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Order Form 
ORDER # Q-85102R D2L Ltd. 

ORDER DATE June 12, 2026 100 West Road, Suite 300 

    Towson, Maryland 21204 
  
CLIENT 

Lee College ("Client") 
511 South Whiting Street 
Po Box 818 
Baytown, Texas 77522-0818 
US 

  
ORDER START DATE August 1, 2026 ORDER END DATE July 31, 2029 

CURRENCY U.S. Dollar     
     

Pricing Summary 

ITEM YEAR 1 YEAR 2 YEAR 3 

Pricing Period August 1, 2026 - July 31, 
2027 

August 1, 2027 - July 31, 
2028 

August 1, 2028 - July 31, 
2029 

Fees Due August 1, 2026 August 1, 2027 August 1, 2028 

Software $32,873.88 $34,517.57 $36,243.45 

Total $32,873.88 $34,517.57 $36,243.45 
Pricing quoted is in U.S. Dollar and does not include applicable taxes. Unless stated otherwise, pricing under this Order is valid for 30 days from the Order Date (“Offer Expiration 
Date”). If Client exceeds its entitled use under this Order, overage fees shall apply. 

Docusign Envelope ID: D95D70FE-6062-81F5-8302-B37A09A00C82



In Process

 

Confidential 
Page 2 of 8 

Pricing Details 

Group1 
Year 1 (August 1, 2026 to July 31, 2027) 

DESCRIPTIONS CATEGORY QUANTITY FEES 

H5P Premium, Enterprise Software 4,863 $ 32,873.88 

  Year 1 Total: $ 32,873.88 

Year 2 (August 1, 2027 to July 31, 2028) 

DESCRIPTIONS CATEGORY QUANTITY FEES 

H5P Premium, Enterprise Software 4,863 $ 34,517.57 

  Year 2 Total: $ 34,517.57 

Year 3 (August 1, 2028 to July 31, 2029) 

DESCRIPTIONS CATEGORY QUANTITY FEES 

H5P Premium, Enterprise Software 4,863 $ 36,243.45 

  Year 3 Total: $ 36,243.45 

Group1 Total: $ 103,634.90 
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FTE Definition 
FTE means a User Model for a blended institution that accounts for Client's number of student full-time equivalents over the course of a year as reported by 
Client and verifiable through a published and reputable source (e.g. IPEDS). A blended institution is an institution that uses traditional face to face learning 
as the primary learning delivery model for their students and supplements with online educational technologies. For clarity, those persons who log into the 
Cloud Services for the sole purpose of providing or administering instruction will not be considered an FTE, unless and until such persons log into the Cloud 
Services as students (e.g., to take courses for professional or personal development). 

SPECIAL TERMS AND CONDITIONS   
1. Notwithstanding anything to contrary on this Order, fees in Year 1 shall be due on September 1, 2026. 
  
2. For clarity, Client’s Annual Credits for AI: Smart import credits are 4558 annually. 

  

  
This Order Form between D2L and Client may be accepted as a binding agreement under the terms attached hereto or under the terms of the applicable 
signed agreement between the Parties (“Agreement”) if it is signed and returned. Unless otherwise indicated on this Order Form, all other terms of the 
Agreement remain in full force and effect. No modifications to this Order Form or supplemental terms provided on a PO or similar document will have any 
binding effect. 
  
This Order Form is valid up to and inclusive of the Offer Expiration Date. D2L reserves the right to accept or reject any signed Order Form after the Expiration 
Date. 
  
  

NOTICE INFORMATION 
LEGAL NOTICE CONTACT   Primary Billing Contact   Accounts Payable Contact (distribution list 

preferred) 
  
Name: 

    
Name: 

    
Name: 

  
Email: 

    
Email: 

    
Email: 

  
Phone: 

    
Phone: 

    
Phone: 

  
  
  
  
Address: 

    
  
  
  
Address: 

    
  
  
  
Address: 

  
  
  

AGREED AND ACCEPTED 
  D2L Ltd.   Lee College 
  

By: 
    

By: 
  

  
Name: 

    
Name: 

  

  
Title: 

    
  

Title: 
  

  
Date: 

    
Date: 

  

THE INDIVIDUAL SIGNING IS AUTHORIZED TO BIND CLIENT 
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 H5P.com SaaS Terms and Conditions  

PARTIES 

1. H5P Group AS, a company incorporated in Norway (registration number 912 282 910) having its registered office 
at Strandgata 9, 9008 Tromsø (the "D2L” or “H5P"); and 

2. Lee College, 511 South Whiting Street, Po Box 818, Baytown, Texas 77522-0818, US (the "Customer"). 

These terms and conditions, along with any document(s) signed or electronically agreed to by H5P and Customer that 
accompany or reference these terms and conditions for H5P Services ("Order"), form the agreement ("Agreement") 
between H5P ("H5P") and the Customer identified in the Order ("Customer"). H5P and the Customer are collectively called 
the Parties.  

1. H5P.com Services and Grant of Use 

H5P agrees to provide the Customer with a web application service called H5P.com and other applications made available 
to the Customer, including any material, duty, function, or task H5P provides, facilitates, makes available, or performs 
under this Agreement ("Services"). The Services include features and functionalities as described in the applicable 
documentation. 

Upon the Effective Date, H5P shall permit the Customer and its authorized users to use the Services in a non-exclusive, 
non-transferable, time-limited manner (revoked upon termination) as set forth in this Agreement, according to the 
specified number of users and usage limits for the Customer’s business purposes (e.g., students and employees). Each 
author and learner account must be assigned to a single individual and is strictly limited to use by that individual only. 
Account credentials, including passwords, may not be shared or used by others. The Customer may increase its number of 
users by notifying H5P at Sales@h5p.com and paying the applicable fee. Failure to pay may result in termination of this 
Agreement by H5P. 

2. Fees 

1. H5P will invoice Customer annually for the fees associated with the upcoming period, starting as soon as possible after 
the Effective Date. Customer shall provide H5P with a billing contact for matters related to the receipt and payment of 
invoices, which may be updated by the Customer from time to time upon written notice to H5P. If no billing contact is 
provided, H5P will use the contact details set forth in the Parties section. Customer shall notify H5P of any material 
increase to the Customer’s number of staff and students and such change may result in a commensurate adjustment in 
fees. If Customer exceeds its quantity set out under this Agreement, H5P reserves the right to charge the customer an 
overage fee. The fees set out in the applicable Order are the billable minimum for the period. 

 H5P may review Customer’s use of the Services from time to time to ensure compliance by Customer with these terms. 
 
3. H5P AI Services 

Certain Service, such as H5P Premium, may include functionalities that can make predictions, recommendations, decisions, 
generate text, images, or other media through the use of artificial intelligence models ("H5P AI Services"). If Customer 
optionally purchases such H5P AI Service, Customer agrees to the terms and conditions set out at https://h5p.org/ai-
services-terms as they relate to H5P AI Services. 

H5P reserves the right to increase the price of the Agreement annually up to 10% without requiring prior notification or 
consent from Customer. This price increase shall be implemented automatically on each annual renewal of the Agreement. 
Customer acknowledges and agrees that the annual price increase is intended to account for inflation, rising operational 
costs, and the general market conditions affecting the delivery of the H5P Services. 
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4. Term and Termination  

This Agreement shall become effective on the date it is signed by the Customer ("Effective Date"). The initial term of this 
Agreement shall be one (1) year from the Effective Date and shall automatically renew for successive one-year periods on 
each anniversary of the Effective Date, unless terminated in accordance with the provisions of this Agreement. Either 
party may terminate this Agreement effective at the end of the then-current term by providing the other party with at 
least sixty (60) days' prior written notice. Either party may terminate this Agreement immediately by providing written 
notice if: 

a) The other party commits a material breach of this Agreement which is incapable of remedy; 
b) The other party commits a material breach of this Agreement which is capable of remedy, but fails to cure such 
breach within thirty (30) days after receiving written notice specifying the breach and requiring its remedy; or 
c) The other party persistently breaches this Agreement, regardless of whether such breaches collectively constitute a 
material breach. 
 
H5P may suspend the provision of H5P.com if any amount due under this Agreement is overdue, and H5P has given the 
Customer at least thirty (30) days' prior written notice of its intention to suspend H5P.com services until payment is 
received. 
 
5. Effects of Termination 
Except to the extent that this Agreement expressly provides otherwise, the termination of this Agreement shall not affect 
the accrued rights of either party. 

 Within 30 days following the termination of this Agreement for any reason: 

a) the Customer must pay to H5P any charges in respect of Services provided to the Customer before the 
termination of this Agreement; and 
b) H5P must refund to the Customer any charges paid by the Customer to H5P in respect of Services that were to be 
provided to the Customer after the termination of this Agreement, without prejudice to the parties' other legal rights. 

