mid-day on the 26th. The 
students are then transported back to school in time to take their regularly scheduled buses back to 
their homes.  Parents are required to sign a permission slip (attached) and provide the students with 
sleeping bags or bed linens, towels, and money for lunch on October 26th.   Accommodations and 
meals for the students and staff will be provided at no cost by the host of the tournament.  
 
Next steps: 
Arrange student transportation and send permission slips home for students. 
 



 

 

 

SASED Overnight Goal Ball Tournament 

Information Sheet 

 

Each year, The Illinois School for the Visually Impaired, located in Jacksonville, Illinois, sponsors an 
inter-state Goal Ball Tournament.  This year the tournament will be held on October 25th running 
through October 26th.  Students will arrive at SASED via their typical way of Transportation on the 
morning of October 25th.  Students will leave the school immediately upon their arrival. 

SASED will provide transportation to and from the tournament.  The tournament play begins on 
Wednesday, October 25th and continues through Thursday, October 26th.  Students will be 
transported back to SASED on Thursday in time for them to take their typical transportation home.  
All students will be supervised by certified staff during the entire trip.   

 

DATE:  October 25th and 26th 2023 

LOCATION:  Illinois School for The Visually Impaired 
         658 E. State Street 

                      Jacksonville, IL 62650     Phone: 217-479-4400 
  

ACCOMMODATIONS:  Illinois School for the Visually Impaired has dorm rooms.  There will be 
two students per room. There are bathrooms/showers on site.    

 

TRANSPORTATION:  SASED will be providing a school bus and driver to and from the Illinois 
School for the Visually Impaired.   
  

FOOD:   Dinner and breakfast will be provided 
  

SUPERVISION:  Jillian Stringfellow (Vision’s PE Teacher) 
                            TBD (Vision’s Teacher) 
                            TBD     (Paraprofessional) 

   
  

CONTACT INFORMATION:  In case of an emergency, please call 630-303-0230. 
  

REQUIRED ITEMS:  Permission Form 
                                  $20 for snacks/drinks and lunch  
                                  Sleeping bag or sheets/blanket 
                                  Pillow and towel 
         Change of Clothes 
                                  Items used for personal hygiene 
                               

 



 

GOALBALL TOURNAMENT 

Hosted by: 
 

Illinois School for the Visually Impaired (ISVI) 
658 East State Street, Jacksonville, IL  62650 

800-919-5617 
 

October 25 and October 26, 2023 
 

Dear Parents: 
 

Your student-athlete has been invited to compete at our 15th annual Goalball Tournament!  
We will bring our SASED competitive team to compete in a round-robin style tournament.   
 

In order to meet our travel needs, we will be staying overnight in the dorms at ISVI.  Your 
student-athlete will be excused from all their necessary classes.  This will be an exciting 
event, and we hope you will give permission for your student-athlete to participate.  Attached 
is an information sheet that should answer your questions.   
 

Please sign and return the following permission form by October 6th so plans and 
arrangements can be completed.  If you have any questions, please contact Amy Gebre, 
agebre@sased.org.   
 
 
_____ YES, I give permission for ___________________________ to travel with the 
               (student name) 
SASED Goalball Team to the ISVI Tournament on October 25 & 26, 2023.   
 
_____ YES, I understand my student-athlete will be transported from/to SASED to/from 
ISVI via SASED-provided transportation. 
 
_____ NO, __________________________ will not be able to travel with the SASED  
       (student name) 
Goalball Team to the ISVI Tournament on October 25 & 26, 2023. 
 
Signature of Parent/Guardian:  ______________________________________________ 
 
Home Phone Number:  _____________________________________________________ 
 
Emergency Phone Number:  _________________________________________________ 
 
Any Additional Comments: 

 

mailto:agebre@sased.org
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05.23.06.00.03 Technology Budget  (Date: 7/2023)  9:57 AM

Account Account Level 2023-24

Quick Key    Description                      Original Budget

554620 IT CLASS SAL LOCAL        204,132.00

554621 IDEA IT CLASS SAL  

554629 IATTAP IT CLASS SAL  

554630 PBIS ICMHP IT CLASS SAL  

492660 HS CE IT CLASS SAL  

554627 EC IT CLASS SAL  

554626 PARTECH IT CLASS SAL  

554628 CHC IT CLASS SAL  

554624 AUTISM IT CLASS SAL  

554625 PBIS IT CLASS SAL  

Sal Class Adm SISEP  

121266 IT CLASS SAL SISEP  

102660211 EMPLOYER TRS LOCAL  

112660211 EMPLOYER TRS FEDERAL  

472520211 EMPLOYER TRS  

102660212 IMRF LOCAL          7,492.00

112660212 IT IMRF IDEA  

IATTAP IT IMRF  

ICMHP IT IMRF & FICA  

HS CE IT IMRF  

EC IT IMRF & FICA  

126602122 PARTECH IT IMRF  

CHC IT IMRF & FICA  

126602120 AUTISM IT IMRF  

126602121 PBIS IT IMRF  

IMRF  

121266212 IT IMRF SISEP  

IT FICA LOCAL         12,657.00

IT FICA IDEA  

IATTAP IT FICA  

 

HE CE IT FICA  

EC IT FICA  

PEP IT FICA  

CHC IT FICA  

AUTISM IT FICA  

PBIS IT FICA  

FICA  

121266213 FICA IT SISEP  

MEDICARE LOCAL          2,960.00

IT MEDICARE IDEA  

IATTAP IT MEDICARE  

 

HS CE IT MEDICARE  

EC IT MEDICARE  

PEP IT MEDICARE  

CHC IT MEDICARE  

AUTISM IT MEDICARE  

PBIS IT MEDICARE  

Medicare  

121266214 MEDICARE IT SISEP  

102660220 HEALTH & LIFE LOCAL         26,501.00

112660220 IT HEALTH & LIFE IDEA  

IATTAP IT HEALTH & LIFE  

ICMHP IT HEALTH & LIFE  

HS CE IT HEALTH & LIFE  

472520220 HEALTH & LIFE  
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05.23.06.00.03 Technology Budget  (Date: 7/2023)  9:57 AM

Account Account Level 2023-24

Quick Key    Description                      Original Budget

126602202 PARTECH IT HEALTH & LIFE  

CHC IT HEALTH & LIFE  

126602200 AUTISM IT HEALTH & LIFE  

126602201 PBIS IT HEALTH & LIFE  

Health & Life  

121266220 HEALTH & LIFE IT SISEP  

102660310 LICENSES        100,619.00

462660310 IDEA IT PURCHASED SVS  

102660339 MEETINGS & REGISTRATIONS            500.00

102660323 MACHINE MAINTENANCE         33,000.00

102660325 Rent HH  

102660332 STAFF TRAVEL          1,500.00

102660341 COMMUNICATIONS         64,112.00

102660381 WC & UC LOCAL  

112660381 WC & UC FEDERAL  

IATTAP IT WC & UC  

ICMHP IT WC & UC  

HS CE IT WC & UC  

4726603814 EC IT WC & UC  

126603812 PARTECH IT WC & UC  

CHC IT WC & UC  

126603810 AUTISM IT WC & UC  

126603811 PBIS IT WC & UC  

WC & UC  

121266381 WC & UC IT SISEP  

102660411 LOCAL SOFTWARE            700.00

492660500 IDEA TECH EQUIPMENT  

102660540 CHEC Center - Tech Equipment  

EQUIPMENT          7,049.00

102660700 NON-CAP IT EQUIPMENT         68,800.00

404420 CLASS SAL HR ECHOICES  

462520212 IMRF & FICA  

872660212 IMRF & FICA  

EC IT HEALTH & LIFE  

872660220 HEALTH & LIFE  

112660310 PROFESSIONAL & TECHNICAL SVCS        362,900.00

CERT SAL FISC ECHOICES  

872660381 WC & UC  

102660701 Non Cap IT Equip Data Ctr & Ne  

102660311 PROG STIPEND/CONSULTANT  

PGM STIPENDS/CONSULTANTS  

102660412 Central Printing Store         20,999.00

102660313 SaaS INSTRUCTIONAL         34,369.38

102660314 SaaS NON-INSTRUCTIONAL        187,610.00

102660410 SUPPLIES         53,500.00

102660315 MACHINE MAINT PITNEY BOWES          4,177.00

102660316 CONSULTANT FEES          6,000.00

162660500 SE Alternative School Cap Exp  

172660310 Ogden Avenue Lease - Purch Svc  

172660410 Ogden Ave Lease - Supplies  

172660500 Ogden Avenue - Tech Equipment  

172660700 Ogden Ave Lease - Non Cap  

554622 ISTAC IT CLASSFIED SALARY  

126602123 ISTAC IT IMRF  

ISTAC IT FICA  

ISTAC IT MEDICARE  

126602203 ISTAC IT HEALTH & LFIE  
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Account Account Level 2023-24

Quick Key    Description                      Original Budget

502660310 IT PURCHASED SERVICES  

126603813 ISTAC IT WC & UC  

502660410 IT SUPPLIES  

502660540 IT CAPITAL OUTLAY  

502660700 IT NON CAP EQUIPMENT  

523005 ISTAC 9 MONTH EXT IT CLASS SAL  

ISTAC 9 MONTH EXT IT IMRF  

ISTAC 9 MONTH EXT IT FICA  

ISTAC 9 MONTH EXT IT MEDICARE  

ISTAC 9 MONTH EXT IT H & L  

ISTAC 9 MONTH EXT IT WC & UC  

     1,199,577.38

     1,199,577.38

TECHNOLOGY SERVICES  

 

 

____________________________________________________________________________________________________________________________________

Grand Expens      1,199,577.38

Number of Accounts: 126

************************ End of report ************************











































SCHOOL ASSOCIATION FOR SPECIAL EDUCATION IN DUPAGE COUNTY
BUDGET REPORT (accrual basis)

SEPTEMBER 2023

Revenues Monthly Activity FYTD Activity Original Budget % of Budget % of Budget (prior year)
Tuition and Fees (244,898.38)$        16,299,611.45$   31,829,573.00$   51.2% 44.9%
State Revenues 254,510.00$         597,609.79$        3,724,607.00$     16.0% 17.8%
Medicaid 597,816.03$         914,874.45$        1,169,228.00$     78.2% 36.8%
Grant Revenues 7,730.42$              112,471.20$        1,524,658.00$     7.4% 6.0%

Total Revenues 615,158.07$         17,924,566.89$   38,248,066.00$   47%

Expenditures
Payroll 1,821,901.78$      2,552,414.93$     21,488,303.69$   11.9% 12.2%
Benefits 416,487.07$         547,800.02$        5,951,032.02$     9.2% 9.7%
Purchased Services 328,653.36$         914,494.82$        8,755,669.00$     10.4% 16.4%
Supplies 87,614.14$            152,542.18$        892,071.00$        17.1% 12.9%
Capital Outlay 320,000.00$         320,000.00$        1,951,321.00$     16.4% 29.3%
Other- Medicaid Flow-Through 231,975.18$         232,223.43$        
Equipment 429.00$                 35,030.35$           140,870.00$        24.9% 36.3%

Total Expenses 3,207,060.53$      4,754,505.73$     39,179,266.71$   12%

Revenue for Tuition and Fees is negative due to refunds issued to districts
Main revenue sources for the month of September were EBF and Medicaid FFS
Total FYTD revenue when compared to current budget is at 47%
Major expenditures for the month were purchased services and the purchase of vans from Midwest Bus Sales
Total FYTD expenditure when compared to current budget is at 12%
Compared to prior year, budget is on track for current fiscal year

Summary of Monthly Report















School Association for Special Education in DuPage
Jimmy Gunnell, Ed.D.

