
 
 
 

   
 

Scope of Work 

 

Comcast will deliver a 10 Gigabit Enterprise Dedicated Internet (EDI) 
service.  EDI is a high-performance, reliable internet service designed for 
dedicated bandwidth and low latency.  This service will be delivered via a 
fiber-based system that will provide symmetrical speeds, ensuring that upload 
and download speeds are the same and consistent.  This service will include 
a robust SLA that guarantees uptime and performance, including 24/7 
monitoring and support. 
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