6. H5P.com availability and prohibitions 

H5P shall use reasonable commercial efforts to make the Services available at least 99.9% of the time per calendar 
month, excluding scheduled outages, maintenance windows, and other outages resulting from events beyond H5P’s 
control. Customer shall promptly report incidents to H5P that it considers downtime. H5P shall investigate and reasonably 
classify any reported outage/occurrences downtime. In making its classification, H5P shall rely solely upon its own 
statistics software and monitoring equipment. Customer acknowledges the Services may be unavailable to Customer from 
time to time due to scheduled downtime, maintenance windows, and unexpected outages. In such cases, H5P’s sole 
obligation is to use commercial efforts to promptly make the Services available to Customer.  

The Customer must not use H5P.com in any way that: (a) causes or may cause damage to H5P.com or impairs its 
availability or accessibility; (b) is unlawful, illegal, fraudulent, or harmful. Customer shall not (and shall not permit its 
users to) use or access the Services to: (i) decompile, disassemble, modify the source code of, or reverse engineer the IP; 
(ii) copy, modify, adapt, create derivative works, or translate the IP;(iii) rent, lease, license, lend, transfer, sublicense, 
assign, sell or otherwise transfer or provide access to the IP to any third party except as expressly authorized hereunder; 
(iv) use or allow anyone to use the Services to compete with H5P in any way; (v) alter, remove or cover proprietary 
notices in or on the IP. Any default in Customer’s obligations under this section may cause irreparable harm to H5P. If 
Customer takes or threatens any action that may infringe on H5P’s IP rights, H5P may seek injunctive or other equitable 
relief in addition to any damages to which H5P may be entitled. 
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7. Customer Data 

Customer owns and retains all right, title and interest to, or has appropriate possessory rights in any information, data, 
results, or other materials uploaded to or through the Service ("Customer Data"). The Customer hereby grants to H5P a 
non-exclusive license to copy, reproduce, store, distribute, publish, export, adapt, edit, and translate the Customer Data 
to the extent reasonably required for the performance of H5P's obligations and the exercise of H5P's rights under this 
Agreement. The Customer also grants to H5P the right to sub-license these rights to its hosting, connectivity and 
telecommunications service providers to the extent reasonably required for the performance of H5P's obligations and the 
exercise of H5P's rights under this Agreement, subject always to any express restrictions elsewhere in this Agreement. 

Customer warrants that (a) it and its users have all rights necessary to upload or process Customer Data in the Services; 
(b) the Customer Data will not infringe intellectual property rights or other legal rights of any person; and (c) the 
Customer Data will not breach the provisions of any law, statute, or regulation, in any jurisdiction and under any 
applicable law. To the extent permitted under applicable law, Customer shall indemnify and hold harmless H5P from any 
claims, damages, or liabilities arising from any infringement of intellectual property rights or other legal rights by the 
Customer Data. 

H5P will user commercially reasonable efforts to (a) back up Customer Data daily, (b) be able to restore H5P.com to the 
state at the time of backup, and retain each backup securely for at least 14 days. 

8. H5P Intellectual Property Rights 

H5P and/or its vendors retains sole and exclusive ownership of and all intellectual property rights ("IP") in the Services, 
which include: tools, methodologies, questionnaires, responses, and proprietary research, data, requirements, 
specifications, and code generated in the course of performing the Services. The IP is protected by intellectual property 
and copyright laws and treaties. H5P reserves its rights and interests in connection with the IP, except as expressly 
granted to Customer pursuant to this Agreement. H5P does not transfer any title to or interest in its IP.  

9. Payment Terms and Taxes 

All amounts stated in or in relation to this Agreement are, unless the context requires otherwise, stated exclusive of any 
applicable value added taxes, which will be added to those amounts and payable by the Customer to H5P. Travel and per 
diem expenses (if applicable) are not included in the fees and per diem and actual travel costs and will be billed to 
Customer upon completion. 

H5P may elect to vary any element of the charges by giving to the Customer not less than 60 days' written notice of the 
variation in advance of the anniversary of the date of execution of this Agreement. 

The Customer must pay the invoice within the period of 30 days following the issue of an invoice. 

 The Customer must pay the invoice by credit card, direct debit or bank/wire transfer (using such payment details as are 
notified by H5P to the Customer from time to time).  

If the Customer does not pay any amount properly due to H5P under this Agreement, H5P may charge the Customer 
interest on the overdue amount at the rate of 8% per annum above the Bank of England base rate from time to time 
(which interest will accrue daily until the date of actual payment and be compounded at the end of each calendar month).  

10. Data protection and confidentiality 

No party shall furnish Confidential Information (defined as technical, business, marketing, proprietary, trade secret, 
personal or other information in any form (e.g., oral, written, electronic)) to any unauthorized person or entity. No party 
shall be bound by confidentiality obligations if the Confidential Information (i) is required to be disclosed pursuant to court 
or regulatory order, provided that, where feasible, the owner of the Confidential Information is given a reasonable 
opportunity to limit the extent of disclosure; (ii) was already rightfully in its possession before the commencement of 
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negotiations that led to this Agreement; (iii) is learned from a third party under no apparent duty of confidentiality and is 
not otherwise protected under law; or (iv) becomes part of the public domain other than as a result of a breach of this 
section and is not otherwise protected under law.  

The parties shall comply with applicable data protection laws, such as the General Data Protection Regulation (GDPR), 
with respect to the control and processing of Customer’s Personal Information (defined as any data, either alone or in 
combination with other information, by which a natural person can be identified or located, or that can be used to identify 
or locate a natural person). H5P shall not collect, use or disclose Personal Information except to carry out its obligations 
under this Agreement. The Data Processing Agreement (DPA), available at https://www.d2l.com/legal/data-processing-
addendum/, shall supplement the terms of this Agreement and be binding on the parties to the extent of any processing 
of Personal Information. 

11. Limitations and exclusions of liability 

NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY IN RESPECT OF ANY SPECIAL, INDIRECT OR CONSEQUENTIAL 
LOSS OR DAMAGE EVEN IF THE OTHER PARTY HAD ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

 THE AGGREGATE LIABILITY OF H5P TO THE CUSTOMER UNDER THIS AGREEMENT IN RESPECT OF ANY EVENT OR SERIES 
OF RELATED EVENTS SHALL NOT EXCEED THE TOTAL AMOUNT PAID AND PAYABLE BY THE CUSTOMER TO H5P UNDER 
THIS AGREEMENT IN THE 12-MONTH PERIOD PRECEDING THE COMMENCEMENT OF THE EVENT OR EVENTS. 

EXCEPT FOR CUSTOMER’S INDEMNITY OBLIGATIONS TO H5P WITH RESPECT TO CUSTOMER DATA, THE AGGREGATE 
LIABILITY OF THE CUSTOMER TO H5P UNDER THIS AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT PAID AND 
PAYABLE BY THE CUSTOMER TO H5P UNDER THIS AGREEMENT IN THE 12-MONTH PERIOD PRECEDING THE 
COMMENCEMENT OF THE EVENT OR EVENTS.  

12. Variation of the Agreement 

No amendment, modification, termination or waiver of any provision of this Agreement is effective unless it is in writing 
and signed by both parties. 

 H5P may vary this Agreement by giving to the Customer at least 30 days' written notice of the proposed variation, 
providing that if H5P gives to the Customer a notice under this Clause 13.3, the Customer shall have the right to 
terminate this Agreement by giving written notice of termination to H5P at any time during the period of 14 days following 
receipt of H5P's notice. 

13. Entire Agreement 

 This Agreement shall constitute the entire agreement between the parties in relation to the subject matter of this 
Agreement, and shall supersede all other agreements, arrangements and understandings, or any other communication, 
including any addendums or side-letters, between the parties in respect of that subject matter.  

 Any purchase order terms, or similar buyer terms proposed by the Customer are hereby voided. Any purchase order 
references on invoices from H5P are only there to help the Customer’s procurement process and do not take precedence 
over the terms of this Agreement. For the sake of clarity, the Parties agree that a purchase order reference on an invoice 
is not a sign of acceptance of the Customer’s purchase order terms. 