Executive Director
Jim Nelson

Executive Director

To: Board of Directors

From: Rachel Wisniewski, Director of Business Services

Date: October 18, 2023

Re: Health and Life Safety

Purpose: To provide an update on the Health and Life Safety HVAC project at Southeast

Background: SASED Administration met with Arcon and several mechanical engineers from AMSCO on
October 3, 2023 to discuss the HVAC project at Southeast School. Two mechanical replacement options were
presented to SASED. Option 1 replaces the units with custom gas fired multi zone-rooftop units. The lead time
is 56 weeks. Option 2 replaces the HVAC units with cooling only VAV and installs a hot water boiler system.
The lead time is 44 weeks. Option 2 is more energy efficient. SASED is waiting for pricing for option 2 to
determine if option 2 is within our budgeted means. Regardless of the option, the project will need to be
planned for Summer 2025 construction due to substantial lead times. We would go out to bid in the Spring of
2024. It is likely SASED will need to request an extension for the Life Safety work.

____________________________________________________________________________________________________________
2900 Ogden Ave. Lisle, IL 60532

Telephone: (630) 778-4500 Fax: (630) 778-0196
www.sased.org
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Educational Environment Code (Placement)
Early

Childhood
PlacementsDistrict

2022-2023
Child Count

(SWD)
EE 01 EE 02 EE 03 EE 04 EE 05 EE 06 EE 07 EE 08 EE 09 EE 10 EE 11 EE 12 EE 13 EE 14 EE 15 EE 16 EE 28

20
25
33
34
45
48
58
60
63
66
68
88
94
99

180
201
202
205

216
88

506
53

703
104
807
141
85

134
484
522
300
706
78

282
287

1396

87 57 28 6 0 0 0 4 0 0 0 0 0 0 0 0 0 34
51 11 9 1 0 0 0 1 0 0 0 0 0 0 0 0 0 15

331 61 47 3 0 0 0 10 0 0 0 0 0 0 0 0 0 54
33 2 2 4 0 0 0 0 0 0 0 0 0 0 0 0 7 5

388 41 132 5 0 0 0 14 0 0 1 0 0 0 0 0 24 98
44 6 9 5 0 1 0 0 0 0 0 0 0 0 0 0 22 17

462 121 79 3 0 0 0 21 0 0 1 0 0 0 0 0 22 98
56 27 18 4 0 0 0 8 0 0 0 0 0 0 0 0 0 28
51 14 7 2 0 0 0 1 0 0 0 0 0 0 0 0 0 10
76 22 4 3 0 0 0 3 0 0 1 0 0 0 0 0 0 25

279 60 30 16 0 0 0 19 0 0 0 0 0 0 0 0 2 78
177 193 53 14 0 0 0 38 1 1 2 0 0 0 0 0 43 0
86 107 59 11 0 0 0 35 1 1 0 0 0 0 0 0 0 0

213 245 136 78 0 0 0 31 1 0 1 0 0 0 1 0 0 0
34 13 9 9 0 0 0 4 0 0 0 0 0 0 0 0 0 9

169 41 12 2 0 0 0 24 0 0 0 0 0 0 0 0 2 32
161 31 13 7 0 0 0 19 0 0 0 0 0 0 0 0 28 28
851 256 43 28 0 0 0 22 0 2 0 0 0 0 0 0 51 143

EE Code Description EE Code Description

1 Gen Ed 80% or More 10 Private Residential (Out-of-State)

2 Gen Ed 40% - 79% 11 Homebound Instruction

3 Gen Ed Less than 40% 12 Hospital Instruction Program

4 Separate Public Day 13 Illinois School for the Deaf

5 Separate Public Day & Residential 14 Illinois School for Visually Impaired

6 Philip J. Rock Center & School 15 Illinois Ctr for Rehab & Education

7 Correctional Facility 16 Dept of human Services

8 Private Day School
28 Parentally Placed Nonpublic and Home

Schooled9 Private Residential (In State)
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PROGRAM ADMINISTRATOR LOCATION TEACHER GRADES CAPACITY ENROLLED PENDING OPENINGS NON-MEMBER
COUNT

DHH TOTAL 70 49 1 2

DIRECTIONS TOAL 30 18 0 1

MULTI NEEDS TOTAL 152 106 6 4

TOTAL 0

DHH Tara Corral

1

1
20

DIRECTIONS Lauara Capparelli
1

12

MULTI NEEDS

Sheila White

Amy McKee
1
1

Sheila White

Amy McKee
1

1

Kati Curby

40

PROJECT SEARCH Kati Curby

D45 - Early Childhood Center Alexander EC 8 6 0 2 0
D45 - North School Kirkman EC 8 5 0 3
D45 - North School Spillan EC 8 4 1 3 0
D45 - North School Hamblin K 8 4 0 4 0
D45 - North School McGuire 1-2 8 6 0 2 0
D45 - North School Nowicki 3-4 10 7 0 3 0
D45 - North School Misener 5 10 9 0 1 0
D201 - Westmont Junior High Quetsch-Rohrer 6-8 10 8 0 2

SASED - Southeast School Moses 3-5 10 3 0 7 0
SASED - Southeast School O'Sullivan 6-8 10 5 0 5 0
SASED - Southeast School Hilb 9-12 10 10 0 0

D60 - Holmes Primary Brady EC 8 7 0 1 0

D63 - Concord Elementary Goins EC 8 5 2 1 0
D63 - Concord Elementary Primozic EC Medical 8 4 2 2 0
D58 - Hillcrest Elementary Kirkpatrick K-1 10 6 1 3 0
D20 - Waterbury Elementary Ryndak K-1 8 6 0 2
D34 - Winfield Primary School Goes K-2 10 7 0 3

D60 - Holmes Primary Kilmczak 1-2 10 8 0 2 0

D58 - Kingsley Elementary Raponi K-2 Medical 6 5 0 1 0
D20 - Waterbury Elementary Wood 2-5 10 5 0 5 0
D58 - Kingsley Elementary Lapato 3-5 Medical 8 6 0 2
D66 - Prairieview Elementary Misch 3-5 10 10 0 0 0
D34 - Winfield Central School Broderick 5-8 10 6 0 4 0
D58 - O'Neill Middle School Dahl 6-8 10 7 0 3 0
D58 - O'Neill Middle School DeBruin 6-8 Medical 8 6 1 1

D88 - Willowbrook High School Martinez 9-12 10 6 0 4 0
D88 - Willowbrook High School Matthews 9-12 Medical 10 5 0 5 0

D88 - Willowbrook High School Granrath 9-12 8 7 0 1 0

Munchoff 12+ 12 11 0 0 0NORTHWESTERN-CENTRAL

Only accepts students through application once per year 12 11
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SOUTHEAST Lauara Capparelli

1

1

1

21

STARS

Amy Gebre

Sheila White

1

16

TRANSITION Kati Curby 2
3

12

VISION Amy Gebre

1
2
1
3
2
2

1
26

SASED - Southeast School Holle K-1 8 7 0 1 0
SASED - Southeast School Aurrichio 1-2 10 9 0 1
SASED - Southeast School Petrella 3-4 10 7 0 3 0
SASED - Southeast School Gaona 5 10 8 0 2 0
SASED - Southeast School Balogh 6 10 9 0 1
SASED - Southeast School Tassone 7 10 7 0 3 0
SASED - Southeast School Huerta 8 10 6 0 4
SASED - Southeast School McFadden 9-10 10 10 0 0 0
SASED - Southeast School Dombrow 11-12 10 8 0 2 0
SASED - Southeast School Morton 12 10 6 0 4 0

D48 - Swartz McGann K-2 8 6 0 2 0

D60 - Holmes Primary Ahern K-1 8 6 0 2 0
D60 - Holmes Primary Walton 1-2 10 8 0 2 0
D60 - Maercker Intermediate Cherrie 3-4 10 7 0 3 0
D63 - Cass Junior High Kaufmann 5-8 10 7 0 3 0
D63 - Cass Junior High Nunziato 5-8 10 6 0 4

SASED - Transition Center Zacharski 12+ 10 9 0 1 0
SASED - Transition Center Baker 12+ 10 8 0 2 0
SASED - Transition Center (VI) Duncan 12+ 10 4 0 6
SASED - Transition Center (VI) Bell 12+ 10 7 0 3

D48 - Salt Creek Primary Magnuson K-1 8 3 0 5
D48 - Swartz Intermediate Ardaiolo 2-4 8 5 0 3
D48 - Swartz Intermediate Fernandez 2-4 8 5 0 3
D48 - Albright Middle Dwyer 5-8 10 8 0 2
D88 - Addison Trail High School Ariano 9-12 10 5 0 5
D88 - Addison Trail High School Brusich 9-12 10 6 0 4
D88 - Addison Trail High School Jackson 9-12 10 6 0 4

SOUTHEAST TOTAL 98 77 0 3

STARS TOTAL 56 40 0 1

TRANSITION TOTAL 40 28 0 5

VISION TOTAL 64 38 0 12
CAPACITY ENROLLED PENDING OPENINGS Non-Member

ENROLLMENT DATA POINTS 522 367 7 147 28





Resolution Authorizing Issuance
of

Individual Procurement Cards

WHEREAS, the Board of Directors of the School Association for Special Education in DuPage
County (SASED), DuPage County, Illinois, has the authority to enter into an agreement with the
Bank of Montreal for purchasing cards;

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the School Association
for Special Education in DuPage County, DuPage County, Illinois, that the Chairperson/
Treasurer are authorized to enter into an Agreement with the Bank of Montreal to secure
Procurement Cards for each authorized employee of the School Association for Special
Education in DuPage County under such terms and conditions as approved by the Board.

The Board of Directors authorizes the School Association for Special Education in DuPage
County’s Business Manager/CSBO to execute a p‐Card program agreement on its behalf.

Approved this 18th day of October, 2023, by the following vote:

Ayes: ______________________________________________________________________

Nays: ______________________________________________________________________

Absent: ____________________________________________________________________

Board of Directors
The School Association for Special
Education in DuPage County (SASED),
DuPage County, Illinois

ATTEST

BY: ____________________________ BY: ____________________________
Secretary Chairperson

_______________ ______________
Date Date
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  Corporate MasterCard 
Program Member Account 

Agreement 
 

BMO HARRIS BANK N.A. 
CORPORATE MASTERCARD PROGRAM  
MEMBER ACCOUNT AGREEMENT 

THIS AGREEMENT made as of the _________ day of ____________________, 20__, between  

___________________________________________ with its principal office at  

Street Address (No P.O. Box):___________________________________ 

City, State, Zip:_______________________________________________ 

Federal Tax ID Number:_______________________________________________ 

(the  above  to be  referred  to  as  the  “Member”)  and BMO HARRIS BANK N.A.,  located  at 111 West 
Monroe Street, Chicago, IL 60603 (the “Bank”). 
 
For good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged 
by each party, the parties agree as follows: 

SECTION 1.  MEMBER ACCOUNT AND CARDS. 

The Bank has established a Corporate MasterCard program with the  Illinois Association of 
School  Business  Officials  (the  “Association”)  for  its  qualified  members.    The  Association  has 
requested that the Bank establish a MasterCard account for you and the Bank has agreed to do so.  

