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As the trusted 
telehealth partner 
to 180 districts 
across 18 states, 
Hazel provides 
5.5 million students 
barrier-free access 
to healthcare today.

OUR SOLUTION



The largest and most 
trusted 
school-centered 
telehealth providerThe Most Accessible Care for K-12 
Students

● Free for students regardless of insurance 

coverage

● Clinical improvement in an average of six 

therapy sessions 

● Care from diverse, bilingual, locally licensed 

providers 

● Removes barriers like extended wait times 

and transportation

● Learn more at hazel.co!

Online Therapy

At School

At Home



Diverse, experienced, 
mission driven licensed 
therapists

SERVICES SCOPE

Philip Nekai
Licensed Professional 

Counselor

Jesseca Guerreiro
Licensed Clinical 

Social Worker

Carol Stafford
Licensed Psychologist

Valerie Hassen
Associate Marriage and 

Family Therapist

Yobi Kelati
Associate Clinical

Social Worker

Jacky Tse
Associate Clinical 

Social Worker

Alexa Cohen
Licensed Clinical 

Social Worker

Amy Phillips
Licensed Clinical 

Social Worker

Greg Osberg
Licensed Clinical 

Social Worker

40%+ 
of providers are bilingual, speaking 
over 30 languages

License 
types

Licensed Clinical Social Worker (LCSW), 
Licensed Professional Counselor (LPC), 
Licensed Marriage & Family Therapist 
(LMFT), Licensed Mental Health 
Counselor (LMHC), Associate therapist 



Services

Mental health services at school and at home

PARTNERSHIP OVERVIEW

Partnership overview

Mental health services
Initial assessment, short-term evidence 
based counseling, and case management

Care coordination
Recommendations for ongoing care when 
needed and personalized follow up six 
months after discharge from the program

Supports
Frequent program reviews
Live data dashboards and regular review 
of program data and district-wide impact 
metrics

Dedicated account management
Implementation, Client Success, and 
Account Management

Equipment & tech
Hazel provides all equipment and ongoing 
trainings to support staff utilization



SERVICES SCOPE

How students access mental health services

Consent to 
services

Hazel works with 
student & guardian 
to complete sign 

up & schedule 
an intake

Behavioral health 
assessment

With a guardian 
present, a licensed 

therapist conducts an 
intake assessment to 

understand the 
student’s needs 

Referral
to care

Student referred 
to Hazel mental 
health services 

by guardian 
or school staff

Virtual therapy 
sessions

Therapist leads 
the student through 

evidence-based 
short term therapy 

Discharge and 
care coordination

If the therapist sees 
a need for long term care, 

Hazel provides up to 3 
recommendations for 

care based on the family’s 
ability to pay and 

preferences

Follow 
up

Hazel checks in with 
students referred to 

long-term care for up 
to six months after 

discharge

Before care Mental health care After care



Sites with at school service will receive a 
Hazel managed iPad, stand, and 
headphones. 

● Hazel utilizes an MDM service to 
manage iPads, and pushes Hazel’s app, 
updates, and policies to the devices 
remotely. 

● Hazel can partner with your IT team to 
configure devices before they are 
shipped so that they automatically 
connect to your network upon arrival 
and are ready to be use. 

DIGITAL SETUP

Equipment and Network 
Requirements



CARE DELIVERY ALIGNMENT

Community Partnerships

Community 
Resource Referrals

Existing School 

Partnerships Lo
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Thank you