14. Governing Laws and Jurisdiction 

 This Agreement will be governed by Norwegian laws. The parties agree to comply with all applicable laws and regulations 
including but not limited to any applicable privacy or data protection regulations and any applicable export control laws. 
Any disputes will be settled amicably between the Parties. If the Parties cannot reach a resolution within 60 days of the 
dispute, the Parties agree to submit it to the jurisdiction of appropriate courts in Norway. All notices shall be in writing 
and delivered (a) by hand, (b) by registered mail, postage prepaid, return receipt requested, (c) reputable overnight 

Docusign Envelope ID: D95D70FE-6062-81F5-8302-B37A09A00C82



In Process

 

Confidential 
Page 8 of 8 

delivery service, or (d) by email, provided that the sender retains proof of successful transmission. All notices shall be 
deemed effective upon receipt. Notices to Customer will be sent to the names, addresses, email address, or numbers set 
out in the Parties section of this Agreement. All notices to H5P shall be sent to Strandgata 9, 9008 Tromsø, or, if sent by 
email, to sales@H5P.com and a copy to Legal Department, D2L Corporation at 137 Glasgow Street, Suite 560, Kitchener, 
ON, N2G 4X8 or, if sent by email, Legal@D2L.com. 

15. Miscellaneous 

In no event, H5P will be held responsible or liable, for any failure or delay in the performance of its obligations under this 
Agreement, arising out of or caused by, directly or indirectly, forces beyond its reasonable control, including without 
limitation, strikes, work stoppages, accidents, acts of war or terrorism, pandemic situation, civil or military disturbances, 
nuclear or natural catastrophes or acts of God, and interruptions, loss or malfunctions of communication services. 

Neither party is an agent, employee, partner, joint venturer or legal representative of the other, and H5P is an 
independent contractor to Customer. 

Customer's delays may affect H5P's ability to perform Service under this Agreement. If H5P is unable to perform the 
Services due to Customer's delays, H5P shall notify Customer and, if Customer is unable or unwilling to remedy the delays 
within 30 days from notification, all fees and related charges under the Agreement become due and payable and H5P may 
immediately invoice for such fees. 

Any obligations which by their nature are intended to survive under these terms, such as payment terms, a party’s 
indemnity obligations to the other party, shall survive termination or expiration of these terms or the Agreement. 

Except as otherwise set forth herein, H5P makes no warranty with respect to any technology, services, rights or other 
subject matter of this Agreement and hereby disclaims warranties of merchantability and fitness for a particular purpose. 
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H5P Group AS 
Strandgata 9  
9008 Tromsø  
Norway  

Our reference: Date: 21 May 2026 

IPR ownership for H5P.com  
To Whom it May Concern,  

This letter is to confirm that H5P Group AS is the sole source provider of H5P.com H5P.com 
includes large amounts of proprietary software  created and owned by H5P Group AS. The rights 
to make use of this software may only  be acquired through purchasing an H5P.com license from 
H5P Group AS .  
The proprietary software on H5P.com includes, but is not limited to:  

1. The AI features  
2. The content management features  
3. Large parts of the reporting features  
4. LRS integration features  
5. LMS integration features (LTI)  
6. User management  
7. Security, scalability and performance features  
8. Collaboration features  
 9. Premium content types for real-time engagement (Multi-poll and The Chase).  

H5P.com can be purchased only as a transaction between H5P Group AS and end  
customers. 

There are alternative products for parts of what H5P.com provides but none that we  are aware 
of that can offer such a complete suite of content types and integrations.  

Sincerely,  

Anna Forgione  
Chair 
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EXTRACT OF  

ANNUAL INFORMATION FORM 

FOR THE YEAR ENDED JANUARY 31, 2026 

 
 

 
 
 
 
I hereby confirm that the above corporate chart, as extracted from our Annual Information Form 
for the year ended January 31, 2026, is still true and correct as of the date listed below. 
 
 
  
Name: 
Position: 
Date: 

Anna Carmela Forgione 
Chief Legal Officer and Corporate Secretary  
May 25, 2026 
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H5P Group Accessibility Conformance Report 
International Edition 

 
(Based on VPAT® Version 2.5 INTL – Covers WCAG 2.2 Level A and AA) 

 

Name of Product/Version H5P 

Report Date 24.04.2026 

Product Description Reuseable and flexible interactive content 

Contact Information accessibility@h5p.group 

 

Notes:  

• This version of H5P Group’s Accessibility Conformance Report (ACR) reports for H5P based on the VPAT® Version 2.5 INT template 

published by the Information Technology Industry Council (ITIC), 

o conformance with WCAG 2.2 at Levels A, and AA. 

o compliance with Section 508 of the Rehabilitation Act, 1973 revised in 2017, and 

o compliance with EN 301 549 V3.2.1 (2021-03) – the Harmonised European Standard, 

• Compliance with the following regulations is also reflected in this report. 

o ADA Title II new accessibility rule 

o European Accessibility Act 

 

The report covers the following interactive content types, and will be updated with more content types continuously as they are upgraded to the 

new look and feel. The focus of the report is the student view of the content types. The authoring experience is not included in this report. Note 

that this report covers H5P learner-facing content types upgraded with the new look and feel, and not their legacy versions. 

 

• Accordion 

• Audio Recorder 

mailto:accessibility@h5p.group
https://www.ada.gov/resources/2024-03-08-web-rule/
https://commission.europa.eu/strategy-and-policy/policies/justice-and-fundamental-rights/disability/european-accessibility-act-eaa_en
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• Chart 

• Collage 

• Course Presentation 

• Dialog Cards 

• Documentation Tool 

• Drag and Drop 

• Drag the Words 

• Fill in the Blanks 

• Find the Hotspots 

• Flashcards 

• Guess the Answer 

• Image Hotspots 

• Image Slider 

• Interactive Book 

• Interactive Video 

• Mark the Words 

• Memory Game 

• Multi Media Choice (previously named Image Choice) 

• Multiple Choice 

• Page (previously named Column) 

• Question Set 

• Single Choice Set 

• Summary 

• True/False 

  

Introduction: 

We report publicly on how the accessibility level of our products align with the World Wide Web Consortium’s Web Content Accessibility 

Guidelines (WCAG) 2.2 Level AA standards, while regulatory requirements require up to WCAG 2.1 Level AA. For us, accessibility is not a checklist; it 



H5P VPAT INT – Covers WCAG 2.2, Section 508 and EN 301 549 

 

TBT – Tool-Based Testing  SRT – Screen Reader Testing 
CCT – Color Contrast Testing MAT – Manual Accessibility Testing 

SMT – Screen Magnifier Testing       UBT – Testing with Users with Disabilities                      Page 3 of 41                    © 2026 by H5P Group. All rights reserved. 

is a commitment to empower and engage individuals in their learning goals. It is about providing an equitable user experience to users with 

disabilities by including considerations at every stage of development. We work closely with our clients to develop comprehensive solutions that 

are flexible to the individual needs of users in different roles such as teaching, learning and administration. We offer products that make it easy for 

users to navigate, understand, and respond to learning materials and activities using the assistive technologies that support their needs.  

Accessibility best practices are built into our design and development processes. As part of quality assurance, our products are checked for 

compliance with the most up-to-date accessibility standards based on the Web Content Accessibility Guidelines (WCAG) 2.2 Levels A and AA. Points 

of non-compliance are transparently reported as exceptions.  We post updated versions of H5P Group’s Accessibility Conformance Report on our 

Accessibility Statement page periodically. 

 

Evaluation Methods Used: 
H5P Group's designers build and maintain design patterns and component specifications with accessibility and consistency in mind. Our engineers 

build accessibility into the web components they create as building blocks for product development. Accessibility tests are integrated into the end-

to-end testing and integration testing protocols of engineers. Success criteria not covered by the automated tests are covered by the manual 

testing protocols of our developers and quality assurance testers, which include testing with assistive technologies. 

We also partner with a third-party accessibility testing company for our accessibility research, design consultation and user testing to recruit users 

via their cloud-based platform from their community of people with disabilities using a variety of assistive technologies such as multiple screen 

readers, screen magnifiers, speech input, and switch access devices. Key test methods used are listed below, with acronym legends. These 

acronyms are referenced in the Remarks and Explanations column to indicate how we tested for each of the WCAG 2.2 success criteria and the 

functional criteria of Section 508 and EN 301 549 standards. These acronyms are repeated in the page footer for easy reference. 

TBT – Tool-Based Testing using automated accessibility testing tools 

CCT – Color Contrast Testing 

SRT – Screen Reader Testing 

SMT – Screen Magnifier Testing 

MAT – Manual Accessibility Testing: Keyboard testing with visual focus; Videos; Speech input; Inspection 

https://help.h5p.com/hc/en-us/articles/7505444789405-Accessibility-statement-for-H5P-com
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UBT – User-Based Testing: Testing with Users with Disabilities (in-house and through partnership with a third-party company) 
 
 

Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 

Standard/Guideline Included In Report 
Web Content Accessibility Guidelines 2.2  Level A - Yes 

Level AA - Yes 

Level AAA – No 

Revised Section 508 standards published January 18, 2017, and corrected January 22, 2018   Yes 

EN 301 549 Accessibility requirements for ICT products and services - V3.2.1 (2021-03) Yes 

 

Terms 
The terms used in the Conformance Level information are defined as follows: 

• Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with 

equivalent facilitation. 