This Agreement between the Member and the Bank and the Agreement between the Bank 
and  the  Association  set  forth  the  terms  and  conditions  under  which  the  Bank  will  make  its 
Corporate MasterCard program available to the Member.  

The Bank will establish a Card Account for the Member (the “Member Account”) under the 
Bank’s  Corporate MasterCard  program with  the  Association  as  indicated  in  Schedule 1 with  the 
initial Monthly credit  limit of U.S. $__________________ (the credit  limit of the Member Account 
in effect at any time is herein called the “Member Credit Limit”).  The Bank shall lend money to the 
Member and its Cardholders (as defined below) up to the Member Credit Limit by way of charges to 
the Member Account  in accordance with this Agreement.   The Bank reserves the right,  in  its sole 
discretion, to modify the Member Credit Limit and the Cardholder Credit Limits at any time. 
 

    day of    , 20, between      

CUSTOMER NAME
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1. Definitions and Interpretation 

(a) Capitalized terms used in this Agreement are defined as follows: 

 “Agreement”  means  this  corporate  card  agreement  (including  all  attached 
Schedules), as such agreement may be amended and restated from time to time;  

“Bank” means BMO Harris Bank N.A.  

“Billing  Period”  means  the  period  beginning  the  day  after  the  immediately 
preceding Monthly Billing Date and ending on the current Monthly Billing Date; 

“BMO” means Bank of Montreal; 

“Business Day” means a day on which Harris is generally open for business in Illinois, 
USA, and in each case does not include Saturdays, Sundays or statutory holidays; 

 “Card” means a corporate Mastercard credit card issued by the Bank in connection 
with the Member Account, which may be issued as a physical card or a card number 
including a Virtual Card; 

“Card Account” means a sub‐account of the Member Account which  is established 
for each Card; 

“Card  Account  Statement”  means  the  monthly  statement  setting  out  the 
outstanding balance of a Card as of the stated Monthly Billing Date; 

“Card Limit” means the credit limit established for a Card; 

“Card Notice” has the meaning given to it in section 7(c); 

 “Cardholder” means  an  employee  of,  or  a  contractor  providing  services  to,  the 
Member  to whom  a  Card  is  issued  and  in  the  case  of  a Non‐Personalized  Card, 
means any person using the Non‐Personalized Card;  

“Cash Advance” means an advance of cash obtained through the use of a Card from 
the Bank or another financial institution accepting the Card;  

“Change” has the meaning given to it in section 15(g)(ii); 

“Change Notice” has the meaning given to it in section 15(g)(ii)(A); 

“Charges”  means  all  charges  posted  to  the  Member  Account  including  all 
Transactions, fees and service charges; 



BMO Financial Group     Corporate Card Agreement 

164086 (1/19 TSYS)  Page 3 

 

“Electronic  Distribution”  means  distribution  through  e‐mail  or  posting  on  the 
Program Website; 

“F.I.” means financial institution; 

“Flexport” means the Bank’s electronic purchasing gateway system known as BMO 
Flexport; 

“Harris” means BMO Harris Bank N.A.; 

“Insurance  Certificates” means  documents  evidencing  Program‐related  insurance 
coverage  including  insurance  certificates, policies of  insurance,  and  summaries of 
assistance  services  (any  two  or  more  of  which  may  be  combined  into  a  single 
document) including any notices of amendment to any of the foregoing documents; 

“Insurance  Documents”  means  collectively  Insurance  Certificates  and  Insurance 
Notices; 

“Insurance Notices” means any document relating to the Insurance Certificates that 
the Bank may send to either or both of the Member and the Cardholders including 
changes  to  insurance coverage,  legal and  regulatory  information, or any  insurance 
related offer; 

“Material Adverse Change” means any change or event which constitutes a change 
in  the  business,  operations,  condition  (financial  or  otherwise)  or  properties  of  a 
party which when  taken  as  a whole would materially  impair  a  party’s  ability  to 
timely and fully perform its obligations under this Agreement or the ability of a party 
to enforce its rights and remedies under this Agreement; 

“MCI” means Mastercard International Inc., which is the entity that administers the 
Mastercard program internationally; 

“Member Account” means  the  corporate Mastercard  account  established  by  the 
Bank for the Member; 

“Member  Account  Statement”  means  a  monthly  statement  showing  the 
outstanding balance of the Member Account as of a Monthly Billing Date; 

“Member Credit Limit” means the Member Account credit  limit established by the 
Bank  from  time  to  time, and which as of  the date of  this Agreement  is  shown  in 
Schedule 1; 

“Monthly Billing Date” means  the  approximate day  in  each month on which  the 
Bank prepares the Statements; 

“N.A.” not applicable; 
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“Non‐Personalized Card” means any Virtual Card and any Card that is not issued to 
a  particular  individual  and  does  not  bear  an  individual’s  name,  such  as  a  Card 
assigned to a department or vehicle of the Member; 

“Objection Notice” has the meaning given to it in section 15(g)(ii)(B); 

“Objection Period” has the meaning given to it in section 15(g)(ii)(B); 

“Onboarding Documentation” means the documentation package delivered by the 
Bank to the Member which includes the following: the documents to be completed 
by  the Member  to  set up  the Member Account,  the  terms  and  conditions of  the 
applicable  liability waiver program  referred  to  in  section  7(e),  and  the  terms  and 
conditions of any features of the Card; 

“Past Due Amount” has the meaning given to it in section 6(a); 

“Payment Due Date” means the day  by which full payment of the amount set out in 
a  Statement  is  due,  which  will  be  approximately  the  number  of  days  after  the 
Monthly Billing Date shown in Schedule 1; 

“PIN” means a personal identification number; 

“Program” has the meaning given to it in the recitals; 

“Program Administrator” means an  individual appointed by the Member to act on 
behalf of  the Member  in connection with  the operation and administration of  the 
Member Account; 

“Program Submission” means a submission by a Program Administrator to the Bank 
in connection with Routine Matters; 

“Program Website” means the website established by the Bank through which the 
Member may access Statements, reports and other Program‐related services; 

“Purchase” means the use of a Card to charge to the Member Account the price of 
goods or services obtained from a Vendor; 

“Routine Matters”  refers  to  all matters  relating  to  the  day‐to‐day  operation  and 
administration of the Program, including: (a) issuing and cancelling Cards; (b) adding 
and  removing  Cardholders;  (c)  changing  Cardholders’  names,  addresses,  phone 
numbers, cost centres, departments and Card Limits; (d) changing the organizational 
or hierarchy set‐up; (e) changing the Member Credit Limit;  

“Schedule” means a schedule to this Agreement;   

“Statements”  means  collectively  the  Card  Account  Statements  and  Member 
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Account  Statements  and  a  “Statement”  refers  to  a  Card  Account  Statement  or 
Member Account Statement; 

“Statement Review Period” means sixty (60) days from the Monthly Billing Date;  

“T&E Card” means the travel and entertainment Card and includes Travel Accounts; 

“TBD” means to be determined; 

“Transaction” means any use of a Card which  results  in a  charge  to  the Member 
Account  including  Purchases  and  Cash  Advances,  whether  or  not  the  Card  was 
presented to a Vendor (such as  in the case of an  internet, mail or telephone order 
purchase) or the Cardholder's signature was obtained or by use of a PIN; 

“Travel Account” means the T&E Card with corporate liability that can only be used 
to  book  air  travel,  train  travel,  common  carrier  travel  and  hotel  or  motel 
accommodations;  

 “U.S. Program” means the Program provided to a Member;  

“Virtual  Card”  means  a  Card  number  that  is  generated  from  a  Member’s 
department  Card  number  which  in  turn  has  certain  Member  designated 
functionality including limited use to a particular number of times (for example, one 
time use),  a particular period of  time  (for  example,  a week),  and  for  a particular 
amount of money (for example, $1,000.00); and 

“Vendor” means a merchant or supplier.  

(b) References  to  “includes” mean  “includes, without  limitation”  and  references  to 
“including” mean “including, without limitation”. 

(c) Words  in  the  singular  include  the  plural  and  words  in  the  plural  include  the 
singular.   

(d) The Schedules constitute an integral part of this Agreement. 

(e) The division of this Agreement  into sections and subsections and the  insertion of 
headings are for convenience of reference only and do not affect the construction 
or interpretation of this Agreement. 

2. Program Features 

(a) The  Bank  has  sole  discretion  over  the  management,  operation,  content  and 
features of the Program and the Cards.   Subject to the terms of this Agreement, 
the Bank may modify any aspect of the Program.  In the event that the Program is 
modified, the Bank will: 
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(i) notify  the Member of any material pricing or Program  feature  changes or 
otherwise as required by law; and 

(ii) will  not  notify  the  Member  of  any  immaterial  operational  changes  that 
would not adversely affect the Member (including for example a change to 
an interactive voice response menu). 

(b) The features of the Program selected by the Member, together with the Member 
Credit Limit and notice provisions are shown in Schedule 1. 

(c) Billing  information  and  options,  together  with  Member  service  and  dispute 
settlement provisions are shown in Schedule 2. 

(d) Pricing and fees are shown  in Schedule 3, and are subject to change by the Bank 
on thirty (30) days advance written notice to the Member.  

(e) Terms  and  conditions  pertaining  to  the  Electronic  Distribution  of  Insurance 
Documents are set out in Schedule 4.   

(f) Program Administrator information is shown in Schedule 5. 

3. Accounts and Cards 

(a) The Bank will establish a Member Account and extend credit  to  the Member by 
approving  Transactions  up  to  the Member  Credit  Limit.    The Member  Account 
must only be used for business purposes and not for personal, family or household 
purposes;  provided  however  that  any  violation  of  this  limited  use  commitment 
does not relieve the Member of its obligations to pay the Bank for all Charges.   

(b) The Bank will issue a Card to a Cardholder with a Card Limit pursuant to the terms 
of a Program Submission.   If a physical Card is requested it will bear the name of 
the Cardholder and  the Member’s name or  identifier, unless  the Card  is a Non‐
Personalized  Card,  in  which  case  it  will  bear  the  name  of  the  applicable 
department or the vehicle number.  

(c) The Member will use a Program Submission  to direct  the Bank  to cancel a Card. 
The Member will continue to be liable for all Charges to the Member Account that 
occur  through  the use of any such Card before  the Bank processes  the Program 
Submission.  The Bank will process the Program Submission in accordance with the 
service levels set out in section 2(a) of Schedule 2. 

(d) Cards are the property of the Bank and cannot be transferred.   

(e) The Member may request a Non‐Personalized Card.  The Member will be liable for 
all Purchases made with a Non‐Personalized Card whether or not an authorized 
Cardholder made the Purchases.   
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(f) If  the credit extended by  the Bank  for  the Program  is unsecured,  then  the Bank 
may  in  its  sole discretion  change  the Member Credit  Limit without prior notice 
from time to time.  

(g) The Bank may  in  its sole discretion do each of the following without prior notice 
from  time  to  time  in  order  to manage  credit  risk  or  to  facilitate  the  smooth 
operation of the Program for the Member:  

(i) change the portion of the Member Credit Limit allocated to an Account;  

(ii) change a Card Limit; and  

(iii) issue renewal, replacement or temporary Cards. 

(h) The Bank may cancel or suspend the right to use a Card  in each of the following 
instances:  

(i) if the Bank detects unusual or suspicious activity on the Card Account;  

(ii) if the outstanding balance of the Card Account is not paid in full within two 
billing cycles; or  

(iii) if required by law.  

