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Technology Department by the Numbers

Supporting teaching and learning through technology

• 3,900+ Student devices supported
• 600+ Staff devices
• 100% PowerSchool rollover completed before registration
• District-wide inventory completed
• Help desk requests resolved for 2025-2026 School Year 

• 3,692 Help Desk tickets closed
• 3,713 Total tickets submitted
• 2.3 days Average first response time
• 3.4 days Average resolution time
• 7 Schools & district facilities supported



Our Summer Focus

Our priorities for preparing the district for the 2026–2027 school year

• Student Readiness
Preparing devices and technology before the first day of school.

• Staff Readiness
Ensuring every employee has the tools that they need to succeed.

• Infrastructure & Security
Strengthening district technology, security, and operations.

• Preparing for the School Year
Supporting teachers and students throughout the start of the school year.



Student Technology Readiness

Ensuring students have reliable technology on Day One

• Student Devices
Chromebook deployment completed
Windows laptop deployment prepared
Student devices cleaned, repaired, and prepared for deployment

• Registration Support
Registration devices prepared
Senior devices processed

• Classroom Preparation
Completed district-wide 7th & 11th grade device transition
Kindergarten iPad deployment prepared



Staff Technology Readiness

Supporting our teachers and staff

• New Employee Onboarding
User accounts & email
Device deployment
Building badge access
PowerSchool & system access

• Staff Technology Refresh
Laptop replacements
Office and classroom technology moves
Classroom technology setup & support

• District Operations
Business Office technology upgrades
Administrator workstation deployments
Printer and office support



Infrastructure & Systems

Improving district-wide technology

• PowerSchool rollover completed before registration
• ParentSquare implementation to improve district communication
• District-wide technology inventory completed
• Cybersecurity awareness and phishing training rollout
• Classroom technology, lab, and infrastructure improvements
• Device management, security and reliability enhancements



Preparing for the School Year

Work continuing over the coming weeks

• Teacher technology onboarding
• PowerSchool University – advanced training to improve district support and student information systems
• Counselor support
• Final classroom and device deployments
• First-day technology support



Thank You

Thank you for your continued support of the Technology Department and for everything you do to serve the 
students, staff, and community of Minidoka County School District.
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