• Partially Supports: Some functionality of the product does not meet the criterion. 

• Does Not Support: The majority of product functionality does not meet the criterion. 

• Not Applicable: The criterion is not relevant to the product. 

• Not Evaluated: The product has not been evaluated against the criterion. 

 

WCAG 2.2 Report 
Tables 1, and 2 also document conformance with: 

https://www.w3.org/TR/WCAG21
https://www.access-board.gov/ict/
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
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• EN 301 549:  Chapter 9 - Web, Sections 10.1-10.4 of Chapter 10 - Non-Web documents, and Sections 11.1-11.4 and 11.8.2 of Chapter 11 - 
Non-Web Software (open and closed functionality), and Sections 12.1.2 and 12.2.4 of Chapter 12 – Documentation. 

• Revised Section 508: Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing, and Chapter 6 – 602.3 Electronic Support Documentation. 

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-
supported ways of using technology as documented in the WCAG 2.2 Conformance Requirements. 

https://www.w3.org/TR/WCAG22/#conformance-reqs
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Table 1: Success Criteria, Level A 
 

Criteria 
Conformance 

Level 
Remarks and Explanations 

1.1.1 Non-text Content (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.1.1 (Web) 

• 10.1.1.1 (Non-web document) 

• 11.1.1.1.1 (Open Functionality Software) 

• 11.1.1.1.2 (Closed Functionality Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test methods: MAT; SRT; UBT 
Features 

• Images and icons are provided with text alternative to inform 

users with visual impairments, in audio or braille, of the 

intent and purpose of such non-text elements through their 

screen readers or similar assistive technologies. 

• Controls and input fields have descriptive, contextual labels 

or title attributes. 

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.1 (Web) 

• 10.1.2.1 (Non-web document) 

• 11.1.2.1.1 (Open Functionality Software) 

• 11.1.2.1.2.1 and 11.1.2.1.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

Partially Supports 

Test Methods: MAT; SRT 
Features 

• Authors can create accessible audio/video content using 

media management tools to use inside H5P interactives. 

Exceptions 

• Audio by itself does not support text alternatives. Authors can 

include text alternatives by using the Audio content in 

combination with a composite content type like Page, 

Interactive Video or Course Presentation. 

http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

 

 

1.2.2 Captions (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.2 (Web) 

• 10.1.2.2 (Non-web document) 

• 11.1.2.2 (Open Functionality Software) 

• 11.1.2.2 (Closed Software)  

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software)  

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT  
Features  

• Authors control the content they produce.  

• When authors upload video files, closed captions can be 

uploaded. 

• Authors can also use third-party video platforms like Youtube, 

Panopto, Vimeo and Echo360. If captions are available on 

those platforms, they will be available from inside the H5P 

interactive as well. 

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.3 (Web) 

• 10.1.2.3 (Non-web document) 

• 11.1.2.3.1 (Open Functionality Software) 

• 11.1.2.3.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software)  

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

 

Test Methods: MAT; SRT 
Features 

• When authors upload video files they can upload various 
audio tracks. 

http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
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Criteria 
Conformance 

Level 
Remarks and Explanations 

1.3.1 Info and Relationships (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.1 (Web) 

• 10.1.3.1 (Non-web document) 

• 11.1.3.1.1 (Open Functionality Software) 

• 11.1.3.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Partially Supports 

Test methods: TBT; SRT; MAT; UBT 
Features  

• The interactive content types are created such as to be 

understood by assistive technologies and to be presented in 

different ways. 

• Assistive technologies can programmatically determine the 

information, structure and relationships conveyed through 

presentation. 

• ARIA landmarks are used to help convey presentation. 

• ARIA is used to communicate context menus, dynamic page 

changes and alerts. 

• Authors have the option to use row and column headers 

when creating tables. 

Exceptions 

• Due to technical restrictions with iframes, headers levels are 

not used in most places. This is to avoid unknowingly 

breaking the header syntax of the page where the H5P 

content is used. 

1.3.2 Meaningful Sequence (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.2 (Web) 

• 10.1.3.2 (Non-web document) 

• 11.1.3.2.1 (Open Functionality Software) 

• 11.1.3.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

Supports 

Test Methods: SRT; UBT  
Features  

• The structure of the interactive content types is created to 

be understood by assistive technologies and to be presented 

in different ways.  

http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

1.3.3 Sensory Characteristics (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.3 (Web) 

• 10.1.3.3 (Non-web document) 

• 11.1.3.3 (Open Functionality Software) 

• 11.1.3.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT  
Features  

• Any concepts suggested through shape, size, visual location, 

orientation, or sound is also communicated through 

language.  

• Textual equivalents may be visible or hidden (alt text, titles, 
ARIA alerts, etc.). 

1.4.1 Use of Color (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.1 (Web) 

• 10.1.4.1 (Non-web document) 

• 11.1.4.1 (Open Functionality Software) 

• 11.1.4.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

Supports 

Test Methods: CCT; MAT  
Features  

• Information conveyed through font styling or color is also 

communicated through language.  

• Electronic forms use standard HTML mark-up and item 

labeling.  

• When color is used for warning and confirmation messages, 

the associated text communicates meaning clearly on its 

own.  

http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

• Menus and tabs use highlighting to indicate current location. 

This information is also communicated by headings and 

selected states.  

• Authors control their own content.  

 

1.4.2 Audio Control (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.2 (Web) 

• 10.1.4.2 (Non-web document) 

• 11.1.4.2 (Open Functionality Software) 

• 11.1.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT 
Features 

• Audio controls include functionality to pause the sound, or 

turn the volume down 

 

2.1.1 Keyboard (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.1 (Web) 

• 10.2.1.1 (Non-web document) 

• 11.2.1.1.1 (Open Functionality Software) 

• 11.2.1.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Supports 

Test Methods: MAT: Keyboard + visual focus; SRT; UBT 
Features 

• The interactive content types are accessible by keyboard and 

assistive technologies.  

 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
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Criteria 
Conformance 

Level 
Remarks and Explanations 

Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

2.1.2 No Keyboard Trap (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.2 (Web) 

• 10.2.1.2 (Non-web document) 

• 11.2.1.2 (Open Functionality Software) 

• 11.2.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT: Keyboard; SRT; UBT 
Features 

• No keyboard traps  

2.1.4 Character Key Shortcuts (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.1.4 (Web) 

• 10.2.1.4 (Non-web document) 

• 11.2.1.4.1 (Open Functionality Software) 

• 11.2.1.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

 Test Methods: TBT; MAT; UBT  
Features 

• Single character shortcut keys are not used outside of video 

controls, and shortcut keys are active only on focus. 

• Certain video players support common shortcuts for 

pausing/playing and muting the video. These are only active 

when the video is focused, and not when child interactions 

requiring writing are open. 

• Users activating controls using speech input are able to 

speak single input characters without accidentally activating 

some control. 

http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
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Criteria 
Conformance 

Level 
Remarks and Explanations 

 

2.2.1 Timing Adjustable (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.2.1 (Web) 

• 10.2.2.1 (Non-web document) 

• 11.2.2.1 (Open Functionality Software) 

• 11.2.2.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT  
Features 

• Child interactions of Interactive Video can close after an 

author-determined amount of time, if the video keeps 

playing. The author has the option to automatically pause 

the video upon opening the interactive. 

• Users of the content can pause the video using buttons, or 

keyboard shortcuts, to prevent the interaction from closing  

2.2.2 Pause, Stop, Hide (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.2.2 (Web) 

• 10.2.2.2 (Non-web document) 

• 11.2.2.2 (Open Functionality Software) 

• 11.2.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 
602.3 (Support Docs) 

Supports 

Test Methods: MAT  
Features 

• All animations are shorter than 5 seconds 

• Authors control their own content.  

2.3.1 Three Flashes or Below Threshold (Level A) Supports Test Methods: MAT 

http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
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Criteria 
Conformance 

Level 
Remarks and Explanations 

Also applies to: 
EN 301 549 Criteria 

• 9.2.3.1 (Web) 

• 10.2.3.1 (Non-web document) 

• 11.2.3.1 (Open Functionality Software) 

• 11.2.3.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

• Yes. We adhere to this criterion. 

2.4.1 Bypass Blocks (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.1 (Web) 

• 10.2.4.1 (Non-web document) – Does not apply 

• 11.2.4.1 (Open Functionality Software) – Does not apply 

• 11.2.4.1 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) – Does not apply to non-web docs 

Supports 

Test Methods: MAT; SRT; 
Features 

• Skip to main content links, collapsing menus and ARIA 

landmarks help users avoid repetitive and non-essential 

content. 