4. Charges, Cash Advances and Foreign Exchange 

(a) Subject  to  the  terms  of  this  Agreement,  a  Cardholder may  use  a  Card  for  the 
purpose  of  completing  Transactions.    All  Charges  incurred  on  a  Card  will  be 
recorded on the corresponding Card Account. 

(b) The Bank may allow Cardholders to obtain Cash Advances only if the Member has 
selected a Cash Advance option  in the Program features chart  in Schedule 1 and 
the Program Administrator has authorized Cash Advances for that Cardholder.  For 
the  avoidance  of  doubt,  Cash  Advance  features  are  not  available  for  Non‐
Personalized Cards.   

(c) When a Card is used to make a Transaction in a foreign currency, MCI will convert 
the amount into the currency of the Card using a conversion rate in effect on the 
day  MCI  processes  the  Transaction.  The  MCI  conversion  rate  is  either  a 
government‐mandated  rate or a wholesale market  rate.   The Bank will  increase 
the converted amount by  the  foreign  transaction  fee  set out  in Schedule 3. The 
foreign currency conversion rate in effect on the processing date for a Transaction 
may differ from the rate in effect on the Transaction date.  

(d) When a  foreign currency Transaction  is refunded to a Card, MCI will convert the 
amount  into  the  currency  of  the Card  using  the MCI  conversion  rate described 
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above.  The Bank will reduce the converted amount by the foreign transaction fee 
set  out  in  Schedule  3.  The  foreign  currency  conversion  rate  in  effect  on  the 
processing date for a refund of a Transaction may differ from the rate in effect on 
the date on which the Transaction was refunded.   

5. Statements 

(a) The Bank will prepare Statements on each Monthly Billing Date and make  them 
available to the Member.  Regardless of the billing option selected by the Member 
in Schedule 1 or whether the Member receives a Statement, the Member will be 
liable for payment of the aggregate outstanding balance of the Member Account 
every month.  

(b) The Member will ensure that each Statement is examined upon receipt.   

(i) If the Member does not notify the Bank of an error or omission with regard 
to a Statement within  the Statement Review Period,  the Statement will be 
deemed conclusively to be correct. 

(ii) If the Member does notify the Bank of an error or omission with regard to a 
Statement  within  the  Statement  Review  Period,  the  dispute  settlement 
procedures in section 2(c) of Schedule 2 will be followed. 

6. Payments and Late Fees 

(a) Each month,  the Member must  pay  in  full  the  aggregate  outstanding  balance 
shown on each Member Account Statement on or before the Payment Due Date 
and the failure to do so will be a default by the Member.  Full payment is required 
even  if the Member or Cardholder expects to receive a credit from a Vendor.    In 
the event of a disputed Charge, the Member is entitled to reduce the full payment 
by the amount credited pursuant to section 2(c)(ii) of Schedule 2.  Any amount not 
paid  by  the  Payment  Due  Date  will  be  considered  past  due  (the  “Past  Due 
Amount”).   

(b)   Each  time  that  the Member does not pay  in  full on  the Payment Due Date  the 
amount due on a Statement, then the following will occur until the Card Account 
in question is brought current so that there are no Past Due Amounts: 

A. The Member will be assessed a late fee on the Past Due Amount that 
is  outstanding  as  of  the Monthly  Billing  Date  of  each  subsequent 
Statement until the Past Due Amount is paid in full. 

B. Any  late  fees shown  in a Statement  that are not paid  in  full on  the 
corresponding  Payment  Due  Date  are  added  to  Past  Due  Amount 
and will be subject to the late fee. 

C. The late fees are set out in Schedule 3. 
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(c)   The Bank may accept payments that are marked with restrictive endorsements such 
as “payment in full” without losing any of its rights under this Agreement.   

7. Member Liability 

(a) The Member will be liable to pay the Bank for all Charges to the Member Account 
even  if  the  aggregate of  all outstanding Charges  exceeds  any Card  Limit or  the 
overall Member Credit Limit and even if as between the Member and a Cardholder 
any Charge resulted from improper use of a Card by the Cardholder.   

(b) The Member will  be  liable  for  any  pre‐authorized  payments  charged  to  a  Card 
Account, even after the Card Account is cancelled, unless the Member provided a 
written cancellation  request  to  the Vendor prior  to being charged.  If  requested, 
the Member will provide the Bank with a copy of the written cancellation request 
to the Vendor. 

(c) The Member  will:  (i)  promptly  notify  the  Bank  of  any  possible  loss,  theft,  or 
unauthorized  use  of  a  Card  (a  “Card  Notice”);  (ii)  where  reasonably  possible, 
destroy  or  return  the Card  in  question;  and  (iii)  cooperate with  the Bank  in  its 
efforts to investigate the alleged unauthorized use. 

(d) The Member will not be liable for any unauthorized use of a Card, except that the 
Member will be liable for each of the following: 

(i) the use of a Card by an individual who has been authorized by the Member 
or  Cardholder  to  use  the Member  Account,  even  if  that  person  is  not  a 
Cardholder or that person does not act in accordance with the Member’s or 
Cardholder’s instructions or expectations;   

(ii) any use authorized by the Member or a Cardholder before the Bank receives 
a Card Notice; and 

(iii) any Transaction completed with a PIN.  

(e) The  Member  may  take  advantage  of  the  MasterCoverage  Liability  Protection 
Program  for  certain wrongful  Transactions.  The  Bank will  include  copies  of  the 
terms  and  conditions  of  the  applicable  liability  waiver  program  with  the 
Onboarding Documentation. 

(f) The Member will pay all  reasonable  legal  fees and disbursements  that  the Bank 
incurs  in any  legal action to recover money payable by the Member to the Bank 
pursuant to this Agreement. 

8. Program Administrator 

(a) The  Member  will  from  time  to  time  provide  the  Bank  with  written  notice 
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specifying  which  individuals  are  to  act  as  its  Program  Administrators.    Those 
notices will be effective when the Bank receives them.     

(b) The Member consents  to  the Electronic Distribution of  Insurance Documents on 
the terms and conditions set out in Schedule 4. 

(c) The  Bank  may  deal  with  any  Program  Administrator  with  regard  to  Routine 
Matters.  The Bank may rely on any Program Submission received from a Program 
Administrator  through  the  Program Website,  the  Virtual  Card  Program  related 
website, telephone, or e‐mail.  

(d) An  existing  Program  Administrator  may  establish  a  user  identification  and 
password for new Program Administrators.   Program Administrators may change 
their passwords at any time and will do so when required by the Bank.  

(e) The Member will protect each user  identification and password  from  fraudulent 
use and will  immediately notify  the Bank of any unauthorized disclosure of any 
user identification and password.  

(f) Program  Administrators  will  provide  the  Bank  with  information  that  the  Bank 
requires for the operation and administration of the Program.   

(g) The Bank will send each of the following to the Program Administrator, who will 
distribute  the  following  to  the appropriate  individuals and provide  responses  to 
the Bank where required: 

(i) all Cards, unless a Program Administrator directs  the Bank  to  send a Card 
directly to a Cardholder; 

(ii) correspondence  pertaining  to  Routine  Matters  and  Program‐related 
information requests; and 

(iii) notices  regarding changes  to  the Program and changes  to Program‐related 
features  and  correspondence  to  Cardholders,    including  Insurance 
Documents. 

9. Program Website 

The Bank may post the  information referred to  in section 8(g)(iii) to the Program Website. 
The Member will provide each Cardholder with a copy of any posted information relating to 
Cardholders or provide each Cardholder with direct access to the Program Website so that 
the Cardholder can review the information directly.  
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10. Member Responsibilities 

(a) The Member will  be  solely  responsible  for  establishing  and monitoring  its  own 
internal  Program‐related  procedures  or  guidelines  for  Cardholders  to  ensure 
compliance with this Agreement.  The Bank will not inquire or verify whether any 
use of a Card, or any Charge  to  the Member Account,  is  in accordance with  the 
Member’s procedures or guidelines. 

(b) The Member will,  and will  require Cardholders  to,  abide  by  all written  security 
instructions and directions provided by the Bank from time to time. 

(c) The  Member  shall  provide  the  Bank  with  such  financial  information  with 
respect to the Member as the Bank may from time to time reasonably request. 
The Member  is required to provide the Bank with Audited statements within 
30 days of completion or 180 days of the Member’s fiscal year end. Failure to 
provide  statements may  result  in  program  suspension  up  to  and  including 
termination of the Agreement. 

Member’s audited financials are available online?           Yes       No 

If so, website address:______________________________________________ 

11.  Representations and Warranties 

The Member represents and warrants to the Bank that as of the date of this Agreement: 

(a) it  is  duly  organized,  validly  existing  and  in  good  standing  under  the  laws  of  all 
necessary jurisdictions;  

(b) it  has  full  power  and  authority  to  execute,  deliver  and  perform  its  obligations 
under this Agreement;  

(c) that  the execution of  this Agreement has been duly authorized by all necessary 
action, and will create a valid and binding obligation of Member; and 

(d) all documents provided by the Member or its authorized officers or employees in 
connection  with  the  signing  of  this  Agreement  including  documents  used  to 
ascertain  the  existence of  the Member  and  the  authority  of  the  signers  of  this 
Agreement  to  bind  the Member  are  true  and  accurate  as  of  the  date  that  the 
Member signs this Agreement.  

12. Term and Termination  

(a) Unless  terminated  earlier  in  accordance with  the  terms  of  this Agreement,  the 
term of this Agreement shall commence as of the date of this Agreement and shall 
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continue  until  terminated  by  either  party  in  accordance  with  the  provisions 
hereof;  provided,  however,  this  Agreement  shall  terminate  immediately  upon 
termination  of  the  Corporate MasterCard  program  between  the  Bank  and  the 
Association.  

(b) Either party may terminate this Agreement as follows: 

(i) without cause, on ninety (90) days prior written notice to the other party;  

(ii) immediately  and without  prior  notice  in  the  event  of  a Material  Adverse 
Change, bankruptcy or insolvency of the other party;  

(iii) on  five  (5)  days  prior written  notice  if  the  other  party  fails  to make  any 
payment when due under this Agreement; and 

(iv) immediately  and  without  further  notice  if  a  party  is  in  default  in  the 
performance of any of  its other obligations and  such default continues  for 
thirty  (30) days  following receipt of a written notice regarding such default 
from the other party.  

The right to terminate is in addition to any other right the non‐defaulting party may 
have in respect of the default. 

(c) Upon termination of this Agreement:  

(i) the Bank will cancel all outstanding Cards and revoke all rights and benefits 
of the Member and its Cardholders; 

(ii) the  Member  will  have  electronic  access  to  the  Card  data  through  the 
Program Website for a period of 6 months following the termination date;  

(iii) the  Bank  will  cooperate  with  the  Member’s  commercially  reasonable 
requests  to  assist with  the  orderly  transfer  of  corporate  card  services  to 
another financial  institution.    If the Member requests the Bank’s assistance 
and in order to provide the assistance requested, the Bank would incur costs 
over and above its day‐to‐day operating costs (such costs, “Transfer Costs”), 
the Bank will advise the Member before the Transfer Costs are  incurred.   If 
the Member still requires the assistance requested, the Member will pay the 
Bank  the Transfer Costs within 30 days of  the date  the Bank provides  the 
Member with an invoice for the Transfer Costs; and 

(iv) the Member will  continue  to  be  liable  for,  and  pay,  the  aggregate  of  all 
Charges  on  the  Member  Account  whether  or  not  then  posted  to  the 
Member Account (including Charges not yet incurred and accrued fees) and 
all such Charges will immediately be due and payable. 
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13. Disclaimers 

(a) The Bank always attempts to ensure that the Program will be operational, and to 
respect any available Card Limit or any available transaction limit per Card or per 
day or any other available  limit requested by the Member.   However, due to the 
interconnectivity  of  the  Mastercard,  the  Bank  and  Vendor  systems  and  the 
inherent limitations and options of each system, the Bank cannot warrant that the 
Program will be uninterrupted or error‐free or that any  limits established by the 
Member  (such  as  Card  Limits)  will  always  be  respected.  In  addition,  reports 
prepared  at  the  Member’s  request  are  provided  to  the  Member  without 
representation or warranty as to accuracy of the information provided.  Therefore, 
the Member waives any and all claims  that  it may have against  the Bank arising 
out of  the use and performance of  the Program, except  for  claims  for damages 
referred to in section 13(d). 