• The expanded/collapsed state of secondary form content is 

clearly indicated, and the fields are accessible. 

2.4.2 Page Titled (Level A) 
Also applies to: 
EN 301 549 Criteria 

Supports 
Test Methods: MAT; TBT: Landmarks bookmarklet Features 

• Each iframe/content has a title, and an ARIA main landmark. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 9.2.4.2 (Web) 

• 10.2.4.2 (Non-web document) 

• 11.2.4.2 (Open Functionality Software) - Does not apply 

• 11.2.4.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

• Authors control their own content. 

2.4.3 Focus Order (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.3 (Web) 

• 10.2.4.3 (Non-web document) 

• 11.2.4.3 (Open Functionality Software) 

• 11.2.4.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT: Keyboard & visual focus; UBT 
Features 

• Each page has a logical tab order and visible tab stops. 

2.4.4 Link Purpose (In Context) (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.4 (Web) 

• 10.2.4.4 (Non-web document) 

• 11.2.4.4 (Open Functionality Software) 

Supports 

Test Methods: MAT; SRT 
Features 

• Links are unique and contextual 

• Authors control their own content. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 11.2.4.4 (Closed Software 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

2.5.1 Pointer Gestures (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.1 (Web) 

• 10.2.5.1 (Non-web document) 

• 11.2.5.1 (Open Functionality Software) 

• 11.2.5.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

Test Methods: MAT 
Features 

• Single-point actions can be used to operate any functionality 

that can be operated with a pointer. 

• Path-based or multi-point gestures are not required to 

operate any functionality, except for gestures that are 

standard to the operating system. 

2.5.2 Pointer Cancellation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.2 (Web) 

• 10.2.5.2 (Non-web document) 

• 11.2.5.2 (Open Functionality Software) 

• 11.2.5.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

Test Methods: MAT; UBT  
Features 

• Drag-and-drop interactions can be cancelled by clicking 

outside the drop target, and by releasing the draggable 

outside a valid drop target. 

• Drag-and-drop interactions are reversible. 

• Buttons and links are never triggered by down-events. 

https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
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Criteria 
Conformance 

Level 
Remarks and Explanations 

2.5.3 Label in Name (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.3 (Web) 

• 10.2.5.3 (Non-web document) 

• 11.2.5.3.1 (Open Functionality Software) 

• 11.2.5.3.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

Test Methods: TBT; MAT; UBT  
Features 

• Programmatic labels provided to user interface components 

include all or part of the text that is presented as visual label 

(or the meaning represented by the icon) at the start to work 

well with voice input tools. 

Exceptions 

• Some of the Submit buttons have alternative text starting 

with “Check” instead of “Submit” 

2.5.4 Motion Actuation (Level A 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.5.4 (Web) 

• 10.2.5.4 (Non-web document) 

• 11.2.5.4 (Open Functionality Software) 

• 11.2.5.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not Applicable 

Test Methods: MAT 
Features 

• No function of the interactive content types relies on motion 

for actuation. 

3.1.1 Language of Page (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.1.1 (Web) 

• 10.3.1.1 (Non-web document) 

• 11.3.1.1.1 (Open Functionality Software) 

• 11.3.1.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

Supports 

Test Methods: TBT; SRT; MAT 
Features 

• Language of content is notified at start of the 

iframe/interactive content and when changed within page. 

• Author decides which language to use 

https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

3.2.1 On Focus (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.1 (Web) 

• 10.3.2.1 (Non-web document) 

• 11.3.2.1 (Open Functionality Software) 

• 11.3.2.1 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT; SRT  
Features 

• No change in context is initiated when any elements receive 

focus 

3.2.2 On Input (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.2 (Web) 

• 10.3.2.2 (Non-web document) 

• 11.3.2.2 (Open Functionality Software) 

• 11.3.2.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

Supports 

Test Methods: MAT; SRT  
Features 

• Changing the setting of any UI component does not cause an 

unexpected change in the context automatically. 

 

http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
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Criteria 
Conformance 

Level 
Remarks and Explanations 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

3.2.6 Consistent Help (Level A WCAG 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports 

Test Methods: MAT 
Features 

• Help elements, when available, are consistently placed 
across and within the interactive content types 

3.3.1 Error Identification (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.1 (Web) 

• 10.3.3.1 (Non-web document) 

• 11.3.3.1.1 (Open Functionality Software) 

• 11.3.3.1.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT; SRT 
Features 

• Error messages are communicated using a combination of 

ARIA alerts, ARIA landmarks, headings and links. 

• Where possible, error messages describe each error and link 

to the appropriate field for resolving the error. 

3.3.2 Labels or Instructions (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.2 (Web) 

• 10.3.3.2 (Non-web document) 

• 11.3.3.2 (Open Functionality Software) 

• 11.3.3.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 

Partially Supports 

Test Methods: MAT; SRT  
Features 

• Authors control their own content.  

Exceptions 

• Memory Game is lacking the option of adding a description 

https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
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Criteria 
Conformance 

Level 
Remarks and Explanations 

Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

3.3.7 Redundant Entry (Level A WCAG 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Not Applicable 

Test Methods: MAT 
Features: 

• Authors control their own content. 

4.1.2 Name, Role, Value (Level A) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.2 (Web) 

• 10.4.1.2 (Non-web document) 

• 11.4.1.2.1 (Open Functionality Software) 

• 11.4.1.2.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Partially Supports 

Test Methods: TBT; MAT; SRT; UBT 
Features 

• Controls are developed and validated against HTML 

specifications and standards, including ARIA. 

Exceptions 

• Some elements are still described as interactive despite 

being disabled. 

 

Table 2: Success Criteria, Level AA 
 

Criteria Conformance Level Remarks and Explanations 

1.2.4 Captions (Live) (Level AA) 
Also applies to: 

Not applicable 
• None of the interactive content types support live media 

https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
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Criteria Conformance Level Remarks and Explanations 

EN 301 549 Criteria 

• 9.1.2.4 (Web) 

• 10.1.2.4 (Non-web document) 

• 11.1.2.4 (Open Functionality Software) 

• 11.1.2.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

1.2.5 Audio Description (Prerecorded) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.2.5 (Web) 

• 10.1.2.5 (Non-web document) 

• 11.1.2.5 (Open Functionality Software) 

• 11.1.2.5 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT; SRT 
Features 

• Authors can upload additional audio tracks for videos 

1.3.4 Orientation (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.4 (Web) 

• 10.1.3.4 (Non-web document) 

• 11.1.3.4 (Open Functionality Software) 

Supports 

Test Methods: MAT  
Features 

• When content is opened on a mobile device, it is 

presented in the device’s current display orientation. 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
https://www.w3.org/TR/WCAG21/#orientation
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Criteria Conformance Level Remarks and Explanations 

• 11.1.3.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

• When the device is rotated, the content adjusts to the new 

display orientation. 

1.3.5 Identify Input Purpose (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.3.5 (Web) 

• 10.1.3.5 (Non-web document) 

• 11.1.3.5.1 (Open Functionality Software) 

• 11.1.3.5.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Not Applicable 

Test Methods: MAT; SRT 
Features 

• Authors control their own content 

1.4.3 Contrast (Minimum) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.3 (Web) 

• 10.1.4.3 (Non-web document) 

• 11.1.4.3 (Open Functionality Software) 

• 11.1.4.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Partially Supports 

Test Methods: TBT; CCT; UBT; MAT 
Features 

• Foreground to background contrast of text adheres to 

standards. 

• Authors control their own content. 

Exceptions 

• The mint theme has slightly too low contrast between the 

Button color and the corresponding text 

1.4.4 Resize text (Level AA) 
Also applies to: 

Supports 
Test Methods: TBT; CCT; SMT; UBT; MAT 
Features 

https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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Criteria Conformance Level Remarks and Explanations 

EN 301 549 Criteria 

• 9.1.4.4 (Web) 

• 10.1.4.4 (Non-web document) 

• 11.1.4.4.1 (Open Functionality Software) 

• 11.1.4.4.2 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

• Icons and text resize with scaling/zooming options of 

browser (and other technology) up to 200%. 

• All product functionalities perform well at this zoom level. 

1.4.5 Images of Text (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.5 (Web) 

• 10.1.4.5 (Non-web document) 

• 11.1.4.5.1 (Open Functionality Software) 

• 11.1.4.5.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT; SRT  
Features 

• Images of text are not used. 

• Users control their own content. 

1.4.10 Reflow (Level AA 2.1) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.10 (Web) 

• 10.1.4.10 (Non-web document) 

• 11.1.4.10 (Open Functionality Software) 

Partially Supports 

Test Methods: TBT; MAT; UBT  
Features 

• The interactive content types are designed with responsive 

design and reflow in mind. 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
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Criteria Conformance Level Remarks and Explanations 

• 11.1.4.10 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Exceptions 

• Text labels of the Chart content type overlap each other 

above 200% zoom 

• Above 200% zoom, some dialogs might be partially cut off 

1.4.11 Non-text Contrast (Level AA 2.1) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.11 (Web) 

• 10.1.4.11 (Non-web document) 

• 11.1.4.11 (Open Functionality Software) 

• 11.1.4.11 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Supports 

Test Methods: TBT; CCT; MAT; UBT  
Features 

• Active user interface components have a contrast ratio of 

3:1 with the background. 

1.4.12 Text Spacing (Level AA 2.1) 
Also applies to: 
EN 301 549 Criteria 

• 9.1.4.12 (Web) 

• 10.1.4.12 (Non-web document) 

• 11.1.4.12 (Open Functionality Software) 

• 11.1.4.12 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

Partially Supports 

Test Methods: TBT; MAT; UBT 
Features 

• The interactive content types are designed with responsive 

design and reflow in mind to accommodate changes in 

content size due to text spacing changes made by the user.  

• When text spacing is adjusted, content does not get cut off 

or overlap. 

Exceptions 

• Text labels of the Chart content type might overlap each 

other when changing the text spacing 

1.4.13 Content on Hover or Focus (Level AA 2.1) 
Also applies to: 
EN 301 549 Criteria 

Supports 
Test Methods: MAT; UBT  
Features 

https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
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Criteria Conformance Level Remarks and Explanations 

• 9.1.4.13 (Web) 

• 10.1.4.13 (Non-web document) 

• 11.1.4.13 (Open Functionality Software) 

• 11.1.4.13 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

• Content that appears on hover, like tooltips also appear on 

focus. It stays visible until dismissed, or until you move the 

mouse or focus away from both the triggering element and 

the newly opened content. 

• Some tooltips use the native html title property, though 

we are in the process of switching to more accessible ones. 

2.4.5 Multiple Ways (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.5 (Web) 

• 10.2.4.5 (Non-web document) – Does not apply 

• 11.2.4.5 (Open Functionality Software) – Does not 
apply 

• 11.2.4.5 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) – Does not apply to non-web 
docs 

Supports 

Test Methods: MAT; SRT; UBT 
Features 

• ARIA landmarks (such as navigation landmarks) and unique 

link and button names help users navigate quickly. 

• Interactive content types have consistent navigation areas. 

• Users control their own content. 

 

2.4.6 Headings and Labels (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.6 (Web) 

• 10.2.4.6 (Non-web document) 

• 11.2.4.6 (Open Functionality Software) 

• 11.2.4.6 (Closed Software) 

Supports 

Test Methods: MAT; UBT 
Features 

• The interactive content types have descriptive headings 

and labels. 

• Users control their own content. 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
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Criteria Conformance Level Remarks and Explanations 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

2.4.7 Focus Visible (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.2.4.7 (Web) 

• 10.2.4.7 (Non-web document) 

• 11.2.4.7 (Open Functionality Software) 

• 11.2.4.7 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT 
Features 

• Each interactive content type has a logical tab order and 

visible tab stops. 

• We have visible on-focus states that use a combination of 

colour and border effect to highlight the focused elements. 

2.4.11 Focus Not Obscured (Minimum) (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports 

Test Methods: MAT 
Features 

• Focus indicators are not obscured. 

2.5.7 Dragging Movements (Level AA 2.2 only) 
EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports 

Test Methods: SRT, MAT 

Features 

• Workflows that require drag-and-drop with a mouse can 
also be completed using a keyboard, or by using a mouse 
with single-clicks only. 

 

2.5.8 Target Size (Minimum) (Level AA 2.2 only) Partially Supports Test Methods: MAT; TBT 

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
https://www.w3.org/TR/WCAG22/#dragging-movements
https://www.w3.org/TR/WCAG22/#target-size-minimum
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Criteria Conformance Level Remarks and Explanations 

EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Features 

• All targets meet the minimum size requirements. 
 
Exceptions 

• Course Presentation and Drag and Drop scale with the 
screen size, this can make the targets in them quite small 
on small screens 

3.1.2 Language of Parts (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.1.2 (Web) 

• 10.3.1.2 (Non-web document) 

• 11.3.1.2 (Open Functionality Software) – Does not 
apply 

• 11.3.1.2 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Partially Supports 

Test Methods: TBT; MAT 
Features 

• In the account settings on h5p.com, authors can enable 
the editor option to set lang attributes. 

• Users control their own content. 
 

Exceptions 

• Certain fields in the content types are not rich-text fields, 
and thus does not allow for lang attributes 

3.2.3 Consistent Navigation (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.3 (Web) 

• 10.3.2.3 (Non-web document) – Does not apply 

• 11.3.2.3 (Open Functionality Software) – Does not 
apply 

• 11.3.2.3 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

Supports 

Test Methods: MAT; SRT; 
Features 

• Navigation elements are consistent across the interactive 

content types 

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
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Criteria Conformance Level Remarks and Explanations 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) – Does not apply to non-web 
docs 

3.2.4 Consistent Identification (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.2.4 (Web) 

• 10.3.2.4 (Non-web document) – Does not apply 

• 11.3.2.4 (Open Functionality Software) – Does not 
apply 

• 11.3.2.4 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) – Does not apply to non-web 
software 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) – Does not apply to non-web 
docs 

Supports 

Test Methods: SRT; MAT 

• The same icon is used for the same action. 

• Buttons with similar functionality use the same icons, 

labels and accessible name. 

3.3.3 Error Suggestion (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.3 (Web) 

• 10.3.3.3 (Non-web document) 

• 11.3.3.3 (Open Functionality Software) 

• 11.3.3.3 (Closed Software) 

• 11.8.2 (Authoring Tool) 

Supports 

Test Methods: MAT; SRT 
Features 

• Where possible, error messages describe each error and 

link to the appropriate field for resolving the error. 

• Authors control their content.  

http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
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Criteria Conformance Level Remarks and Explanations 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

3.3.4 Error Prevention (Legal, Financial, Data) (Level AA) 
Also applies to: 
EN 301 549 Criteria 

• 9.3.3.4 (Web) 

• 10.3.3.4 (Non-web document) 

• 11.3.3.4 (Open Functionality Software) 

• 11.3.3.4 (Closed Software) 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 

• 501 (Web)(Software) 

• 504.2 (Authoring Tool) 

• 602.3 (Support Docs) 

Supports 

Test Methods: MAT; SRT 
Features 

• Authors can enable confirmation dialogs to trigger on 

important actions, like submitting 

3.3.8 Accessible Authentication (Minimum) (Level AA 2.2 
only) 

EN 301 549 Criteria – Does not apply 
Revised Section 508 – Does not apply 

Supports 

Test Methods: MAT; SRT 

Features: 

• Users can log in through LTI connections, or SSO 

• If they choose to log in to h5p.com directly, the page 

supports password managers and copy-pasting to reduce 

the cognitive load  

4.1.3 Status Messages (Level AA 2.1 only) 
Also applies to: 
EN 301 549 Criteria 

• 9.4.1.3 (Web) 

• 10.4.1.3 (Non-web document) 

Supports 
Test Methods: TBT; MAT; UBT  
Features 

http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG22/#accessible-authentication-minimum
https://www.w3.org/TR/WCAG21/#status-messages
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Criteria Conformance Level Remarks and Explanations 

• 11.4.1.3 (Open Functionality Software) 

• 11.4.1.3 (Closed Software) – Does not apply 

• 11.8.2 (Authoring Tool) 

• 12.1.2 (Product Docs) 

• 12.2.4 (Support Docs) 
Revised Section 508 – Does not apply 

• Users are made aware of important changes in content 

that are not given focus through inline or toast alerts. 

These alerts do not interrupt users’ work. 

• Screen reader users get audio alerts. 

 

Revised Section 508 Report 

Chapter 3: Functional Performance Criteria (FPC) 

Criteria Conformance Level Remarks and Explanations 

302.1 Without Vision Partially Supports 

Supports when combined with Compatible Assistive Technology 
Features 

• All interfaces are designed according to HTML5 standards. 

• Images and icons are assigned contextual and meaningful text 
alternatives that can be announced by a screen reader. 

• Images of text are not used in place of text. 

• Controls such as buttons are labeled to indicate their function. 

• Form fields are labeled to perceive their intent. 