(b) The  Bank  is  not  responsible  for  any  defects  in,  or  the  poor  quality  of,  any 
merchandise  or  services  obtained  by  means  of  any  Card.  The  Member  is 
responsible for settling any dispute between the Member and a Vendor, including 
with  respect  to a Vendor's  right  to compensation, and any such dispute will not 
affect the Member's obligation to pay all Charges to the Member Account in full to 
the Bank in accordance with the terms of this Agreement.  

(c) Third  parties  may  provide  some  of  the  Program  benefits  and  enhancements 
including  reward programs  as well  as  services  and  insurance  coverage provided 
under separate certificates and policies.   The Bank  is not responsible or  liable for 
anything in connection with those third party benefits and enhancements. 

(d) The Bank  is not  liable  for  any  claim made, or  loss or damages  suffered by,  the 
Member  arising  directly  or  indirectly  from  the Member's  use  of  the  Program, 
except  for  damages which  the Member  suffers  as  a  result  of  the  Bank's  gross 
negligence  or wilful misconduct  related  to  the  terms  of  the  Agreement.  In  no 
event  is  the  Bank  liable  for  any  special,  indirect  or  consequential  damages, 
including but not limited to, lost profits and lost revenues. 

14. Confidential Information 

(a) The  Member  acknowledges  that  the  terms  of  this  Agreement,  including 
information relating to pricing, are confidential, will not be disclosed and will be 
distributed  only  to  its  employees  and  agents  who  have  a  need  to  know  the 
information.    

(b) The Bank acknowledges that any  financial and other non‐public  information that 
the  Member  provides  to  the  Bank  about  its  business  and  its  Cardholders  is 
confidential to the Member.  The Bank will use prudent measures to maintain that 
information  securely, will  distribute  the  information  only  to  its  employees  and 
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agents who have a need to know  it  for the performance of their duties, and will 
use it only in connection with the services contemplated by this Agreement. 

15. Miscellaneous 

(a) Governing Law:  

this Agreement will be  interpreted  in accordance with U.S.  federal  law and, to the 
extent state law must be applied, then the law of the State of Illinois.  The Member 
submits to the jurisdiction of the courts of the State of Illinois and the United States 
District Court for the Northern District of Illinois and agrees that any legal action or 
proceeding with respect to this Agreement may be commenced in such courts. 
The parties each irrevocably waive any right to trial by jury in any proceeding related 
to this agreement. 

(b) Assignment: The Member may not transfer or assign this Agreement without the 
prior written consent of the Bank, which will not be unreasonably withheld. The 
amalgamation, merger or consolidation of the Member will be deemed to be an 
assignment of this Agreement. If transferred or assigned without the Bank's prior 
written consent, this Agreement will be deemed to be terminated, unless the Bank 
agrees in writing otherwise. 

(c) Severability:  If  any  provision  of  this  Agreement  is  illegal,  prohibited  or 
unenforceable in any jurisdiction, in whole or in part, the remaining provisions of 
this  Agreement  remain  valid  and  enforceable  in  that  jurisdiction,  and  such 
determination  does  not  render  the  Agreement  invalid  or  unenforceable  in  any 
other jurisdiction. 

(d) Waiver: The failure or delay by either party in exercising any right or privilege with 
respect to the non‐compliance with any provisions of this Agreement by the other 
party and any course of action on  the part of either party, will not operate as a 
waiver of any rights of such party unless made in writing by such party.  Any such 
waiver will be effective only in the specific instance and for the purpose for which 
it is given and will not constitute a waiver of any other rights and remedies of such 
party with respect to any other or future non‐compliance of the other party.   

(e) Time of the Essence: Time will be of the essence of this Agreement. 

(f) Entire Agreement: This Agreement together with any Onboarding Documentation 
constitutes the entire agreement between the parties with respect to the subject 
matter  and  supersedes  all  previous  corporate  card  agreements  (without 
novation), negotiations, proposals, commitments, writings and understandings of 
any nature whatsoever, whether oral or written, pertaining to the subject matter 
herein, unless  they have been expressly  incorporated by additional  reference  in 
this Agreement. 
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(g) Amendment:  

(i) Subject  to  section  15(g)(ii),  this  Agreement  may  be  amended  only  by  a 
written agreement signed by both parties.   

(ii) If  the  Bank makes  a  change  to  the  standard  terms  of  the  Program  on  a 
Program‐wide  basis  (each  such  event,  a  “Change”),  the  following  terms 
apply: 

A. The  Bank  may  change  this  Agreement  at  any  time  upon  written 
notice to the Member (a “Change Notice”).  

B. The Member may, within thirty (30) days of the effective date of the 
Change  (the  “Objection  Period”)  notify  the  Bank  that  it  does  not 
agree  to  the Changes set out  in  the Change Notice  (the “Objection 
Notice”). 

C. An  Objection  Notice  constitutes  notice  of  termination  of  the 
Agreement  on  a  without  cause  basis  in  accordance  with  section 
12(b)(i). 

D. In  the  event  that  the  Agreement  is  terminated  as  a  result  of  the 
Bank’s receipt of an Objection Notice, the Member must still pay all 
amounts owing to the Bank pursuant to the terms of the Agreement 
but  without  reference  to  the  Changes  to  which  the  Member 
objected.  

E. If the Bank does not receive an Objection Notice from the Member 
within  the Objection  Period,  the Member will  be  deemed  to  have 
agreed to the Change indicated in the Change Notice. 

(h) Survival:  This  section  and  the  following  sections  will  survive  termination  or 
expiration of  this Agreement along with  such definitions,  interpretive provisions 
and such other  terms and conditions  in  this Agreement as are necessary  to give 
effect  to  the  following  sections:  3(e)  (Card  ownership),  4(c)  and  (d)  (foreign 
exchange  conversion),  6  (payments  and  late  fees),  7  (Member  liability),  12(c) 
(effect of termination), 13 (disclaimers) and 14 (confidential information). 

(i) Counterparts:     This Agreement may be executed  in any number of counterparts, 
each of which will be an original, but all of which  taken  together will constitute 
one  and  the  same  Agreement.  Delivery  of  an  executed  counterpart  of  this 
Agreement by facsimile or other electronic transmission will have the same force 
and effect as the delivery of an original executed counterpart of this Agreement.  
Any party delivering an executed  counterpart of  this Agreement by  facsimile or 
other  electronic  transmission will  also  deliver  an  original  executed  counterpart, 
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but the failure to do so will not affect the validity, enforceability or binding effect 
of this Agreement. 

(j) Binding Effect: This Agreement will be binding upon and will enure to the benefit 
of the parties and their respective successors and permitted assigns; “successors” 
includes any corporation resulting  from  the amalgamation of any party with any 
other corporation. 

(k) IMPORTANT  INFORMATION  ABOUT  PROCEDURES  FOR  OPENING  A  NEW 
ACCOUNT: Federal law requires the Bank to obtain, verify and record information 
that identifies each person or business that opens an account, in order to help the 
government  fight  the  funding  of  terrorism  and money  laundering  activities.  To 
process the application the Bank must have the Member’s and each Cardholder’s 
name, street address, and other identifying information, and the Bank may ask for 
identifying documents from the Member and each Cardholder as well. 

 
(The balance of this page is intentionally left blank; the signature page follows) 
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The parties have executed and delivered this Agreement as of the date first set out above and the 
parties further agree that this Agreement is in effect as of this date. 

 
 

  [Member Name] 
     
     
  Per:   

    [Name] 
[Title] 
 
 

  Per:   

    [Name] 
[Title] 
 
 

 
 
 

    BMO HARRIS BANK N.A. 
 
   
   
Per:   

  Name 
Title 
 
 

 

 

CUSTOMER NAME

Name

Title

Name

Title

Name

Title
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SCHEDULE 1 

PROGRAM FEATURES AND TERMS REGARDING NOTICE 

 

CARD PRODUCTS 

CARD 
CURRENCY 

CASH 
ADVANCES 

BILLING OPTIONS 

Central 
Billed 

Individual 
Billed 

Payment 
Due Date  
(Days)2 

CDN$  US$ 

Se
le
ct
e
d
 

P
ap

e
r 
St
at
e
m
e
n
ts
 

Se
le
ct
e
d
 

P
ap

e
r 
St
at
e
m
e
n
ts
 

U.S. PROGRAM                 

One Card (Corp.1)                27 
 

1 “Corp” refers to Corporate Liability. 
2  Payment must be received no later than 27 days after the Billing Date. 
 

 
 
 
 
 
 
 
 
 

 
 

     Billing Date (5th or 20th):    [5th or 20th] 
  

     Monthly Payment Method:     
  

     Customized Payment Date  
     ACH PULL ONLY (1st thru 28th)  

   [BLANK] 
  

     
     Member Credit Limit:     

  
     

✔ ✔

  

  

US$
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(2) Notice

(a) The Bank will send all notices and correspondence pertaining to Routine Matters
to a Program Administrator via one of the following: e‐mail, letter, fax or courier.

(b) For  all  notices  pertaining  to matters  other  than  Routine Matters,  the  following
terms apply:

(i) The Bank will send Change Notices to a Program Administrator via one of the
following: e‐mail, letter, fax or courier.

(ii) Any other notice or other communication by one party to another under this
Agreement will be in writing and delivered by hand or sent by courier or fax
(but not e‐mail) at the addresses set forth below and will be deemed to have
been received by the addressee: (i) if delivered by hand or by courier, on the
day delivered or,  if not a Business Day, on the next Business Day; and (ii)  if
transmitted  by  fax  and  receipt  is  confirmed  prior  to  3:00  p.m.  ET  on  a
Business Day, on such Business Day or, in any other case, at 10:00 a.m. ET on
the Business Day next following the date of transmission.

(iii) A  party may  give  notice  of  a  change  of  address  for  the  purposes  of  this
section  in  the  manner  provided  above,  and  thereafter  any  notices  or
communication will be given to that party at such changed address.

If to Harris: 

BMO Harris Bank N.A. 
Client Services 
P.O. Box 6138 
Carol Stream, Illinois 
60197‐6138 
Fax Number: 1‐855‐803‐7341 

If to the Member: 

Name:

Address (line 1):

Address (line 2):

Address (line 3):

Fax Number:
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(3) Member’s Head Office

Is the address set out in section 2 above the Member’s head office?  Yes   No 

If the response is no, then insert the Member’s head office address below:

Address (line 1):

Address (line 2):

Address (line 3):
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SCHEDULE 2 

BILLING INFORMATION AND OPTIONS,  
MEMBER SERVICE AND DISPUTE SETTLEMENT PROVISIONS 

(1) Billing Information and Options

(a) Each of the following applies to a Member Account Statement:

(i) The Member Account Statement shows  the aggregate outstanding balance
of the Member Account, which  is equal to the sum of all amounts owing  in
respect of each Card Account Statement.