• Links are assigned meaningful texts that clearly indicate the link 
destination. 

• Controls are assigned appropriate labels that allow perception 
of their function. 

• ARIA attributes are used to make alert messages and states of 
dynamic elements such as radio buttons perceivable. 

• Standard interface elements are made evident through proper 
HTML mark up. 

• Math equation coded in MathML can be read by the screen 
reader subject to browser compatibility. 

https://www.access-board.gov/ict/#chapter-3-functional-performance-criteria


H5P VPAT INT – Covers WCAG 2.2, Section 508 and EN 301 549 

 

TBT – Tool-Based Testing  SRT – Screen Reader Testing 
CCT – Color Contrast Testing MAT – Manual Accessibility Testing 

SMT – Screen Magnifier Testing       UBT – Testing with Users with Disabilities                      Page 30 of 41                    © 2026 by H5P Group. All rights reserved. 

Criteria Conformance Level Remarks and Explanations 

• Authors can upload additional audio tracks for videos 
Exceptions 

• Audio by itself does not support text alternatives. Authors can 

include text alternatives by using the Audio content in 

combination with a composite content type like Page, 

Interactive Video or Course Presentation. 

• Due to technical restrictions with iframes, headers levels are 

not used in most places. This is to avoid unknowingly breaking 

the header syntax of the page where the H5P content is used. 

• Some elements are still described as interactive despite being 

disabled. 

• Certain fields in the content types are not rich-text fields, and 

thus does not allow for lang attributes 

302.2 With Limited Vision  Partially Supports 

Supports when combined with Compatible Assistive Technology 
Features 

• All product functionalities perform well at 200% zoom level. 

• All pages are designed to wrap well when zoomed to 200%. 
• Icons and text resize with browser (and other 

technology) scaling/zooming options. 

• Colour contrast of foreground text with background is 
maintained according to standard specifications. 

• SVG images are used to prevent pixelation upon 
magnification. 

Exceptions 

• Text labels of the Chart content type overlap each other above 

200% zoom 

• Above 200% zoom, some dialogs might be partially cut off 

302.3 Without Perception of Color Supports Features 
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• Colour alone is not used to convey information. 
Exceptions 

• The mint theme has slightly too low contrast between 

the Button color and the corresponding text 

302.4 Without Hearing Partially Supports 

Features 
• No auditory alerts are used without equivalent visual alerts 

• When authors upload video files, closed captions can be 

uploaded. 

Exceptions 

• Audio by itself does not support text alternatives. Authors can 

include text alternatives by using the Audio content in 

combination with a composite content type like Page, 

Interactive Video or Course Presentation. 

302.5 With Limited Hearing Supports 

Features 
• No auditory alerts are used without equivalent visual alerts 

• When authors upload video files, closed captions can be 

uploaded. 

Exceptions 

• Audio by itself does not support text alternatives. Authors can 

include text alternatives by using the Audio content in 

combination with a composite content type like Page, 

Interactive Video or Course Presentation. 

302.6 Without Speech Not Applicable 
Not applicable 

• Speech input is not required. 

302.7 With Limited Manipulation Partially Supports 
Supports when combined with Compatible Assistive Technology 
Features 

• Users with limited manipulation primarily use alternatives to 



H5P VPAT INT – Covers WCAG 2.2, Section 508 and EN 301 549 

 

TBT – Tool-Based Testing  SRT – Screen Reader Testing 
CCT – Color Contrast Testing MAT – Manual Accessibility Testing 

SMT – Screen Magnifier Testing       UBT – Testing with Users with Disabilities                      Page 32 of 41                    © 2026 by H5P Group. All rights reserved. 

Criteria Conformance Level Remarks and Explanations 

pointing devices such as onscreen keyboards, voice 
recognition software, visual trackers or adaptive keyboards. 
For these users, access through keyboard, visibility of 
current tab location, large target size and longer time limits 
are important accessibility criteria. 

• Keyboard-accessible alternatives are provided for tools 
that support drag-and-drop, upload, or reordering. 

• Current tab location is made clearly visible. 
• Users can make their click target size larger if needed by 

controlling text and icon sizes through user preferences. 

• Admins can make click target sizes bigger for all users by 
setting a bigger density in the theme settings. 

Exceptions 

• Some of the Submit buttons have alternative text starting with 
“Check” instead of “Submit” 

• Course Presentation and Drag and Drop scale with the screen 
size, this can make the targets in them quite small on small 
screens 

302.8 With Limited Reach and Strength Partially Supports 

Features 
• Large target sizes, adequate timeout times, and error-tolerant 

routines help reduce unintended or incomplete interactions. 
Exceptions 

• Course Presentation and Drag and Drop scale with the screen 
size, this can make the targets in them quite small on small 
screens 

302.9 With Limited Language, Cognitive, and Learning Abilities Partially Supports 

Features 

• Simple language is used for text content. 
• Visual illustrations are used along with text. 

• Interface navigation is made simple through use of 
hierarchical headings. 

Exceptions 

• Memory Game is lacking the option of adding a description 
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Chapter 4: Hardware 
Notes: This section is not applicable. Platform does not include hardware. 

Chapter 5: Software 
Notes: This section is not applicable. Platform is a web app. 

Chapter 6: Support Documentation and Services 

Criteria Conformance Level  Remarks and Explanations 

601.1 Scope 
Heading cell – no response 
required 

Heading cell – no response required 

602 Support Documentation 
Heading cell – no response 
required 

Heading cell – no response required 

602.2 Accessibility and Compatibility Features Supports 

• H5P Group provides documentation about which content 

types are accessibile (based on the information in this 

document) on the documentation website 

(https://help.h5p.com/hc/en-us/articles/7505649072797-

Content-types-recommendations), which is accessible. 

602.3 Electronic Support Documentation Supports See information in WCAG 2.2 section 

602.4 Alternate Formats for Non-Electronic Support 
Documentation 

Supports • Support documentation is provided electronically. 

603 Support Services 
Heading cell – no response 
required 

Heading cell – no response required 

603.2 Information on Accessibility and Compatibility Features  

• A statement of H5P’s accessibility is made at 

https://help.h5p.com/hc/en-us/articles/7505444789405-

Accessibility-statement-for-H5P-com. All information about 

H5P Group’s accessibility support, are available on H5P 

Group’s public website https://help.h5p.com/hc/en-

https://www.access-board.gov/ict/#chapter-4-hardware
https://www.access-board.gov/ict/#chapter-5-software
https://www.access-board.gov/ict/#chapter-6-support-documentation-and-services
https://www.access-board.gov/ict/#602-support-documentation
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://help.h5p.com/hc/en-us/articles/7505649072797-Content-types-recommendations
https://help.h5p.com/hc/en-us/articles/7505649072797-Content-types-recommendations
https://www.access-board.gov/ict/#603-support-services
https://help.h5p.com/hc/en-us/articles/7505444789405-Accessibility-statement-for-H5P-com
https://help.h5p.com/hc/en-us/articles/7505444789405-Accessibility-statement-for-H5P-com
https://documentation.brightspace.com/
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us/articles/7505649072797-Content-types-

recommendations. 

603.3 Accommodation of Communication Needs  

• Accessible support services are provided via email 

(support@h5p.group), forums, Zendesk, and through 

accessible documentation, as required. 

• In compliance with the Accessibility for Ontarians with 

Disabilities Act (AODA) 2005, D2L provides all employees 

with detailed training on accessible customer service, 

which includes specific information for each role such as 

client support and a line of escalation within D2L who can 

further support these personnel in responding to 

accessibility queries. 

https://documentation.brightspace.com/
https://documentation.brightspace.com/
mailto:support@h5p.group
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EN 301 549 Report 

Chapter 4: Functional Performance Statements (FPS) 

Criteria Conformance Level  Remarks and Explanations 

4.2.1 Usage without vision Partially Supports 

Supports when combined with Compatible Assistive Technology 
Features 

• All interfaces are designed according to HTML5 standards. 

• Images and icons are assigned contextual and meaningful text 
alternatives that can be announced by a screen reader. 

• Images of text are not used in place of text. 

• Controls such as buttons are labeled to indicate their 
function. 

• Form fields are labeled to perceive their intent. 

• Links are assigned meaningful texts that clearly indicate the 
link destination. 

• Controls are assigned appropriate labels that allow perception 
of their function. 

• ARIA attributes are used to make alert messages and states of 
dynamic elements such as radio buttons perceivable. 

• Standard interface elements are made evident through 
proper HTML mark up. 

• Math equation coded in MathML can be read by the screen 
reader subject to browser compatibility. 