(ii) The  Member  may  choose  to  have  one  or  more  Member  Account
Statements.  If the Bank issues more than one Member Account Statement,
the aggregate amount owing by  the Member  to  the Bank  is  the sum of all
Member Account Statements issued.

(iii) Details of Charges are only set out on the Card Account Statement.

(b) The Bank offers the following billing options described below:

(i) Central  billing  option:  the  Member  pays  the  Bank  the  balance  of  the
Member  Account  Statement  (the  central  billing  option  always  applies  to
Non‐Personalized Cards);

(ii) Customized Centralized Billing: the Member may on at least 30 days advance
written  notice  request  that  the  Bank  charge  the  Member  Account  (for
payment  by  the  Member)  certain  fees  or  other  Charges  that  would
otherwise be payable by a Cardholder with an individual billing option.  Any
request  will  be  effective  at  the  beginning  of  the  applicable  Cardholder’s
billing cycle following the notice period in this subsection.

(c) With respect to the delivery of Statements:

(i) The  Bank  will  deliver  all  Statements  by  posting  them  on  the  Program
Website.    The  Member  may  also  choose  to  have  paper  copies  of  Card
Account Statements mailed to Cardholders.

(ii) Each Program Administrator will have access to the Program Website, where
Card Account Statements and Member Account Statements can be accessed.

(iii) Each Program Administrator may allow a Cardholder access to the Program
Website  for  the  purpose  of  viewing  the  Card Account  Statement  for  that
Cardholder’s Card Account.
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(2) Member Service and Dispute Settlement Procedures

(a) Service Level Timelines

Absent technical or other issues beyond the Bank’s control, the Bank will endeavor
on a commercially reasonable basis to process the following types of requests within
the time period specified:

Description 
Processing Time  

(Calculated from the time the Bank 
Receives the Request) 

Card Cancellation – assisted by  
a Member service representative 

Immediate 

Card Cancellation – self‐serve  
through the Program Website 

1 Business Day 

Card Replacement – standard  5 – 10 Business Days 

Card Replacement – emergency  2 Business Days 

(b) Lost or Stolen Cards

The Member and each Cardholder will notify the Bank as soon as it is aware that a
Card is lost, stolen or missing and, if required, request a new Card.  Upon receipt of
the notice, the Bank will cancel the missing Card.

(c) Dispute Settlement Procedures

(i) Transactions  involving disputes between  the Member and a Vendor are  to
be handled pursuant to section 13(b).

(ii) Within the Statement Review Period, the Member or Cardholder will report
to the Bank all disputed Charges.  The Bank will then credit the appropriate
Card  Accounts  the  amount  of  the  disputed  Charges  and  commence  an
investigation with respect to those Charges.

(iii) After the Bank  investigates the disputed Charges, the Bank will re‐post any
valid Charges to the appropriate Card Accounts.

(d) Contact Particulars

The Bank’s contact information for all Routine Matters is as follows:
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Address:

In each case address to: 
BMO  Treasury  &  Payment 
Solutions; Attn: Manager Client 
Services Department 

P.O. Box 6101 
Carol Stream, IL 
60197‐6101 

E‐Mail: 

corporate.clientservice@bmo.com 

Telephone (General): 

(a) Within Zones (855) 825‐9235 (855) 825‐9236

(b) Outside Zones (or if local) (514) 881‐3808 (262) 780‐8662

Telephone (Lost or Stolen): 

(a) Within Zones (844) 316‐3760 (844) 227‐0528

(b) Outside Zones (or if local) (514) 881‐3808 (262) 780‐8662

Telephone (Disputes): 

English ‐ (866) 418‐8154 



BMO Financial Group   Corporate Card Agreement 

164086 (1/19 TSYS)  Page 24 

SCHEDULE 3 

PRICING AND FEES  

#  CHARGE  DESCRIPTION 

PROGRAM 

U.S. 

($=US$) 

1.  Annual Fee  
(per Card): 

Standard Card:  Waived 

2.  Statements (per Card per 
month): 

Paper Statement:  $3.00 

Electronic Statement:  $0.00 

3.  Cash Advance Fees:

(a) For all Cards

(*Refers to a percentage of the 
amount of the Cash Advance.) 

At a BMO branch or ATM:  4%* 

Not at a BMO branch or ATM:  4%* 

4.  Late Fees: 
Refers to a percentage of the amount of the
unpaid balance in accordance with the terms of
the Agreement.

1.75% 

5.  Foreign Transaction Fee: 2.0% 

6.  Dishonoured Payment: $29.00 

7.  Replacement1:  Couriered Card1:  TBD 

8.  Liability Waiver Programs:  BMO Corporate Card Liability Waiver 
Program: 

N.A. 

MasterCoverage Liability Protection 
Program: 

$0.00 
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#  CHARGE  DESCRIPTION 

PROGRAM 

U.S. 

($=US$) 

9.  Technology Fees:  Third Party Integration (Standard File) Set‐
Up Fee:  

$500 

Minimum Flat or Standard File Set‐Up Fee:  $500 

Custom Training Services are billed at cost 
plus travel expenses: 

TBD 

Flat File Automation: 
$3,000 

1 Requests to courier rush Cards or issue replacement Statements or reports will be subject to The 
Bank’s standard service charge for such items at the time of the request. 
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SCHEDULE 4 

DELIVERY OF INSURANCE DOCUMENTS 

Distribution Protocol 

1. Insurance Documents applicable to the Member or otherwise for the Member’s information
will  be  posted  to  the  Program  Website  and  an  e‐mail  will  be  sent  to  the  Program
Administrator  advising  of  the  posting  of  the  Insurance  Documents.    The  Program
Administrator  will  provide  the  notice  from  the  Bank  to  all  Cardholders  so  that  each
Cardholder may directly access the Insurance Documents from the Program Website.

2. Where the Bank has sufficient Cardholder information, the Bank will endeavor to obtain the
Cardholder’s consent to the Electronic Distribution of Insurance Documents.

3. If    the  Bank  has  not  obtained  the  Cardholder’s  consent  to  the  Electronic Distribution  of
Insurance  Documents  or  the  Cardholder  has  withdrawn  their  consent  to  the  Electronic
Distribution of Insurance Documents, then the following terms apply:

(a) If  the Bank has  the Cardholder’s mailing  information,  the Bank will mail  Insurance
Documents directly to that Cardholder.

(b) If the Bank does not have the Cardholder’s mailing information, the Member will act
as that Cardholder’s agent (through the Program Administrator) for the purposes of
receipt  and  distribution  of  Insurance  Documents  to  that  Cardholder.    In  such
capacity as agent:

(i) Where the Cardholder has not expressed a preference to the Bank that they
want  to  receive  a  hard  copy  of  the  Insurance  Documents,  the Member
agrees to the Electronic Distribution of Insurance Documents; and

(ii) Where  the  Cardholder  has  expressed  a  preference  to  the  Bank  that  they
want  to  receive  a  paper  copy  of  the  Insurance Documents,  the  Bank will
provide  the  Program  Administrator  with  paper  copies  of  the  Insurance
Documents for distribution to that Cardholder.

4. In  addition  to  the Electronic Distribution of  Insurance Documents,  the Bank may provide
Insurance Notices on Statements.

5. The  Bank will  at  any  time  upon  request  provide  the  Program  Administrator with  paper
copies of any Insurance Documents.
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Miscellaneous Terms 

6. Any  Insurance Documents  received  through Electronic Distribution will be  considered  “in
writing” and to have been signed and delivered by the Bank as though  it were an original
document.

7. The Member and each Cardholder may change their Insurance Document preference from
electronic to paper copy at any time by contacting the Bank at the contact particulars set
out in Schedule 2.

8. Insurance Documents will remain posted to the Program Website and will be available until
the date that the Agreement is terminated.  It is the responsibility of the Member and each
Cardholder to retain a copy of each Insurance Document by saving or printing a copy while
it is available to view.

9. The Bank may provide paper copies of Insurance Documents if the Bank is unable to provide
the Insurance Documents through Electronic Distribution or for any other reason.
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SCHEDULE 5 

Program Administrator 

The Member hereby designates each of the persons whose name, title, address, numbers and 
signature appears below as its Program Administrator: 

PRIMARY/LEAD  

Name:  

Title: 

Address, City, St., Zip: 

Telephone number: 

Fax number: 

Email: 

Signature of Program Administrator:  _________________________ 

Name:  

Title: 

Address, City, St., Zip: 

Telephone number: 

Fax number: 

Email: 

Signature of Program Administrator:  _________________________ 

Use of Email 

The Member requests the Bank to accept 
Requests sent via email by a Program 
Administrator.  

Yes (          )  No  (       ) 

    Member Service Procedures  

Notices  to  the Bank and Authorization Procedures.    The Bank must be notified  in 
writing  when  the Member  wishes  to  amend  the  participation  conditions  of  the  Bank’s 
Corporate MasterCard  program  under  the  Agreement.    Documentation  authorized  by  a 
Program Administrator must accompany requested changes to: 

• add employees to the program;
• delete employees from the program;
• modify employees’ names, addresses, phone numbers, cost centers, departments, etc.;
• adjust individual employee Card Limits.





District OT MINS PT MINS *week factor Total Annual Minutes rate per min Direct/Consult IEP Non-IEP Bill Total Billing
20 2,614.18                285.42      36 104,385.60                      2.96$             308,981.38$             14,585.00$       323,566.38$      
25 777.50                   247.50      36 36,900.00                        2.96$             109,224.00$             9,617.00$         118,841.00$      
33 6,725.00                360.83      36 255,089.88                      2.96$             755,066.04$             67,986.00$       823,052.04$      
34 528.75                   60.00        36 21,195.00                        2.96$             62,737.20$               4,861.00$         67,598.20$         
45 5,377.66                995.00      36 229,415.76                      2.96$             679,070.65$             55,852.00$       734,922.65$      
48 307.92                   147.50      36 16,395.12                        2.96$             48,529.56$               2,433.00$         50,962.56$         
58 4,479.82                1,292.91  36 207,818.28                      2.96$             615,142.11$             43,718.00$       658,860.11$      
60 2,156.67                478.33      36 94,860.00                        2.96$             280,785.60$             24,304.00$       305,089.60$      
63 413.75                   192.50      36 21,825.00                        2.96$             64,602.00$               2,433.00$         67,035.00$         
66 1,466.25                480.00      36 70,065.00                        2.96$             207,392.40$             19,443.00$       226,835.40$      
68 843.33                   665.00      36 54,299.88                        2.96$             160,727.64$             7,291.00$         168,018.64$      
88 803.33                   127.50      36 33,509.88                        2.96$             99,189.24$               9,617.00$         108,806.24$      
94 590.70                   72.50        36 23,875.20                        2.96$             70,670.59$               4,861.00$         75,531.59$         

180 1,137.50                50.00        36 42,750.00                        2.96$             126,540.00$             7,291.00$         133,831.00$      
201 1,790.69                222.50      36 72,474.84                        2.96$             214,525.53$             21,870.00$       236,395.53$      
202 2,487.50                365.00      36 102,690.00                      2.96$             303,962.40$             24,304.00$       328,266.40$      
205 15,173.03              2,366.67  36 631,429.20                      2.96$             1,869,030.43$          116,521.00$     1,985,551.43$   

Total 2,018,978.64                   5,976,176.77$          436,987.00$     6,413,163.77$   

OTPT Rate per Minute Calculation Formula:

OTPT TOTAL BUDGET 6,116,237.00$      
ADMIN ALLOCATION 667,117.00$         
TECH ALLOCATION 245,744.00$         
AT-IST ALLOCATION 52,073.00$           
Total Program Budget 7,081,171.00$      

LESS: EBF Allocation ($668,982)
LESS: Non IEP menu rev. ($436,987)
LESS: Equipment lease rev. ($2,665)
Total Program Cost 5,972,537.00$      

Total OT-PT minutes 2,018,978.64        

OTPT rate per minute 2.96$                     

Based on a per minute rate
OT-PT Pre-Bill including SASED/DWC program students and Non-IEP bill

SASED
School Association for Special Education in DuPage County



                       
 School Association for Special Education in DuPage                              

         Jimmy Gunnell, Ed.D. 
Executive Director 

Jim Nelson 
Executive Director 

____________________________________________________________________________________________________________ 
2900 Ogden Ave.  Lisle, IL  60532 

Telephone:  (630) 778-4500  Fax:  (630) 778-0196 
www.sased.org 

 
 
 
To:  Board of Directors 
From:  Rachel Wisniewski, Director of Business Services 
Date:  October 18, 2023 
Re:  Insurance Renewal (Medical, Dental, Vision, LTD, Life)  
 
Purpose: To recommend approval of insurance renewal for 2024. 
 
Background: SASED is self-insured for medical insurance. SASED purchases the services of a third-party administrator 
and discount network to process its claims and keep the plan(s) compliant. All claims net of discounts are SASED’s 
responsibility. To limit potential cost of claims, SASED purchases “stop loss” coverage on an individual and an aggregate 
basis for medical insurance. The stop loss limit for individual claims is $125,000 per occurrence per year.  All insurance is 
renewed on a calendar year basis. Open enrollment will occur in November for an effective date of January 1, 2024. A 
summary of each recommended offering follows:  
 
Medical Insurance 
The 2024 renewal recommendations are Blue Cross and Blue Shield of Illinois (BCBS) for medical. The BC/BS renewal 
is coming in with a recommended premium equivalent of 8.84% for 2024. This is a very slight increase from the proposal 
presented at the September Board of Directors meetings, which was 8.78%. The estimated annual cost is $4,655,332. 
 
Dental Insurance  
The current dental insurance provider is MetLife. Rates are being renewed with no increase for the 2024 calendar year. 
The estimated annual cost is $184,756. 
 
Voluntary Vision Insurance  
Employees can purchase vision insurance coverage on a voluntary basis through MetLife. Rates are being renewed with 
no increase for the 2024 calendar year. The estimated annual cost is $22,061. 
 
Life and AD&D Insurance  
SASED provides $50,000 life insurance coverage to all employees through Blue Cross Blue Shield of IL. Rates are being 
renewed with no increase for the 2024 calendar year at an estimated annual cost of $15,648.  
 
Long Term Disability Insurance  
SASED provides long term disability insurance to its certified bargaining unit certified administrators. Rates will renew 
with Blue Cross Blue Shield of IL with no increase for the 2024 calendar year at an estimated annual cost of $19,645.  
 
Voluntary Supplemental Life Insurance  
Employees can purchase additional life insurance coverage on a voluntary basis through Blue Cross Blue Shield of IL. 
Rates are being renewed with no increase for the 2024 calendar year. 
 
Recommendation: The SASED Administration recommends to approve the insurance renewals for 2024 calendar year.  



Presented by:
Jennifer Tverdek

Jim Relyea

SASED
1/1/2024

The Horton Group's

Medical Marketing Proposal
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Date:

 10320 Orland Parkway  /  Orland Park, IL 60467  /  708-845-3000  /  708-845-3001 Fax 

Horton Benefit Solutions     
Disclamer Notice

October 12, 2023

Exposure Evaluation

All terms of this proposal are based on the evaluation of material provided by you or your employees. Horton expressly disclaims all liability for 

the content of such evaluation material, including but not limited to, any errors or omissions contained therein or arising therefrom. The terms 

of this proposal are subject to change if you provide new or revised evaluation material to Horton.

Coverage Terms & Conditions

All coverage terms and conditions in the preceding pages are intended as a reference only. Actual policies will contain full coverage 

exclusions or limitations, terms and conditions, and other wordings that are not summarized herein.
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Date:

Horton Benefit Solutions     
Consolidated Appropriations Act        

October 12, 2023

RE: THE HORTON GROUP, INC. (“HORTON”) COMPENSATION SUMMARY

This letter serves as Horton’s broker compensation disclosure requirement under the Consolidated Appropriations Act (the “CAA”).  The CAA requires disclosure of direct and indirect compensation 

Horton receives from your purchase of employer paid medical, rx, dental, vision, wellness services and employee assistance programs (EAP). Horton receives direct compensation in the forms of: (i) 

standard commissions that are calculated as a percentage of earned policy premium or on a per employee per month basis and/or (ii) fees charged to you by Horton in lieu of or in addition to 

commission. Horton may also receive indirect compensation through (i) supplemental, contingent or profit-sharing bonuses or (ii) other non-cash compensation.   

Supplemental, contingent, spot or profit-sharing bonuses are based on factors which are not client-specific, such as the performance and/or size of an overall book of business produced with an 

insurance company.  Horton generally does not know if such supplemental, contingent or profit-sharing bonuses will be paid, or the amount of any such contingent payments, until after the end of 

each calendar year. These agreements can vary by carrier, state, market size, and line of coverage.  On average, Horton earns indirect compensation of approximately 5.84% of our total revenue 

associated with employer paid group medical, rx, dental, vision, EAP and wellness services. 

Horton and its personnel may also receive non-cash compensation from plan vendors and service providers that is not in connection with any individual customer.  This compensation includes such 

items as nominal gifts, a lunch, dinner or ticket to a sporting event or other entertainment, or reimbursement often in connection with educational meetings, or marketing or advertising initiatives, 

including services for identifying prospective clients.  Vendors and service providers may also pay for or reimburse Horton for the costs associated with benefit administration technology, data 

analytics platforms or education or training events that may be attended by Horton’s staff or for Horton-sponsored conferences and events.

The compensation Horton receives is in return for various services Horton performs related to your plans, which may include strategic planning, plan development, implementation and servicing of 

plan designs, claims handling, insurance product placement, data analytic services, insurance renewal negotiation, the marketing and bid process, wellness consulting, compliance services, 

enrollment support, and other services.  Horton does not provide the above reference services to you in the capacity of a plan fiduciary.  

The estimated annual revenue and estimated payments related to your group health plans are based on the current carriers, plan designs, and enrollment data.  Compensation is subject to change 

based on plan design changes and shifts in enrollment.  Additional compensation may be earned but may not be calculated at the time of this notice. 

In the event of any material changes to this compensation statement, Horton will provide an updated compensation summary within 60 days of such event. All efforts have been made to ensure the 

information in this compensation summary is accurate but in the event that errors or omissions have been discovered within this compensation summary, Horton will send an updated compensation 

summary within 30 days of such discovery. This compensation summary is also available within 90 days upon written request from the plan sponsors. 
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Service Categories
SECTION A SECTION D

Lines of Coverage HR Assistance

·    Medical / Rx ·    Core Dental ·    Core Vision ·    ThinkHR/Mineral and/or GuardianHR

·    EAP ·    Wellness ·    Dedicated Employee | HR Assistance

·    Benefit Communications for Employee Education & Open Enrollment 

SECTION B ·    Benefit Technology Assistance 

Discovery SECTION E

Compliance Oversight

·    ACA Compliance & Tax Impacts

·    Model Notices (such as Medicare Part D Credible Coverage, CHIPRA, etc.)

SECTION C ·    FSA / H.S.A. Programs

Ongoing Services ·    Section 125 (Pre-Tax)

·    Employer Mandate - 1095 and 1094 Oversight

STRATEGY AND PLANNING ·    Plan Document and Group Policy/SPD/Certificate Review                            

·    Strategic Planning, Market Trends & Forecasting ·    Wrap and POP Plan and SPD Document 

·    Mid-Year Review| Year-End Review ·    FMLA Oversight 

·    Review Strategies for Control High-Cost Claimants ·    PCORI Tax Calculation and filing instructions (self – funded plans) 

·    Pharmacy Strategies ·    COBRA Administration (outside service - MedCom)

·    Cost Containment Strategies | Seeking Care through Lower Cost Settings ·    5500 Schedule Collection and Filing (outside service - MedCom)

·    Alternative Networks (Narrow Networks, High Performance Networks) ·    Agency Engagement in Health Care Legislation on State and Federal Level

·    HDHP | GAP Planning 

·    ICHRA Strategies

·    Eligibility Management SECTION F

·    Contribution Strategies 

·    Determining Full-Time Status Workplace Wellness | Population Health Management

·    Developing Participation Guidelines: Working Spouse, Retiree ·    Define Key Objectives & By-laws

·    Three Year Strategic Plan Timeline

REPORTING & ANALYTICS ·    Incentive Contribution Modeling

·    Data Analytics ·    Organize and Initiate Wellness Committee

·    Reporting ·    Health Improvement Incentive Options 

·    Industry and/or carrier benchmarks ·    Employee Wellness Communication: Materials and Meetings

·    Plan Costs vs. Expected Costs

MEMBER EDUCATION

·    Voluntary Worksite Benefit Strategies

·    Medicare 101 Education for staff and members near retirement

Our initial discovery is an assessment of the Employer’s existing plan 

performance and working with the leadership team to establish a Benefit 

Philosophy, including a 3-5 year outlook/strategy.
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The following Medical markets were approached:

CARRIER STATUS

BCBS Incumbent

UHC Pending

Aetna Declined

Cigna Declined

Please see HBS Disclaimer Page

SASED

1/1/2024

Market Approach
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Reinsurance Carrier
Specific Deductible
Specific Contract

Lifetime Maximum Coverage Limit

Aggregate Contract

Aggregate Factor Percentage

Aggregate Coverage

Aggregating Specific

Run-In Limit

Annual Maximum  

STOP LOSS PREMIUM (FIXED): HMO PPO HMO PPO HMO PPO

Specific Rate $127.71 $212.79 $150.90 $251.53 $146.87 $244.71 $190.56

Aggregate Rate $23.32 $11.96 $26.00 $16.75 $26.00 $16.75 $19.95

$130,488.27 $447,709.11 $152,839.60 $534,420.76 $149,357.68 $520,835.32 $210.51

     Total Annual Premium: $50,101.38

     PEPM Premium: $601,216.56

     % Change

ADMINISTRATIVE COSTS (FIXED):

Admin./Medical Claims Fee $58.77 $58.77 $60.53 $60.53 $60.53 $60.53

Physician Service Fees $270,170.04 $254,066.04 $254,066.04

Managed Care Fee $13.97 $13.45 $13.45

ACA Taxes

Virtual Visits $0.52 $0.52 $0.52

Medical Rebate Credit -$2.50 -$2.50 -$2.50

Wellness Credit

$333,017.40 $113,125.68 $317,984.76 $116,631.60 $317,984.76 $116,631.60

     Total Annual Administration Costs:

     PEPM Administration Costs:

     % Change

Rx Rebate

Rx Rebate -$77.35 -$77.35 -$83.50 -$83.50 -$83.50 -$83.50

-$66,830.40 -$154,081.20 -$72,144.00 -$166,332.00 -$72,144.00 -$166,332.00

     Total Annual Rx Rebates:

     PEPM Rx Rebates:

     % Change

Total Annual Fixed Costs

PEPM Fixed Costs

% Change

AGGREGATE CLAIMS LIABILITY: $1,758.58

Aggregate Factor $1,189.70 $1,606.41 $1,124.49 $1,921.28 $1,124.49 $1,921.28 $418,542.04

$418,542.04

$1,027,900.80 $3,199,968.72 $971,559.36 $3,827,189.76 $971,559.36 $3,827,189.76 $5,022,504.48

     Total Maximum Claim Liability:

     Total Expected Claim Liability

     PEPM Maximum Claim Liability:

     PEPM Expected Claim Liability

    % Change

Maximum Plan Exposure

Expected Plan Exposure

Maximum Cost PEPM

Expected Cost PEPM

% Change

Commission included in the above

CENSUS HMO PPO TOTAL

Employee 41 103 144

Family 31 63 94

TOTAL 72 166 238

$1,630.02

12.72%

$1,344.19

13.50%

$5,615,082.48

$4,655,332.66

$1,966.07

$234.66

15.91%

-$50,000.00

$384,616.36

-$83.50

Med, Rx

$670,193.00

$125,000

Paid

Unlimited

Paid

125%

$1,448.08 $1,653.50

14.07%

$4,135,724.48 $4,722,400.02

$1,744.15 $1,989.55

13.50%

$4,981,298.38 $5,682,149.84

$1,184.28 $1,344.19

$4,227,869.52 $4,798,749.12

$3,382,295.62 $3,838,999.30

$816,333.36

$263.81 $309.31 $285.83

17.25% 8.35%

7.95% 7.95%

$396,143.08 $434,616.36

$1,480.35 $1,680.23

Unlimited Unlimited

Paid Paid

-$238,476.00

-$77.35 -$83.50

$753,428.86 $883,400.72

$138.71 $152.18

9.71%

-$50,000.00

$125,000 $125,000

Paid Paid

18.86%

$578,197.38 $687,260.36

$202.45 $240.64

125% 125%

Med, Rx Med, Rx

Current 

BCBS

Renewal

BCBS
CARRIER / TPA

$11.50 PEPM $11.50 PEPM $11.50 PEPM

Negotiated Renewal

BCBS
BCBS BCBS BCBS

$3,838,999.30

$1,680.23

$4,798,749.12

$134.67

-$238,476.00

-2.91%

-$220,911.60

SELF-FUNDED MEDICAL
SASED
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EE FAM

Renewal BCBS HMO B00033 $708.03 $1,731.67

Renewal BCBS HMO

H25799
$763.47 $1,909.39

Option BCBS BCO

P25799
$999.75 $2,600.08

Option BCBS BCO

P40419
$763.88 $1,909.76

Option BCBS BCO

P69560
$999.75 $2,600.08

Renewal BCBS B00033 $770.19 $1,885.44

Renewal BCBS

H25799
$830.50 $2,078.94

Option BCBS BCO

300471
$1,087.53 $2,830.97

Option BCBS 

P40419
$830.95 $2,079.35

Option BCBS BCO

00300472
$1,087.53 $2,830.97

CENSUS BAHMO HMOI BCO 300471 P40419 BCO 00300472

EE 20 21 53 15 35

FAM 15 16 30 10 23

TOTAL 35 37 83 25 58

CARRIER
RATES PROJECTED 

MONTHLY 

PROJECTED

ANNUAL TOTAL

Expected Total 

Annual Cost
% Change

$ Difference 

Between 

$4,135,724.48$4,116,680.45 -$19,044.03

% Difference 

Between 

-0.46%

94

238

TOTAL

144

-3.75%

$343,056.70

$373,390.60 $4,480,687.20 8.84% $4,655,332.66 -$174,645.45

SELF-FUNDED MEDICAL - PREMIUM EQUIVALENT RATES
SASED
January 1, 2024
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Board  
Contribution

Board  
Contribution

Medical TOT CONTRIBUTION EE BOARD Medical TOT CONTRIBUTION EE BOARD
80% EE PPO BCO 1,088.13$                    217.63$                         870.51$              80% EE PPO BCO 13,057.56$                  2,611.56$           10,446.12$         
80% EE PPO HSA 831.42$                       166.28$                         665.13$              80% EE PPO HSA 9,977.04$                    1,995.36$           7,981.56$           
80% EE HMO-I 830.95$                       166.19$                         664.76$              80% EE HMO-I 9,971.40$                    1,994.28$           7,977.12$           
80% EE HMO BA 770.61$                       154.12$                         616.49$              80% EE HMO BA 9,247.32$                    1,849.44$           7,397.88$           
60% DEP PPO BCO 1,741.80$                    696.72$                         1,045.08$           60% DEP PPO BCO 20,901.60$                  8,360.64$           12,540.96$         
60% DEP PPO HSA 1,247.17$                    498.87$                         748.30$              60% DEP PPO HSA 14,966.04$                  5,986.44$           8,979.60$           
60% DEP HMO-I 1,247.23$                    498.89$                         748.35$              60% DEP HMO-I 14,966.76$                  5,986.68$           8,980.20$           
60% DEP HMO BA 1,114.13$                    445.65$                         668.48$              60% DEP HMO BA 13,369.56$                  5,347.80$           8,021.76$           

Board  
Contribution

Board  
Contribution

Medical TOT CONTRIBUTION EE BOARD Medical TOT CONTRIBUTION EE BOARD
85% EE PPO BCO 1,088.13$                    163.22$                         924.91$              85% EE PPO BCO 13,057.56$                  1,958.64$           11,098.92$         
85% EE PPO HSA 831.42$                       124.71$                         706.70$              85% EE PPO HSA 9,977.04$                    1,496.52$           8,480.40$           
85% EE HMO-I 830.95$                       124.64$                         706.31$              85% EE HMO-I 9,971.40$                    1,495.68$           8,475.72$           
85% EE HMO BA 770.61$                       115.59$                         655.02$              85% EE HMO BA 9,247.32$                    1,387.08$           7,860.24$           
65% DEP PPO BCO 1,741.80$                    609.63$                         1,132.17$           65% DEP PPO BCO 20,901.60$                  7,315.56$           13,586.04$         
65% DEP PPO HSA 1,247.17$                    436.51$                         810.66$              65% DEP PPO HSA 14,966.04$                  5,238.12$           9,727.92$           
75% DEP HMO-I 1,247.23$                    311.81$                         935.42$              75% DEP HMO-I 14,966.76$                  3,741.72$           11,225.04$         
85% DEP HMO BA 1,114.13$                    167.12$                         947.01$              85% DEP HMO BA 13,369.56$                  2,005.44$           11,364.12$         

Board  
Contribution

Board  
Contribution

Dental TOT CONTRIBUTION EE BOARD Dental TOT CONTRIBUTION EE BOARD
80% EE 34.86$                         6.97$                             27.89$                80% EE 418.32$                       83.66$                334.66$              
80% DEP 96.55$                         31.65$                           64.90$                80% DEP 1,158.60$                    379.78$              778.82$              

Dental All Employees (Monthly Cost) Dental All Employees (Annual Cost)

SASED
FY 24 MEDICAL INSURANCE PREMIUMS 

EMPLOYEE AND SASED CONTRIBUTIONS (Monthly and Annual Cost)

Certified Bargaining Unit & Non Union Employees (Monthly Cost) Certified Bargaining Unit Employees & Non Union (Annual Cost)

Non-Certified Bargaining Unit Employees (Monthly Cost) Non-Certified Bargaining Unit Employees (Annual Cost)



Medical Monthly Annual Medical Monthly Annual
EE PPO BCO 17.68$                212.16$                       Dependent PPO BCO 56.59$                679.08$              
EE PPO HSA 13.50$                162.00$                       Dependent PPO HSA 40.52$                486.24$              
EE HMO-I 13.50$                162.00$                       Dependent HMO-I 40.52$                486.24$              
EE HMO BA 12.51$                150.12$                       Dependent HMO BA 36.19$                434.28$              

Dental Monthly Annual Monthly Annual
EE Dental -$                    -$                              Dependent Dental -$                    -$                    

Medical Monthly Annual Medical Monthly Annual
EE PPO BCO 13.26$                159.12$                       Dependent PPO BCO 49.52$                594.24$              
EE PPO HSA 10.13$                121.56$                       Dependent PPO HSA 35.46$                425.52$              
EE HMO-I 10.12$                121.44$                       Dependent HMO-I 25.33$                303.96$              
EE HMO BA 9.39$                  112.68$                       Dependent HMO BA 13.57$                162.84$              

Dental Monthly Annual Monthly Annual
EE Dental -$                    -$                              Dependent Dental -$                    -$                    

Medical Monthly Annual Medical Monthly Annual
EE PPO BCO 70.70$                848.40$                       Dependent PPO BCO 84.88$                1,018.56$           
EE PPO HSA 54.03$                648.36$                       Dependent PPO HSA 60.78$                729.36$              
EE HMO-I 53.99$                647.88$                       Dependent HMO-I 60.78$                729.36$              
EE HMO BA 50.07$                600.84$                       Dependent HMO BA 115.72$              1,388.64$           

Dental Monthly Annual Monthly Annual
EE Dental -$                    -$                              Dependent Dental -$                    -$                    

Medical Monthly Annual Medical Monthly Annual
EE PPO BCO 75.12$                901.44$                       Dependent PPO BCO 91.95$                1,103.40$           
EE PPO HSA 57.40$                688.80$                       Dependent PPO HSA 65.84$                790.08$              
EE HMO-I 57.37$                688.44$                       Dependent HMO-I 75.97$                911.64$              
EE HMO BA 53.19$                638.28$                       Dependent HMO BA 76.92$                923.04$              

Dental Monthly Annual Monthly Annual
EE Dental -$                    -$                              Dependent Dental -$                    -$                    

Annual Increase in Board Contributions
Cost to Certified Bargaining Unit/Non-Union Employees

Cost to Non-Certified Bargaining Unit Employees 

Annual Increase in Employee Contributions
Cost to Certified Bargaining Unit/Non-Union Employees

Cost to Non-Certified Bargaining Unit Employees 



School Association for Special Education in DuPage
Jimmy Gunnell, Ed.D.

Executive Director
Jim Nelson

Executive Director

October 18, 2023

SENT BY EMAIL, BY FAX,
AND BY CERTIFIED MAIL
(With Return Receipt Requested)

Gourmet Gorilla
1074 W. Taylor, Box 126
Chicago, Illinois 60607

Gourmet Gorilla
1200 W. Cermak Road
Chicago, Illinois 60608

NOTICE OF TERMINATION

Dear Gourmet Gorilla:

This notice is issued pursuant to Section 4 of the Noncompetitive Procurement Contract (“Contract”)
between the School Association for Special Education in DuPage County (“SASED”) and Gourmet Gorilla.

SASED hereby terminates the Contract, effective November __, 2023.

Questions regarding this Notice of Termination may be directed to the undersigned.

Sincerely,

James W. Gunnell, Ed.D.
Co-Executive Director

____________________________________________________________________________________________________________
2900 Ogden Ave. Lisle, IL 60532

Telephone: (630) 778-4500 Fax: (630) 778-0196
www.sased.org
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