• Authors can upload additional audio tracks for videos 
Exceptions 

• Audio by itself does not support text alternatives. Authors can 

include text alternatives by using the Audio content in 

combination with a composite content type like Page, 

Interactive Video or Course Presentation. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20
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• Due to technical restrictions with iframes, headers levels are 

not used in most places. This is to avoid unknowingly breaking 

the header syntax of the page where the H5P content is used. 

• Some elements are still described as interactive despite being 

disabled. 

• Certain fields in the content types are not rich-text fields, and 

thus does not allow for lang attributes 

4.2.2 Usage with limited vision Partially Supports 

Supports when combined with Compatible Assistive Technology 
Features 

• All product functionalities perform well at 200% zoom level. 

• All pages are designed to wrap well when zoomed to 200%. 
• Icons and text resize with browser (and other 

technology) scaling/zooming options. 

• Colour contrast of foreground text with background is 
maintained according to standard specifications. 

• SVG images are used to prevent pixelation upon 
magnification. 

Exceptions 

• Text labels of the Chart content type overlap each other 

above 200% zoom 

• Above 200% zoom, some dialogs might be partially cut off 

4.2.3 Usage without perception of colour Partially Supports 

Features 

• Colour alone is not used to convey information. 
Exceptions 

• The mint theme has slightly too low contrast between 

the Button color and the corresponding text 

4.2.4 Usage without hearing Partially Supports 
Features 

• No auditory alerts are used without equivalent visual alerts 
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• When authors upload video files, closed captions can be 

uploaded. 

Exceptions 

• Audio by itself does not support text alternatives. Authors can 
include text alternatives by using the Audio content in 
combination with a composite content type like Page, 
Interactive Video or Course Presentation. 

4.2.5 Usage with limited hearing Partially Supports 

Features 
• No auditory alerts are used without equivalent visual alerts 

• When authors upload video files, closed captions can be 

uploaded. 

Exceptions 

• Audio by itself does not support text alternatives. Authors can 
include text alternatives by using the Audio content in 
combination with a composite content type like Page, 
Interactive Video or Course Presentation. 

4.2.6 Usage with no or limited vocal capability Supports 
Features 

• The platform does not require any vocal input 
• The authors control their own content 

4.2.7 Usage with limited manipulation or strength Partially Supports 

Supports when combined with Compatible Assistive Technology 
Features 

• Users with limited manipulation primarily use alternatives 
to pointing devices such as onscreen keyboards, voice 
recognition software, visual trackers or adaptive 
keyboards. For these users, access through keyboard, 
visibility of current tab location, large target size and 
longer time limits are important accessibility criteria. 

• Keyboard-accessible alternatives are provided for tools 
that support drag-and-drop, upload, or reordering. 

• Current tab location is made clearly visible. 
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• Users can make their click target size larger if needed by 
controlling text and icon sizes through user preferences. 

• Admins can make click target sizes bigger for all users 
by setting a bigger density in the theme settings. 

Exceptions 

• Some of the Submit buttons have alternative text starting 
with “Check” instead of “Submit” 

• Course Presentation and Drag and Drop scale with the screen 
size, this can make the targets in them quite small on small 
screens 

4.2.8 Usage with limited reach Partially Supports 

Features 
• Large target sizes, adequate timeout times, and error-tolerant 

routines help reduce unintended or incomplete interactions. 
Exceptions 

• Course Presentation and Drag and Drop scale with the 
screen size, this can make the targets in them quite small 
on small screens 

4.2.9 Minimize photosensitive seizure triggers Supports 

Features 

• No flashing content in the system. 

• Users control their own content. 

4.2.10 Usage with limited cognition, language or learning Partially Supports 

Features 
• Simple language is used for text content. 
• Visual illustrations are used along with text. 

• Interface navigation is made simple through use of 
hierarchical headings. 

Exceptions 

• Memory Game is lacking the option of adding a description 

4.2.11 Privacy Supports 

Features 

• Our platform does not use biometric technologies for 
authentication.  

• In the use of platform features, we maintain the privacy of 
users of assistive technologies at the same level as other 
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users. 

Chapter 5: Generic Requirements 
Notes: This section is not applicable because it is about Closed Functionality. No functionality in the platform is closed such as to preclude users from adding 

peripherals or software to access it. 

Chapter 6: ICT with Two-Way Voice Communication  
Notes: This section is not applicable. Platform does not involve two-way voice communication. 

Chapter 7: ICT with Video Capabilities  
Notes: This section is not applicable. Platform is not a video communication tool. 

Chapter 8: Hardware 
Notes: This section is not applicable. Platform does not include hardware. 

Chapter 9: Web (see WCAG 2.x section) 
Notes: This section is covered in the WCAG report in Tables 1, and 2. 

Chapter 10: Non-Web Documents 
Notes: This section is not applicable. Platform is fully web-based. 

Chapter 11: Software 

Notes: This section is not applicable. Platform is a web app. 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=23
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=30
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=37
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=45
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=52
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=64
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Chapter 12: Documentation and Support Services 

Criteria Conformance Level  Remarks and Explanations 

12.1 Product documentation Heading cell – no response 
required 

Heading cell – no response required 

12.1.1 Accessibility and compatibility features Supports • H5P Group provides documentation about which content 
types are accessibile (based on the information in this 
document) on the documentation website 
(https://help.h5p.com/hc/en-us/articles/7505649072797-
Content-types-recommendations), which is accessible.  

12.1.2 Accessible documentation See WCAG 2.x section 
 

 

12.2 Support Services Heading cell – no response 
required 

Heading cell – no response required 

12.2.2 Information on accessibility and compatibility features Supports • A statement of H5P’s accessibility is made 

at https://help.h5p.com/hc/en-us/articles/7505444789405-

Accessibility-statement-for-H5P-com. All information about 

H5P Group’s accessibility support, are available on H5P 

Group’s public website https://help.h5p.com/hc/en-

us/articles/7505649072797-Content-types-

recommendations.  

12.2.3 Effective communication Supports • Accessible support services are provided via email 
(support@h5p.group), forums, Zendesk, and through 
accessible documentation, as required. 

• In compliance with the Accessibility for Ontarians with 

Disabilities Act (AODA) 2005, D2L provides all employees 

with detailed training on accessible customer service, which 

includes specific information for each role such as client 

support and a line of escalation within D2L who can further 

support these personnel in responding to accessibility 

queries. 

12.2.4 Accessible documentation See WCAG 2.2 section See information in WCAG 2.2 section 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=84
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?Highlight=accessibility
https://help.h5p.com/hc/en-us/articles/7505649072797-Content-types-recommendations
https://help.h5p.com/hc/en-us/articles/7505649072797-Content-types-recommendations
https://www.d2l.com/accessibility/
https://www.d2l.com/accessibility/
https://documentation.brightspace.com/
https://documentation.brightspace.com/
https://documentation.brightspace.com/
mailto:support@h5p.group
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Chapter 13: ICT Providing Relay or Emergency Service Access 
Notes: This section is not applicable. Platform does not include relay or emergency service. 

About H5P Group 

H5P Group was established in Norway in 2014. Since then, H5P Group has been working on improving the world of Interactive content by establishing and 

leading the H5P project. H5P is a plugin for existing publishing systems that empowers users to create interactive content like Interactive Videos, Presentations, 

Games, Quizzes and more! H5P Group has, with the help of the open-source community, created over 40 H5P content types and are working on many more! 

All H5P Group marks are trademarks of H5P Group. Please visit https://h5p.group/brand-guidelines/ for a list of H5P Group marks. All other trademarks are 

property of their respective owners. 

 

Disclaimer 

This document is for informational purposes only and the contents herein are subject to change without notice. The information contained in this document 
represents the current view of H5P Group on the issues discussed as of the date of publication. H5P Group specifically disclaims any liability with respect to this 
document, and no contractual obligations are formed either directly or indirectly by this document. 

 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=86
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=86
https://h5p.group/brand-guidelines/


 



D2L – H5P Premium, Enterprise Software 
 

H5P creates interactive learning content without complex development. At its core, 
H5P.com is an authoring tool that allows you to create interactive learning experiences. So 
rather than just static slides or passive videos, H5P allows you to create quizzes inside the 
course content where students can play along and participate answering questions. 
H5P.com was designed to integrate within dedicated learning management systems like 
Brightspace, Canvas, Blackboard, and more. And with nearly 60 different content types 
that range from interactive videos, games, quizzes, there are tons and tons of tools for you 
to make use of. These solutions allow you to build learning experiences that keep learners 
actively engaged rather than just consuming information. Organizations choose H5P 
because it makes creating interactive learning content easy, manageable, and scalable. 
With the ability to publish content directly inside the Learning Management System, we 
can't make it any easier. And certainly that facilitates gradebook passback and you can 
take advantage of our drill down reporting feature.  
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